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Things you should know about True Unlock package

«  Watch free under True Unlock package is available until Dec 31, 2022 (value at B299/month)
via TrueMove H network only.

« Premier League season 2022/23 is available from August 2022 onwards.

« 1 SIM per one offer only.

« The company has the right to change the channel without prior notice.

« Terms and conditions apply.

« Once you activate TrueID SIM from June 23,2022 — July 31, 2022, get free 5GB max speed
data (once the given data is used up, continue using the data at 128 Kbps), unlimited WiFi,
unlimited data with no charge for Facebook, Line, Instagram, Messenger (excluding outgoing
calls) and Twitter at the speed of 4 Mbps for 30 days. To continue using the service in the
following month, just accumulate the top-up for B150/month.

« You can get the following apps at special price (VAT included): iQiyi at B59/month with the
auto renewal for 3 months, Viu at B59/month with the auto renewal for 12 months, and WeTV
at B64/month with the auto renewal for 3 months.

«  When the discount period expires, the apps will be automatically renewed at normal price.

- Terms and conditions apply.



For terms and condition in English, please contact our call center at 1242,
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Terms and Conditions for the promotion of the True Unlock Package (for TrueMove H
subscribers)

1. This promotion is valid for TrueMove H subscribers, both monthly and prepaid of True Move H
Universal Communication Co., Ltd. (“the Company”). The promotion period commences from 23 June
2022 until 31 December 2022 or until such other date as informed by the Company.

2. The subscribers will be entitled to view channels in the True Unlock Package provided by True
Visions Group Co., Ltd. and True Digital Group Co., Ltd. ("Channel Providers”) without additional cost
(The normal service fee is valued 299 Baht) via the TruelD application ("TrueID"). The subscribers
must download the TruelD application and register a TrueID account using a TrueMove H mobile
phone number.

3. When the subscribers complete the registration under Clause 2, the subscribers must press the
button “SIM” on TruelD application to confirm receiving the True Unlock Package and such confirming
will be considered as a valid subscription, enabling the viewing of channels from Channel Providers.

4. The subscribers can view channels in the True Unlock Package only via the mobile phones that are
used with the mobile phone numbers registered under Clause 2. The True Unlock Package cannot be
viewed via tablets, website or other mobile devices. The subscribers can use only 1 device at a time
to view the True Unlock Package and can only view via mobile phone signal (Wi-fi connection must
be disconnected). The True Unlock Package can be viewed within the Kingdom of Thailand only.

5. The subscribers must maintain normal usage status of TrueMove H throughout the period of viewing
content of this True Unlock Package and in the event of any unpaid service fees or any fees related
to the use of mobile phone services, the subscribers acknowledge that they will not be able to view
channels in this True Unlock Package.

6. The Company and the Channel Providers reserve the right to change the details, content - including
the channels in the True Unlock Package without prior notice according to the channel owners or
channel rights holders of such program or channels.

7. The quality of viewing the channels depends on the viewing area and supported devices.

8. The Company has the right to amend, change, suspend or cancel this promotion without prior
notice in the event of any requirement, order or policy of the relevant government agency which
require amendments, changes, suspensions or termination of the terms of this service or any other
requirement that places an undue burden on the Company.

9. Conditions for viewing program or channels provided in the True Unlock Package may be changed
or terminated at any time without prior notice. The additional terms of service or the conditions of
viewing content, programs and/or channels will be specified in accordance with the Channel Providers'
specifications.

10. The subscribers are responsible for keeping all account information and TrueID application
password confidential and shall not disclose such information to any other persons. Payment for
services, cancellation or changes of service whether by the subscribers themselves or by any other
persons by any means, if done by using the user ID or password of the original subscribers, shall be
deemed correct and complete and shall be binding on the original subscribers as if done by the
subscribers themselves and the original subscribers agree to be responsible for all such actions by any
third party.



11. The subscribers may view the channels in the True Unlock Package for the benefit of personal
home viewing only. There must be no commercial exploitation or any act of the subscribers that are
against the law or that are contrary to any other terms and conditions or that infringe on any copyright
of the Company, channel owners or channel rights holders.

12. This promotion cannot be used in conjunction with other promotions or discounts unless the
Company agrees to such use on a case-by-case basis.



