&9 TRAVEL true diac 5G

Terms and Conditions for Free! In-flight Roaming unlimited data for 1 day

1. Special privilege for users of GO Travel EXCLUSIVE package. Customers will receive one free In-flight Roaming
pass for unlimited internet usage upon onboarding an eligible aircraft for 1 day, starting from the day their
GO Travel EXCLUSIVE package starts.

o  Customers are entitled to 1 free In-flight Roaming pass per 1 Travel international roaming package
subscription.

2. In-flight Roaming availability depends on the airline's policies. Please check with the airline or at the check-in
counter of the airline you are using.

3. The free 1-day In-flight Roaming pass for unlimited internet usage on the eligible aircraft is valid for 24 hours
from the first time it is activated.

4. The free 1-day In-flight Roaming pass for unlimited internet usage on eligible aircraft can only be used for
internet access on board an aircraft on the AeroMobile network. Customers will receive an SMS confirmation
from AeroMobile once they turn on their device and use it on an aircraft that supports In-flight Roaming and
when the aircraft is at a cruising altitude of 40,000 feet. The service speed depends on the network provider

and the airline. For more information www.true.th/ir

5. The free 1-day In-flight Roaming pass for unlimited internet usage on eligible aircraft is only applicable for data
roaming. It does not include voice calls, receiving calls, or sending messages via regular phone signals. If you
want to use voice or messaging services, you will be charged the standard rates as follows: Voice call: 90
THB/minute, Receiving message: free and Sending message: 30 THB/message (Rates are exclusive of VAT).

o  Forvoice calls, you will be charged for the actual minutes used. Any remaining seconds will be
rounded up to the nearest minute. For example, a 13-second call will be charged as a 1-minute call.

6. Activation for True and dtac Customers (postpaid and prepaid), the GO Travel EXCLUSIVE package will be
activated when they first connect to a foreign network within 30 days. The In-flight Roaming package will be
activated when the customer activates In-flight Roaming on the specified airline within 30 days of subscribing to
the package.

7. This promotion is limited to individual communication only. Any actions for illegal commercial purposes and
Voice over IP (VoIP) purposes are strictly prohibited. If evidences of commercial actions, commercial
communication with third parties, Internet access that are against the laws, public order and social morality,
are found, the service provider reserves a right to dismiss or terminate the service and privileges attached to
this promotion. The normal service fee will be collected in each billing cycle.

8. The service provider reserves a right to change terms and conditions of the promotion without prior notice.
The customer is acknowledged and agreed once the change is announced on website or other channels of the

service provider.
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