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True Corporation Public Company Limited
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Message from the Chairman of the Executive Committee
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True Corporation Public Company Limited
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Message from Group Presidents (Co)
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True Corporation Public Company Limited
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Dow Jones Sustainability Indices
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The Sustainability Yearbook 2018
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True Corporation Public Company Limited
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SAMSANUIFLD (GRI 102-30)

ViUl UEmNNTaUNMILINIIAMIANNEEY
Vlb’lﬁg\']a\‘iﬁﬂi (Enterprise Risk Management: ERM) and
N1A3F1UEINA Committee of Sponsoring Organizations
of Treadway Commission (COSO) fnsdszfiuanuides
Hutszdwn® TasRensanannysaduenuiesiiiniuly
flaqiu ﬂizlﬁummLﬁﬂ\ﬁLﬁmﬁd\maﬁiaLﬁa\mwuﬁ\aﬁaqﬁu
wazUsifuniaeiianadtesiinduluszuzenn Taeld

WlanemsuAvnsAssaliiogyaugsie (Business Continuity
Management Policy) meu‘[ﬂn’lﬂnﬁia\w‘!u (Corporate
Investment Policy) 'Iumim\aLquL??\aqﬂﬁim%’uamqﬁﬂqm
Suaziinduld I ORANANTZNUINNITNYABTNNNNEINa
Tefimsinnziuaziansaniadoanudeelu 3 G5 Taud
\Asughia fuau uazRviandon Hoazsonalimasifiugsie
uaznmIavyudullateidsedninm

nagNsiiazNsouMsUSMsANUCiDIToLUOLSSD

1. msusmslnsbms
AUCiDITOLYDLSSND

[
6. MsabiasuiSovnUCioItoL @ A2WdDLMSUBLANA ®. 2. MsdAsERwans:NU
yovssno INIdudounto MssNoIa:ANUIFELD
UOLICUUSSSUOLANS aueia:
AlisaIu usmshan
Thusms ns yw
anm ngooulau
N nsaLiBUE
5. msnunoucoems @ nglal ® 3 Nagnschunow
NAaoU/URUa IazMmSWeuU nuoasshonaAry cloitovuavssio
o

4. MsSWcULhIwuMUIIa=Msgiasnun

USINTNSINUALATIESINNNTUSNTIANITANNLREN
atvdnau TUsvla wazasasauld Wl AsnsINNNSLENS

LLASASNIINNITAIIIEDU (Audit Committee) Fununlu
MIMWUA QUANBLYNUANNTLSEENEHE 20¥NIOLNTLIAT

(Executive Committee) (Juffisuagugalumanyimiluuy FANTANME BYURZTURDUBE IV ENLEND TaBF{IANTT

3rsdan1srni pvsine Tasldnouvunaviuliame
NIFUNSWRAIUNTINAYNS UATUITNITIANITAMNLT B

AMHLEEY (Risk Manager) U311 UALMUIENIULIN DY
mﬂmﬁmmm (Risk Owner) Inaims\y
(Strategic Development and Risk Management Committee)

IASLASIMSUSMSHAMSADWIFEID
Risk Management Structure

ANENSSUMSUSMS

ANUENSSUMIS(SIDdOU

AfUzNSSUMSWeULIBLNagnsia:usmsdanmsANUIFaD
I
woamsaowidan

KU2aUITIVOLAIAED

HU2ELIUIDUOLANIFED HU2EILIUIDTOLAIFED

26 SWOUMSWIULNIWOADWEEU 2560



UNUINALARIIA=ADIUSUNALSOU

118:USMSHaMSANUIAED

o MevueNUEETIARTILAT Y
anuReviiidudszduddny
uazANATRlomMaesfntu

o srufugnaaiionaifindunay
TENUFADAMENTINNITLTEN

DUIAUTELNHULRSUHLN LAY
NNILINITIANIAINLREN
NI URLDYNFAANNLREY

MALLRZAUANITUIMNTIANT
ANHLEYY
AUALAZAILANNIINDUFUBIAD
ALFDY
szyuazeuiledufianavinli
AnnnmResluszezem
AuRNAETIaA NI E AN

LRZATUSNIINNIINTIANDL

USSSUAUMSUSHISOaMSAIFED

UBNIINNILEMIINMIANHELIUAZHATINIRAKE
nasvusuAaEsvetilszRvEnwrunseutazilug
MsU3msdansANNEBILE USInSnjuiufiezuFusdn
nsanadsslaglimineuddiusaumnniu eisdusais
Faussmavdnsfiilsz fonanszny susrafisenaaudey
fusiee Felddnlrfinsevsnldanuimunsudmsdams
AMaEEsrugUin1sBEU3NguNg (True Leaming Center)
waziNgownvMIfiase sslnsdnwignidumelu Taely
7 2560 lasnRnausulunwinewialy uazwiinuiui
UATAIUAUNY True Internet Data Center LavWiiny1u
Fedndasan 359 A wisarisLingavnsNIAndase
Tnsdwiqnidunelu Seminuusansalnsdwsidnanudy
winldiuineiifloiinmnnisainnudoeiu nmsdomstiey
VLS ENENNTORBURUDY MVIUANIATNNTUITINIAIN
Wenldogmaiuaziivssinamwinniige

AWIFsavAD:IRadulm

A:NSSUMSWeUUNIBLNAENS

ignasyuaglaiiunsnsaeyssdin

woamsnWIdeD AU2ELIDIWOLANIEED

* JURADLNNTLIVNIINNT
ALY
o DANUULUATRAUINTEY
NTUSITANNLEEY
Pzanusuiunieud
iendavluniTuSvsannudes
muquﬂﬁﬂﬁmaﬁﬂﬁtﬁm
ANNLEEN
FEUANNREAEAMENTINNNT
NTUSMITANIAHLEEY

o SzyuAzLszRiuANH TNy
wasnIsuiialaaSoudiey
fudhvnaussunwaunvgsie

o AlamziuaziSouiinudayadi
Fudulunsld vSwnsdnns
anudeslussul friRnsie
nssnfiunussniilseRnSnin

o FUUARLUAIUNITAILAN
ALY

o URiRUMNNTEUNMTUIMT
dansrnaidevavedng

STUUMIVIMSIANSANNLEBvEa L3I sjuiiuns
F59IRIUBTIND AN IR UM TURNSIRNIANULEEY NN
ifusunidvrasnswaunnagns Tnsdeavaniiviivnis
Uszifiumwanude (Risk Profile) LaNNENIOLMILIS
Fansruismuannsgu coso sulvirnusdyiuns
LHONNaYNSNITIANTT ‘17iLﬁyaﬁiﬂﬂﬂiﬂ%’]\ilLLax%’ﬂHﬁ@mﬂ"M’]\i
7309 VTENHNIIUTIANTRINIRIUETINNITUIMITANT
PMEB TR NINElEANNE NMateunEsnanthil
Miugua waznsiomTavdnsdnuamiies urisdanns
auTNUSEINT

AoNSsUUaNELWINLILTUBLANSUMSUSMSOAMSANUIELD

fAuEMsIBausnguns 206
wunvuwhel True Internet Data Center 43
winmuhedaso 110
Sou 359

visndhldnszminiuanuiseiiasiintulya InedausrmndvdfuRnssmiussnitbanuiieidsy esiuss

wazyinsalulssifuanudeefiona i u vuA et euu SINNUTEIiuravANI R viaziindulud anndladunislunas
MeuanwIanvitviuasnnsnisteviuideenleet 2560 vSEnEanudssAezifindulvd 2 Useidiu

A2WISoUBLVMSIVAEUNUAD
udanssu/inalulagiosv
wanwu

v3snsevlsulpunugsfielinensuiuitgin
vavuilnaatihvssiians wnuFlisnansa
U5usnlel anavilviszRvBnwnsufifviu
wazANNEENIIIIMIugviulunain

FwaRIIMIESTeldovLSEanay

vSEndosmumunazfugeulnemvgsieedessiaue
iannunsoialun U iRnuetTIAE Tanviesing
BN iowRnnTATs R IRUg LA TANTININMIIINT
Fanamelunazmsiufiofumiisnumeusnatnessiane
Takauauuazinnneng anudleuazanusing
gawwiinuiaIugiulliie

msAuAsovdoyadouunna
na:nowluAvUaDane

uovdoua MwansaizavUIENLATNITISY

sunanIzvuaauSEvludmuingaisuev
TLUUANNURBATHDIFIUTBYR TINY

vaEnfuluneimuenudsendszavdoys ulauiensidnde
dayadmiumhnuviayaainsnisuan 3auﬁﬂnﬁiﬂ§uﬂ§u
uasimnszuuAHaeniseviaya iannunienluns
soviumalilagluswan fansmageumsyninszuuan
meusnwisgnifewtinuuluvinde a53805I0ILAY
rwsuiinsoulunslideyastieashiaue

SWOUMSWEULNIWORUGIEU 2560 27



AcYUWSaulBvIuvoLIASOUE
Network Availability

wamsdutiuvuiduiul 2560

e or—]

o

WhAnmamsWeunigdvau

distidanowdadovuovinotha

17 PARTNERSHIPS laanoaa

FORTHEGOALS

&

Average Interruption Frequency
cnuasuanaimnu 1.10

dstisas:a:19a1nNUTadovuoD
inSothalaainaa

Average Interruption Duration
IMAU 1.5 Balubdot TuurusAmioae
dbnaouobusBNIMAU 51.03 Ui
waa1so0nANUWSoU
yovindohalumsiFusMs IMnuU
Soga: 99.82 IRaUNUINNILE
Soga: 96.00

true H)

o n3uw a1 TWUSnn339UL 3G (PRUANE 850 LAz
2100 MHz) WRZIZUL 4G (ARUAIINE 2100, 1800 LA 1900
MHz) Tnawsnugaudvannnsiinduanuiiivainvaty uaz
mamquw%amﬁaﬂwmiuiaﬁimﬁwv‘lﬁaﬁaﬁﬁuaﬁﬂ Tvusms
ruLASatne 4G uaz 3G finsaunguTiLssnd gy o
Wuflusnisiaiatie 4G LTE agruidumunissawsn
PNUTTNA

trueonline

o nyoaulanl JlViusnsuseauuud Sumedidn nelve)
figaluwangommwarnuasuazUiunma uazdugldiuins
WiFi snelnaifige delasvinslnwesnunmgeinyssme
’nmalulad TTx wislaufaniuays, DOCSIS 3.0 uaz xDSL

true visions

o n3Agua §lviusnmslnsvimivuuuansuduannsn
Telvinigreavdsang uasithudusnilmdnmslussuy HD
Wulasvinalwiwasaanwdin uazkiuanfiesluszuufanie
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USUNDoWUOUASLAINANTATOLUOL
inSothalaginaaimnu 0.2254 Tuuru=n
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135 Thuiihlunslmsnssemnsnsauunau
uazwalulagfidiansuisesnaderlulsemalne
gIfananzavuI¥ndsznaudie uIn1slnsdwi
WaDUA U3NTuTaRLLUALaTUINTInTYiF LUy
vansuidhuissngn maldiuusud nam s ngoaula
RSP ud e TiefathauazLSnInsaungy
Auivhlszme ﬁy’\aﬁnaqwﬁ’mw%ﬁmﬁa N1IUINNT

FansnsetruiaiurSedufiffige (Best
Network)

AxwwsSaulsLIUTOLIASOUIE
(GRI' 103-1, GRI 103-2, GRI 103-3)

Tegriunawmun walulafirdatnaiionsdesnstisiu
Hrudsuulaviizin nmaviu Tanviladalng uaszuy
Lﬂwgﬁaﬁﬁﬂixﬁw%mwumﬁﬂﬁuiuﬁQGWﬂaiiwﬁmum
FofdrnNNANEMWNNTLSNTUTOALLLAIAREUT (Mobile
Broadband) #ifnmswaiwnagveaiiioy sivusunldainm
shdniuanunsenliuraviedady Suduilasidnlu
mssnmeuivwelazevgnén wslignAaansaldou
wdaznalfingeuIu seuiumslinu wilusnwiindew
AliBesue Wy snwenmATILUTUTIL SusT9NenA vise
nseiifinngnisnignidu anuwsonliviuzeviniegie
Fudusd indndysnieesnse HugshenavuiEm

0.2254

\?B:O'o Average Interruption
- - Frequency in 2017

‘\\s Remarks: Acceptable System Average

Interruption Frequency Index (SAIF)

= 1.10 interruptions

51.03 minutes or
0.85 hours/year

Average Interruption
Duration in 2017

Remarks: Acceptable System Average
Interruption Duration Index (SAIDI)

= 1.5 hours/ year
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ameyaLdaryruind Taadmsminuaidinuiel
AMUWSoUUoLINSothanSota: 96.00%

cuINDUrinfU=NSSUMS US Federa
Communication Commission (FCC Rules)

la=waghsaonNUWSoUUaLIASothanmId
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Customer Relationship Management and Service Quality
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ANDINFRASTRUCTURE
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11 SUSTAINABLE CITIES
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Thailand ICT Excellence Awards 2017
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(Thailand Management Association :
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IMnuUSosia: 85.5

wunvwgudgusmsanmmolnsAwr
ansnsuanaanAIANUNoLA
Aaidusosa: 95
uSuhidgoams1eiMsssnssy
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wthsov Video Call Service
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Customer Centric Culture tw:
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ngunlasussiagudsuizovuazudloilgviliud
HU3lna (Aoas LEUNDS Gie) 4 5793 Uezantl 2560 910
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susavanasgulaeala asauagunnngugsiavan laud
U3 n3 ApsUawtu SR USEN Bua YW sain
U3 n3 Buwmasiiia AasUaistu 1in wazyIEm nidud
% 1 szvioneaspiumeungimzlum s auuRzES Y
Uszrunsaiduuinsfiihuialiunigndn Taniedoiugn
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wowalagugaliunduslnaotruseiiovsaly
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WocouauoANUGOLMS
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AuduInMIgnAmindwizevuislasunisiuses
mmi’]um‘m%miizﬁﬂaﬂ COPC CSP (Customer Operation
Performance Center) §115UL3Msnsdnwindnudl Buwmasiiin
PILEIgILAENTUANTIALTaT doiilavindusit 2559
TnuAsmhnsoumnasgIusnamasznaufMen1TI LML
sruuUfRnInsdadanuasfinauTamiine iy Taavien1s
e iananasiunuetiilseinsnm wnduun
nslrEMIgnAmin g el wiinvusansiusne

Usuusbarumweugusmsanmingisou

na:dlAusms
v3Enaiiunsdsulgugunsaidmiunislduinng

SrluslA vi50 GWHISMS Self-Service finzamnuaziiufingsio

gnén wagliudnisetefivssfvisnw Ssduuumsldusms
AVaNNAY 817 NINTIRBVLAAANLFUSNNT N15UETY

AUSNTAILSURALALTRTIATAR USMIRnSulnsisidatio
USM5LHNEN e-Wallet [iBLANANNTIAEILRZANNLURBASE
Tunn319e@ieinsATARENY Chip Card 53NYNNNSIRLSNNS

anAldviuvinedl Anduiouas 95

1) 2560 U585 HlATIMIoeniuuiniZyuusnms
(Service Blueprint) #ifhugfialumsufimmu Tasuansiunou
mvinnu wnnsUguRlunsliuimsgndetneaziBen
TavionslEinmmn FemufiRusglinm AR dmsuwiineu
391 uaz Call Center liVaENTZAUINATZIUNSLENTYNAN
Suselissnsaneuausvanuivwelageaalviuignn

Fast Lane %’\1azﬁaummﬁg\ﬂﬂumid\mauu%miﬁﬁﬁqﬂ
wazavUszaunsaiiunsziulaungndn

wannil U’%ﬁ'ﬂﬁ\jﬁLLNuLﬁuﬂixﬁw%mwmiﬁﬂﬁjmm
waztAmsne shuglmBnislu 35 a0 Toun 1smswRe
Funsalvsivaneeednsasnsasulysludy feezdiean
Usnaumslrioimszeswiineufiguduinns snnnn 20,000
TENFRIFaY fnaTnaAduLlFNNNTY 300,000 LWsiaiFel

Vistiliit 2560 VRnlganisnansgInIIn Self-Service
nuglvAnssusiszeuSnsiae 1,715,669 Tieminalfou
Aniflusaas 79.4 upvgInTINsioviae Suifuiusosas 3.7
Weweuiut 2559 uanandl fefinsUsudhvneszaznm
sowmiihdildusnsluguduinisgndmyted Taugndn
Fovaz 87 lsisumsuinianielu 10wl Tasihuianssum
Uszandlglunsdsudnmnmeudusnig Wiossvsendu
wazanuiinelasavgnénliigeiuattvdaitios Toun

1. Video Call Service : a\jﬁﬁuﬂ’ﬁuuﬂmiiﬁﬂﬁ@]ﬂﬁﬁ

#lFusmangtiovsthvsiniiios Taethsauuinngsu
Video Call Service snl#iduuvivusnludszinelne
Waane 2560 aseviumsuinslusnenditignén
whanl$Smsvunisin WegndnlédinAnssiniit
vnamsnamassaliuimsliifisgUuuy eiou
MILANMsENTMTNT FenmImaraviisevins
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TasupnuiisnuazanuiuneleningnAotnemin
TneuFsvsiunudiazianlsadvludull 2561
2. Service Appointment : izuma\mmﬁda\mﬁ%ﬁa
2850U5M37 Call Center w38 n3goy aiuns
ghurpaNazaInlvignAlausnTodn i nawag
\@andavnvnsfse Taelvusnseil
o nyeignAiavsneiy Call Center nfivnanin
WmihitezRnsensuldfagnén
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Data Privacy and Security (Gri 103-1, Gri 103-2, GRI 103-3)
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Human Capital Management
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DEGENT WORK AND
ECONOMIC GROWTH

wanous:dugdamsvulunnau
TulasbMmsweuunAneMwenuchbe]

p— UoLNAUNS IAa=WUNDIUUSMSANM
10 '“T”“Es TdsumsUs:IoumsuUfUcinu

=) RSoMSWCUIAWMONUITUNNA

— MSDIUNIUDBUS: ITUWAIUIVUSOU

NAML (Multi-Dimensional Approach)
Aailusesa: 68 yoLWUINUNDAA

o

Wnousuwunvulr
Ia=ahsSo0nNIURLWTDUOLWUNLIU
100% Wiusavmboaulau

MSUSMsSOamMsnsSwennNsynna

(GRI 103-1, GRI 103-2)
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Performance Progress

Planning Reviews i
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A 4 F a;: k Learning &
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Goals v
Career
. Year-end Management
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- and Reward v
C t Decision Workforce Planning
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Enablers v
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Technology and Change Management Planning
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ENGAGEMENT DRIVERS

Leadership
Group Leadership
Bu Leadership
Immediate Supervisor

i> Performance
Career Opportunities

Brand 000 Learning & Development
Employer W‘PP Performance Mana.g.ement
Brand |l Rewards & Recognition

The Work

Experience
C&?CF%?C?; .—“T)'—. The Work
888 Work Tasks

Communication

Customer Focus

Enabling X
Infrastructure

Empowerment / Antonomy
Collaboration

The Basics Safety
Work / Life Balance
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BUSINESS
OUTCOMES

Talent
- Retention
- Absenteeism

Say - Wellness

8y
Operational

O - Productivity
- Safety

' 0
— m
Customer
- Satisfaction

- NPS
- Retention

o,

Financial
- Revenue / Sales Growth
- Op. Income / Margin
- Total Shareholder Return

ENGAGEMENT

OUTCOMES




Ms&asI0ANUWNWUDLANSIIA:
A2WWLWalouaLWUNLIU wiinoaus "I'Jj'lﬁ"l

) maimﬁq;am:si@nwuamlﬂiLLflqulmW:wyalwm nglﬁul'nati'mﬁ'ﬂﬁu
wiinvudulsgmntlieanalysvlaunete vsuany
dudaszuazmafivdnsanudy lunsusavanudaiiy
sussqUuasiinnsinasnifiunane ieliimunyulys
Haduiusilaaldnadniseiugeiviouay 76 zaviniu
WU IR ULIUELANNYSA

WilusEvlsdns Employee Engagement Champion
FoidugunuanynvmisegsnesndneusuBvlinisiie
Winywinszaad ueiuuanfeudszaunisal uazin
AT Uszandlfiaduainnugniuaswiineu Tuus
azvidugsie uenandfefunuRnsziuanugniulag
PFUUINTZLIUMTYINU ATRNTTNRTNETIA InTEHiana
B “winuw” Aenalnddiivinlvisin wulnetnudetiu HR S true

Tnadslna TAsonsinaBanunNGuwansaAUILUIRUNLT

TRUE icuwWorsUIng TRTaulplawaladiuusons

low<t doanshan HToIGEIUDILING 0 - -
TAmsuauNINEMU Ia:Gacniamu=mUURY

vavAru Torulo MiainUanatio

true SOUNOWS Knowledge Hubs BoUIRs10NS
CRNNECT devdiacnuaenniBuwtifuiBevinu...oalu!

snndbWivasho=soaceunnAUaUoLAU
TWa:=aonvhedu Gacnuldntiigos O

ansniBLUICNAD https://trueconnect.ekoapp.com

BosoamunoWa:aoNIavIEidoMsIBSTwaTolaldaandu

AzIUUADUWNWUIAzAWWLWS TouoLWUININU

I B I N R

Score 63% 70% 71% 76%

IhAWEl 70% 70% 75% 75%

‘AgunuANgnuaza i lutveawaivwinvusguasigy aniluiosas 76 i

IWUDUIA=MSAITUMSINOESIDANUWNWUIAAUNDWSTOUOLWUINDIU

Track Track
Progression Progression
o 51 #2
Timeline : Employee Engagement Y2017 . .

Deliver Pulse Survey

Survey

2017

Toda
Oct Mow Dec lan Feb Mar Apr May lun 1ul Aug Sep Oct

SWOUMSWEULNIWA WU 2560 41



MSWcWFngMwnsSwennsynna
(GRI 103-1, GRI 103-2, GRI 404-1)

__HR

TO BE THE MOST

DESIRED WORKPLACE

FOR TOP TALENTS, OFFERING BEST
EMPLOYEE ENGAGEMENT
THROUGH AN AGILE AND INNOVATIVE
HR APPROACH TO

SUPPORT BUSINESS GROWTH
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Management of Human Rights
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1 REDUCED

N <221009%

TRnoWSHAwUINIUYOLNg
1 SUSTAINABLE CITIES
AND COMMUNITIES

Tuus:IGURINETOLAUMSOaMS

éﬁ AuansuYVEsU Buussootluus:uoa

AnusssUla:gowbUUGIUMSM MU
AUOan 1 JewbuRUGidouunna
lazamwinadouiumsmmu

o msluazitaansdouunna
Misaova:zidamoiwe msluidon
UpuciiasmsinTomaninmifiaunu

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

O

16 PEACE, JUSTICE - -
ANDSTRONG AWJIJuadUcIa-AIuUasansd

TuamuRmvu

INSTITUTIUNS

msdamsus:1IGudiuansuyuasu
(GRI 103-1)

mInszmindvamuauazdndasanuiuayedact
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Ujansnadnaiedniuyuusu (Universal Declaration
of Human Rights: UDHR) nanmsgiuuszavanszssa
153NN UANSNYBEBU (United Nations Guiding
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(International Labour Organization: ILO) wazdannavlan
WANAWLS2B1B18 (United Nations Global Compact: UNGC)
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9eDSOUAU (GRI 412-1)
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Prioritization)
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msas?wwaé‘wrim\)msugﬁo
Generation of Economic Outcome

MSaSHLWAaWSNMLIASYIND

Uismaiufinquuiuazenuduimnzeiuiuazuing ensusuevaudiosnsiuiguslnng uaswSuawion
saviuulueduinlauyszineg Thailand 4.0 fMomsliuinmIniueaiefiflssansnngs uaziuifinoususs
anudavmIzeviuslnanngsfiavaniie 3 nguaossim Sulsznousie ngyw 1 nzosulmi uazngisud duil
sammsiivlnadvdeilevuazudounte Tneludl 2560 fiswldsam 141,290 duum Wnduieas 13.3 9n) 2559
Taemguw 103 ssnsasseseldgeiigelu 3 ngugsia Anduouas 75 vavnaldgns

InsbaswseldenunNgussno

2560 2559 2558

awuun % auun % auuin %
NSYwW 1013 105,975 75.0 91,985 73.8 81,553 68.7
nsooulau 25,782 18.2 23,036 18.4 27,734 23.3
ng:‘n?ué 9,533 6.8 9,698 7.8 9,494 8.0
sousyald 141,290 100.0 124,719 100.0 118,781 100.0
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dnudliusnsuinguen 24.5 duselull 2559 1Rad
n31 27.2 &usne 1wl 2560 8519518l 105,975 &uun
IngnATBiouLazszuuAngy Tneldusnsdnlvg)
\ugnanszuuiisndu lusnziisalddnlnajsomsyn oy
nglFusnsneidon

trueonline

nzoaulai fgnAifuduathvsiaiilaven 2.8 §use
Tl 2559 s 3.2 drusne 1wl 2560 usnannslw
vinsgniiifusvdnsgsfesunalvajusd viumdsjoiu
ggnemsiunsgnaugIfasunanavuazenaton Fu
fnunwluniafivlanegsfagy diaue “SME Package”

'
=
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UL
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1,034 UL

wamsaidumuyovusunia:=usunsgiosl

swildoinmslfiusms 97,025 88,058 74,803
s1weldsou 141,290 124,719 118,781
EBITDA 39,912 25,071 22,109
misoinmscditumu 6,440 (492) 4,608
mis(nanu) anad ansudounibuvovustn 2,323 (2,814) 4,412
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wuh3euay 855 gnéniewelemsliuSnsvovgudiinsgnén
n3fey uaziouay 85.1 gnindtewalanslvuinisueveud
VINIgnAIIngAwg

swuguduSMIgnAminsdwisnanasumegn
Alnsdwiidnunealdiusnslsviuvined Anflufosas 95 1fu
501’7f%manﬁmmmwu,azmmLﬂul,ﬁﬂﬁmmiu%‘mma:
MTUIMITNUGNARNAUS

wananii mslusnssueSetefidudniledusdy
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Ffnindnsanudadaveavinsadnalaunis (Average
Interruption Frequency) AMNNATFIUNINR System Average
Interruption Frequency Index (SAIFI) #vuiniu 1.10 A/l
uazsrzafivdatnednday Tnewnae (Average Interruption

Duration) 2155wy 0.85 $hla/al vidatioundn 9 Aundl
/Au BeFninAafuanIgIuEINa SAIDI Wity 1.5 Fala/Al
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WARVISLOR BITINADUVLA ARSI VIRV WELRS
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Website waz OTT (Over the Top) %38 U3NSADIALD WAL
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AdWUasananazguounauavwunviu

Health, Safety, and Wellness

WhmnamsweunAdodu wamsdutiuviuiduiut 2560

GOOD HEALTH
AND WELL-BEING

e

Py

doiasunoosdvgy

DECENT WORK AND wiulnsbMsuansn

ECONOMIC GROWTH

o

dviasunu IT 9a “10K3M”
adludu nouRMsgialnsuIMms
la-oonmMavMe DwanmuInNsSoU
Soga: 72 youwlnuu IT AbALA
Soaa: 73 aalujuldguso

doiasumsguagunmwmsiou
gwunuuinsouna 1,700 AU

dviasumsis Mobile Application
asopaouansUs:lasUMuguMw
adviasunonssuguMmwwiu

True Connect IBoUlaAU
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Bottom
up

Idea Tank

Top
down

SPLD

Strategic Project & Leadership
Development (SPLD) A

1, v

objecttives to develop leadership and J Advance - v 'Y .7, Others "_
. . . < Lo
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MODULAR orGANIZATON

C4PABILITY peveLOPMENS

The projects under SPLD must align
with coporate strategies.

Each project team will report to presidents,
and get coaching/supervision from Principal.

Idea brief
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Kick off spip coaching Charter Gate B
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Charter Gate SPLD Coaching  Feasibility Gate
Screening W2 May W3 May
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Execution &
Evaluation

D

Final Gate/
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Sign off Budget Progress SPLD coaching Evaluation
(champion, Finance, allocation  report W1 Jul W2 Aug
System & platform owner) W2 Jun and W1 Aug
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(GRI 103-1)
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(True Supplier Code of Conduct) miqlﬂmu’mi:ﬂ:m’mﬂ\‘j
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About This Report (Gri 102-45, GRI 102-46, GRI 102-47, GRI 103-1, GRI 102-48, GRI 102-49,
GRI 102-50, GRI 102-51, GRI 102-52, GRI 102-53, GRI 102-54)
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True Corporation Public Company Limited

MSSUSOLAUIEVIUMEUDN
Third Party Verfication

Lloyd's Register
LRQA

LRQA Independent Assurance Statement

Relating to True Corporation Public Company Limited’s Environmental and
Social Disclosures within the Sustainability Report for the calendar year 2017

This Assurance Statement has been prepared for True Corporation Public Company Limited in accordance with our
contract but is intended for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by True Corporation Public Company Limited
(TRUE) to provide independent assurance on the environmental and social disclosures within its Sustainability Report
2017 (“the Report”) against the assurance criteria below to a limited level of assurance and at the materiality of the
professional judgement using LRQA’s verification procedure. LRQA'’s verification procedure is based on current best
practise and uses the principles of AA1000AS (2008) - inclusivity, materiality, responsiveness and reliability of
performance data and processes defined in ISAE3000.

Our assurance engagement covered TRUE’s three business units - TrueMobile, TrueVisions and TrueOnline and their
twenty-nine subsidiary companies in Bangkok and specifically the following requirements:
K Confirming that the material issues reported reflect the concerns of TRUE’s stakeholders
X Evaluating whether the selected environmental and social indicators are reliable and confirming whether the Report
has been prepared in accordance with the GRI Standard - core option. The selected environmental and social
indicators are listed below:
- Environmental: GRI 302-1 energy consumption within the organization, GRI 305-1 Direct (Scope1) GHG
emissions, GRI 305-2 Indirect (Scope 2) GHG emissions
- Social: GRI 404-1 Average hours of training per year per employee and GRI 404-3 Percentage of employees
receiving regular performance and career development review
- Results of surveys measuring customer satisfaction.

Our assurance engagement excluded the data and information of TRUE’s Group operations and activities outside of
Thailand (other than those defined in the reporting boundary above) and any third-parties mentioned in the Report.

LRQA'’s responsibility is only to TRUE. LRQA disclaims any liability or responsibility to others as explained in the end
footnote. TRUE’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within
the Report and for maintaining effective internal controls over the systems from which the Report is derived. Ultimately,
the Report has been approved by, and remains the responsibility of TRUE.

LRQA’s Opinion

Based on LRQA'’s approach nothing has come to our attention that would cause us to believe that TRUE has not:

X  Met the requirements above

X  Covered all the issues that are important to the stakeholders and readers of this Report

X Disclosed reliable performance data and information for the selected environmental and social indicators, as no
errors or omissions were detected.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the professional
judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level
of assurance obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had
a reasonable assurance engagement been performed.

LRQA’s approach

LRQA'’s assurance engagements are carried out in accordance with our verification procedure. The following tasks

though were undertaken as part of the evidence gathering process for this assurance engagement:

B Assessing TRUE's approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this through reviewing documents and associated records.

X Reviewing TRUE'’s process for identifying and determining material issues to confirm that the right issues were
included in their Report. We did this by benchmarking reports written by TRUE and its peers to ensure that sector
specific issues were included for comparability. We also tested the filters used in determining material issues to
evaluate whether TRUE makes informed business decisions that may create opportunities that contribute towards
sustainable development.

This document is subject to the provision on page 2.
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* Auditing TRUE’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by reviewing the effectiveness of data handling procedures, instructions and
systems, including those for internal verification. We also spoke with those key people responsible for compiling the
data and drafting the Report.

» Visiting TRUE's head office located in Bangkok to sample evidence for the selected indicators to confirm their
reliability and interviewing TRUE's management representative on sampled indicators to understand and obtain data
and information with respect of high level strategic management approach.

Observations

Further observations and findings, made during the assurance engagement, are:

» Stakeholder inclusivity:
We are not aware of any key stakeholder groups that have been excluded from TRUE’s stakeholder engagement
process. TRUE has continued improving their understanding of the importance of stakeholders' views and where their
operations impact on these material issues. We also believe that future engagements will consider those
stakeholders who are unable to articulate their views and expectations; for example: supply chain workers.

* Materiality:
We are not aware of any material issues concerning TRUE’s sustainability performance that have been excluded
from the Report. TRUE has reaffirmed their existing processes for identifying and evaluating their material issues
which are determined by a set of risk evaluation criteria. We believe that future reports will become more meaningful
if these evaluation criteria reflect the dialogue with interested parties rather than just TRUE's views on material
issues.

* Responsiveness:
TRUE has processes in place to communicate and respond to stakeholders and be part of high level decision making
processes. We believe that future reports should provide valuable feedback on progress and effectiveness of any
actions taken on issues such as data protection policy and health & safety within the supply chain.

* Reliability:
TRUE has continued improving the process and methodology to obtain more reliable data and
information. However, we believe TRUE should establish an internal quality control system to further improve the
reliability of the disclosed data and information.

LRQA’s standards, competence and independence

LRQA implements and maintains a comprehensive management system that meets accreditation requirements for ISO
14065 Greenhouse gases — Requirements for greenhouse gas validation and verification bodies for use in accreditation
or other forms of recognition and ISO/IEC 17021-1 Conformity assessment — Requirements for bodies providing audit
and certification of management systems that are at least as demanding as the requirements of the International
Standard on Quality Control and comply with the Code of Ethics for Professional Accountants issued by the International
Ethics Standards Board for Accountants.

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience.
The outcome of all verification and certification assessments is then internally reviewed by senior management to ensure
that the approach applied is rigorous and transparent.

The verification is the only work undertaken by LRQA for TRUE and as such does not compromise our independence or
impartiality.

Signed Dated: 12 May 2018

S

Nit Tanasuthiseri,
LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance
Lloyd’s Register International (Thailand) Limited
22nd Floor, Sirinrat Building, 3388/46 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LRQA reference: BGK00000150

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their respective officers.
employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall
not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided
unless that person has signed a contract with the relevant Lloyd's Register entity for the provision of this information or advice and in that case any
responsibility or liability is exclusively on the terms and conditions set out in that contract

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for versions translated
into other languages

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2018. A member of the Lloyd’'s Register Group.
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About True
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iy Commercial (Personal) :
http://www3.truecorp.co.th/new/?In=en#
Corporate (Business):
http://truebusiness.truecorp.co.th/index.html

About True

True website
for Personal
and Business

4-5
Personal:
http://www3.
truecorp.co.th
/new/?In=en#
Business:
http://true
business.true
corp.co.th/
index.html"

102-7

Scale of the organization

See Performance Data 2014-2017

About True,
Sustainability
Performance
Data

4-5
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General
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Mechanisms for advice and
concerns about ethics
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Business
Ethics and
anti-corruption
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Governance structure
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RN Fanuiuserdderiminisfe
uarAilsunanzaveudng Sefinmnuniu
Wutszamnd (p.2)

See full organization structure on p. 2

on CG chapter

Corporate

Governance

19 - 21

"b) M3 IAUANN AR YAz gEaUNLTE
209038 Hunthiianusuinseuzey
AMZNIIUNTAUANNL DA T8N
uazENWAdeNTuNNTYiNeU (Occupational
Health Safety and Working Environment
Committee) (p.3 Health and Safety Chapter)"

Health and
Well-Being

47 - 50

USEniimsimualaTuR3NSLUEMTIANTg
anudsvadeineu Tusela waznasauls
ﬁ\‘iﬁ ATUYNIINNITLAVINT (Executive Committee)
Hudiduegegalunmsoydiulauieuims
Fansanandevdneg Taelduaumaneuli
AMZNITUM IR LBINaYMEUAZLTINT
Fan13AnNLEEN (Strategic Development and
Risk Management Committee) LLRZATUENTINNT
A52988Y (Audit Committee) Hunumluns
fvuaguaNaUNUA NS RYBHaaNTaL
MIUFIANIANL A uAZTURELBENY
BRI (p.3 Risk management chapter)

Risk
Management

25-27

T3 lFTnMAMENTINNNTITULUNNTIANT
fowindan (EMS Steering Committee) Gl
nﬁumiéﬁmﬁﬂmﬁ (39) Fulfiiamsu
92570 STUUMISANTRIWIndaNaz WL
nAELIUNISTIEAM IRy wansenlldnnsgu
ﬂamﬂéa\ﬂﬂuﬁﬂm\aLﬁmﬁuﬁ\mf\jm (.2 Ou
Approach to the Environment)

Environmental

Management

62-64

102-19

Delegating authority

"a) upnanidgualiiszuuaiueumaly
NTELIUNTUINIAN A manzan uay
FiamuanuAurtiduaNdEuaLSEn
Swfuheudnsdans ieligsieingns
fuaauivuiiiuiaodwiBuuadatio
different committee see organization structure
chart in CG chapter (p.2)
FEAUNTINMTUIMS VSN mualvinue
nssunIiuguaiansfin deusenevsie
NTINNTUSINTRALNTTNNTB ATV
fhyuafisynsnsannesAnsldganudedy
LAZIAUANTOLAMUNTWAILNEYANTOENN
foBu Tariulauedumudiiusevaudng
T,mﬂimiﬂizﬁmnﬂlmmmﬁamumumuﬁmau
Fammunarissfiunsdnuaudiuney
pvAnITIIRIANUazayAnTaus
mawanevAnIaEvsEunTinsUSulye
uazuA oAy

Sustainability
at True
Corporate
Governancet

10-12
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102 General 102-19 | Delegating authority TLAUFUIMIILALGY USEusuRnoue Sustainability 10-12
Disclosures ﬂﬁumiuiﬂnﬁuLl,mmmﬁ’\‘lﬁu Vfﬁwﬁ"l‘ﬁ at True,
AUANAUANTLINTIANTTUATNTU TR | Corporate
FrummvBuifvovdnslaenshoey Governance
UFEHUANENTINMILTNT NEONTRINTTNNS
éﬁmmﬂmy’ (393) WALNTINNITUSYNTTIMN
nnfuimsiisuiasauluminegsfiasy q
199NANT ARZNTTIMSEARINE Vv T
AT INAT eSSV T
FNLILLAZRnAN
FLAUHLTMITEAUNR LAz WINGIY UTEN
usRgAnETLE AN Y 3 ngu
wtvmuUTEfuN TR 0vANTa e Bu
3 fifl iieas e msidinTnmnduaNEy
Wilevdng vwthiivsssuanusandisly
viuduanussiuTiulasllidinzauien
AnSLARTaULAR B RRY YA EYIT
TneaunBneovauzyiuiuANNeby
WeNvegINeEe 9 910 3 §IReevLSET
gyw 103 nyoaulmiuaznyIsud) fanshe
SiEulATINTuaziaNTINENuANS BTNl
Jilhmnearudeiuovoudnslngazaguua
miﬁhLﬁumiﬂﬁ\ﬂuL%\iﬂ%mmuam%\aﬂmmw
WeFounazglnng w%amﬁuﬂ%’uﬂqu
wazRAINMIFLTuUENuANE BN
siawlay e lviussquihvnsanudvbunes
5 luusagd
VTvmbesnuenadiiudsednelsnngnu
FunianssuuazanuesEuevdng Sunun
Tunsusvsdanisanudiiulueeing uas
WannavAnslugnisussqihmnensinnn
atnudfotilu] 2563 HinsfeTendnyio sifus
UL AU I TNUIDIAZNTINMT
AR LazUITRIUUTERIIMhegINe
Welinisfuindouskuiiorudbuduly
puTirue
(p. 3 in Sustainability at True chapter)"
102-20 | Executive-level responsibility Sustainability 10-12
for economic, environmental, at True
and social topics
102-21 | Consulting stakeholders on Stakeholde 14-16
economic, environmental, Engagement
and social topics and materiality
analysis
102-23 | Chair of the highest http://wwwa3.truecorp.co.th/new/public/assets/ | Annual Report 119 - 121
governance body truecorp/pdf/en/20170313- Website "http://www3.
true-cg_policy-en.pdf truecorp.co.th/
new/public/
assets/truecorp/
pdf/en/20170313-
true-cg_policy-
en.pdf"
102-24 | Nominating and selecting the Sustainability 10-12
highest governance body at True
102-29 | Identifying and managing Risk and Crisis 25-27
economic, environmental, Management
and social impacts
102-30 | Effectiveness of risk Message from 6-7
management processes Chairman
\\ and CEO 89

82 SWOUMSWIULNIWOAWENEU 2560



o 3 0"\(9 s c,?:’p\ﬂ
0 N\ N ‘?"i\éo 2 a0 o Se o
N S’@(\é o.\sc,\o" 0.\4,\03 s’i‘(’) Q\> . xi o < & 0 ?’592 ‘oe‘\?,s
S R @Y e @ © o o et
o o W ® o < o ° ° e
102 General 102-32 | Highest governance body’s Human Capital 36-41
Disclosures role in sustainability reporting Management
102-35 | Remuneration policies Sustainability 83-85
Performance
Data
102-38 | Annual total compensation Stakeholder 14-16
ratio Engagement
102-40 | List of stakeholder groups a) See SR2017 Stakeholder Engagment chapter | Human Capita 36-41
with stakeholder groups listed fromp.3 - p.7 Development
102-41 | Collective bargaining Welfare committee Stakeholder 14-16
agreements Engagement
102-42 | Identifying and selecting a) 3 Yaeny Taun mavssifiudasiiusndtny | Stakeholder 14-16
stakeholders (Materiality) n3fidudingavifisuldsiuidy | Engagement

(Inclusivity) NMIADLAUDIADAINAIATTY
2aviRdmlddmie (Responsive) s
MYLALININTBLN TR ulA LR
nIdnsAuANNEAysaviidulisuds
NITALALNEEINTIN TN
Funwpsifidlddidy p.2)

102-43 | Approach to stakeholder "a) Please see table from p.3 - 7. True has Stakeholder 14-16

engagement indicated Stakeholder expectation for each Engagement
group, company's response and participation
channels which outline frequency of engagement

102-44 | Key topics and i) u%ﬁwmauﬂua\amﬂw}"\iLLaxLa‘JﬂIamﬂTﬁ;gﬁ About True 4.5
concerns raised duldduRannnguuansanudniiudenis
aufinnuzovusivlugewneiimangas
Tnefinubzavnsdomsuandiuma About this

WRWLLRTUS U aATY Traundadnudiu Report
waztisfumdniildannnsidiudiueey
gRidulddndallRansun wazlsulye AR2017 p251
sl uliaanadauiuaNdDINg
FLNCHR e R ITRH fomswselui (p.2)

102-45 | Entities included in the ii) please see the table of stakeholder groups | About this 74-76
consolidated financial which identify their expectations and True's Report
statements responses on p.3-7"

"True move h, True online, True visions

(p.2 About True)

a) PaUlInzaNIENIUdaYAATaUARN

3 pavdnzoITHIMg Aofaisdu rin
(Wow) Ysznause ﬁqiﬁwﬂuma (6 UFHN)
gafiangeaulmi (13 USun) LLazﬁjﬁwﬁﬁuﬁ
(10 U5E%) Buduzaumiuatunseu
WaUIZNoUNITANUNNTSULTYINT 2560 28V
539 TeaumaTevunanssiuvemu
siatilovanatiul 2559 (p.1 About this Report)
b) Please refer to AR2017 p.251 for
consolidated financial statement

102-46 | Defining report content "a) wm_lL?quan'ﬁﬁ’mu’mﬁa;ﬁamauvﬂqy About this 74-76
and topic Boundaries 3 ganananvevLIEng AnfUaLtU s1iim Report
(Wnow) Ysznause ﬁqiﬁwﬂmma (6 UFHEN)
pafengeaulal (13 U3 uasgsiangitud
(10 U55%) BuiduzeuimipafunsTeu
WaUIZNaUNITAUNTISULIZaNT 2560 284
153 TeadunmssenunansanLinvenu
fouiavenatiull 2559 (p.1)

b) TN AN BTN AT
20\ Global Reporting Initiative (GRI) Standards
TusesusEYanan (“Core” option) Swiud
wausulusziusng Mszandydsznauiie
miﬁjmwaiagammﬁju (standard disclosure) (p.1)
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General Disclosures

102 General 102-47 | List of material topics 2) 18 Usebnfiuseme LLaz%ﬁmuIﬁLﬁﬂ‘[ﬁm’m About this 74-76
Disclosures Eglaallzalagrioy Lﬁuﬁjﬁrvam\ﬁfr\ﬁﬁuﬂ 2560 (p.4) | Report
102-48 | Restatements of information Sustainability |No restatements| 10-12
at True
102-49 | Changes in reporting No changes in | 74-76
reporting on
material topics
and topic
boundaries
102-50 | Reporting period a) iw\ﬂuaﬁuﬁiﬁﬁagaL%\iﬁmﬁmﬁ’umi About this 74-76
Ffumsiienrmdoiueuisnmg Report
AasUaigu SR ey Ysssthutssnon
2560 (1 uNIAN 2560-31 Sunau 2560) (P.1)
'ovuetiilideyaiedniieniunesiiu
msiiennuviueFinmg aedlewstu
A W) Useanthudssunn 2560
(1 4N37AN 2560-31 S1NAN 2560) Taadnri
Fuduaiiud 4 (p.1)
102-51 | Date of most recent report a) 7J§J‘UL?Jmlﬂm‘ﬁ']il\‘nuiagaﬂ‘st‘Uﬂqu About this 74-76
3 pafevidnzoUIHmy AofUaistu 1in | Report
W) Usznavsig ﬁjﬁwﬂumﬂ 6 UMW)
ganiangeaulad (13 U5i) uagsfiangitud
(10 U5H) Buiuzouwafipaiunissey
nadsznaunsinuMISulazad 2560 v
151 Teendunismeviunanisendivenu
doifiovanatiutl 2559 (p.1)"
102-52 | Reporting cycle a) (1 ¥NTIAN 2560-31 5UINAN 2560) (p.1) About this 74-76
Report
102-53 | Contact point for questions a) faunudayaLiNANAnAaENTY : About this 74-76
regarding the report Strategy & Sustainable Development Report
giua : CSR-SD@truecorp.co.th (p.7-8)"
102-54 | Claims of reporting in accordance | "a) i) INHINENIUANNEEUIAVINANNLLININ | About this 74-76
with the GRI Standards NI1IINLNUYBY Global Reporting Initiative Report
(GRI) Standards Tuszeusg Sanan (“Core”
option) Suiufisensuluseiuana sy
sAnyUsEnaumunsiamedayanngIu
(standard disclosure) (p.1)"
102-55 | GRI content index "a) b) i) i) iii) GRI Content 79-80
See GRI Content index chapter" Index
102-56 | External assurance "a) b) i) i) iii) Assurance 77-78
See External Assurance page Statement

205 Anti-corruption |  205-2 Communication and training
about anti-corruption policies
and procedures

205-3 Confirmed incidents of
corruption and actions taken

206 Anti-competitive| 206-1 Legal actions for anti-

Behavior

competitive behavior, anti-trust
and monopoly practices

Corporate
Governance
and Business
Ethics

19-21

22-24

19-21
22-24

19-21

22-24

103 Management 103-1 Explanation of the material Risk and Crisis 25-27
Approach topic and its Boundary Management
103-2 The management approach Risk and Crisis
and its components Management 25-27
103-3 Evaluation of the management Risk and Crisis 25-27
approach Management
\
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1038 Management 103-1 Explanation of the material Network Quality 28-29
Approach topic and its Boundary
103-2 The management approach Network Quality 28-29
and its components
103-3 Evaluation of the Network Quality 28-29

management approach

103 Management 108-1 Explanation of the material Service Quality 30-33
Approach topic and its Boundary
103-2 The management approach Service Quality 30-33
and its components
102 General 103-3 Evaluation of the management Service Quality 30-33
Disclosures approach
102-43 | Approach to stakeholder Service Quality 30-33
engagement
102-44 | Key topics and concerns raised Service Quality 30-33

103 Management | 103-1 Explanation of the material Data Privacy 34-35
Approach topic and its Boundary and Security

103-2 The management approach Data Privacy 34-35
and its components and Security

103-3 Evaluation of the management Data Privacy 34-35
approach and Security

418 Customer 418-1 Substantiated complaints Data Privacy 34-35
Privacy concerning breaches of and Security

customerprivacy and losses
of customer data

103 Management 103-1 Explanation of the material Human Capital 36-41
Approach topic and its Boundary Development
103-2 The management approach Human Capital 36-41
and its components Development
103-3 Evaluation of the management Human Capital 36-41
approach Development
401 Employment 401-3 Parental leave Sustainability 83-85
Performance
Data
404 Training and 404-2 Programs for upgrading Human Capital 36-41
Education employee skills and transition Management
assistance programs
404-1 Average hours of training Sustainability 83-85
per year per employee Performance
Data
405 Diversity 405-1 Diversity of governance Sustainability 83-85
and Equal bodies and employees Performance
Opportunity Data

108 Management | 103-1 Explanation of the material Talent Attraction 36-41
Approach topic and its Boundary & Retention
103-2 The management approach Talent Attraction 36-41
and its components & Retention
103-3 Evaluation of the management Talent Attraction 36-41
approach & Retention
102 General 102-43 | Approach to stakeholder Sustainability 83-85
Disclosures engagement Performance
Data
102-44 | Key topics and Sustainability 83-85
concerns raised Performance
Data
401 Employment 401-1 New employee hires and Sustainability 83-85
employee turnover Performance
Data

SWOUMSWCULNAUEEU 2560 85

e



o \oso‘e = e
N o o
S Re & 5o R
o5 oW ® o o <

N e
O‘({\s"@ ?2‘3«\"@3&

5

@

401 Employment 401-2 Benefits provided to full-time Human Capital 36-41
employees that are not Development
provided to temporary or
part-time employees
404 Training and 404-3 Percentage of employees Human Capital 36-41
Education receiving regular performance Development
and career development reviews
103 Management 103-1 Explanation of the material Human Rights 42-43
Approach topic and its Boundary
108-2 The management approach Human Rights 42-43
and its components
103-3 Evaluation of the management Human Rights 42-43
approach
407 Freedom of 407-1 Operations and suppliers in Human Capital 36-41
Association which the right to freedom of Management
and Collective association and collective
Bargaining bargaining may be at risk
408 Child Labor 408-1 Operations and suppliers at Human Capital 36-41
significant risk for incidents of Management
child labor
409 Forced or 409-1 Operations and suppliers at Human Capital 36-41
Compulsory significant risk for incidents of Management
Labor forced or compulsory labor
412 Human Rights | 412-1 Operations that have been Human Rights 42-43
Assessment subject to human rights reviews
or impact assessments
413 Local 4131 Operations with local community Stakeholder
Communities engagement, impact assessments Engagement

and development programs

103 Management 108-1 Explanation of the material Generation of 44-45
Approach topic and its Boundary economic
108-2 The management approach outcome and 44-45
and its components Business
103-3 Evaluation of the management Expansion 44-45
approach
Health
103 Management 103-1 Explanation of the material Health and 47-50
Approach topic and its Boundary Well-Being
108-2 The management approach Health and 47-50
and its components Well-Being
103-3 Evaluation of the management Health and 47-50
approach Well-Being
408 Occupational 408-2 Types of injury and rates of Health and 47-50
Health and injury, occupational diseases, Well-Being
Safety lost days, and absenteeism, and
number of work-related fatalities
403 Occupational 403-1 Workers representation in formal Health and 47-50
Health and joint management-worker Well-Being
Safety health and safety committees
103 Management 103-1 Explanation of the material Innovation 51-53
Approach topic and its Boundary Management
103-2 The management approach Innovation 51-53
and its components Management
103-3 Evaluation of the management Innovation 51-53
approach Management
103 Management 103-1 Explanation of the material Social Impacts 54-60
Approach topic and its Boundary
103-2 The management approach Social Impacts 54-60
and its components
—+03-3 | Evaluation of the management approach Social Impacts 54-60
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103 Management 103-1 Explanation of the material Corporate 54-60
Approach topic and its Boundary Citizenship and
108-2 The management approach Philanthropy 54-60
and its components and Social
103-3 Evaluation of the management Impacts 54-60
approach
201 Economic 201-1 Direct economic value Sustainability 83-85
Performance generated and distributed Performance
Data, Corporate 54-60
Citizenship and
Philanthropy and
Social Impacts

Home

103 Management 108-1 Explanation of the material Our Approach to 61
Approach topic and its Boundary the Environment
108-2 The management approach Our Approach to 61
and its components the Environment
103-3 Evaluation of the management Our Approach to 61
approach the Environment
302 Energy 302-1 Energy consumption within Sustainability 83-85
the organization Performance Data
303 Water 3083-1 Water withdrawal by source Sustainability 83-85
Performance Data
306 Effluents and 306-2 Waste by type and Sustainability 83-85
Waste disposal method Performance Data
307 Environmental | 307-1 Non-compliance with envi- Our Approach to 61
Compliance ronmental laws and regulations the Environment
S (CimaeStaey
103 Management 103-1 Explanation of the material Climate Strategy 65-67
Approach topic and its Boundary
108-2 The management approach Climate Strategy 65-67
and its components
103-3 Evaluation of the management Climate Strategy 65-67
approach
305 Emissions 305-1 Direct (Scope 1) Sustainability 83-85
GHG emissions Performance Data
305-2 Energy indirect (Scope 2) Sustainability 83-85
GHG emissions Performance Data
e
103 Management 103-1 Explanation of the material E-Waste 68-69
Approach topic and its Boundary
103-2 The management approach E-Waste 68-69
and its components
103-3 Evaluation of the management E-Waste 68-69
approach
. supyChanManagement
103 Management 108-1 Explanation of the material Supply Chain 70-73
Approach topic and its Boundary Management
103-2 The management approach Supply Chain 70-73
and its components Management
103-3 Evaluation of the management Supply Chain 70-73
approach Management
102 General 102-43 | Approach to stakeholder Service quality 30-33
Disclosures engagement
102-44 | Key topics and concerns raised Service quality 30-33
308-1 New suppliers that were Supply Chain 70-73
screened using environmental Management
criteria
308-2 Negative environmenta Supply Chain 70-73
impacts in the supply chain Management

and actions taken
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UN SDGs Content Index

True Corporation Public Company Limited

auov UN SDGs

UN Sustainable Development Goals Page Number(s)

Heart
. — 16 Sinsiio.
msmnugianoms TN 19 - 20
Corporate Governance z:
msuSmsdamsa2UIdaD /~/' 25 - 27
Risk Management ‘I'
. . . 17 Ftesons
aowwsoulsvuvovinSota 28 - 29
Network Availability @
msusmsdamsanmMauwus g tmemvomm lf 4 s
na:prumwmsifiusms & A 30-33
Customer Relationship Management and Service Quality NEEE
mssnyndwUasanavavioyadouunna 34 - 36
Data Privacy and Security
= = 5 5 Gk 10 Nadies
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Human Capital Management g'
msdamsus:iduduansuyuaisu 1055 Bies 43 - a4
Management of Human Rights < E 4 i_
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ﬂO1LIUaO('Iﬂ£IIIﬁ:QUOUTUﬂUODWUﬂD\U /‘/ 48 - 51
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Innovation Management
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Supply Chain Management
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True Corporation Public Company Limited

mssavudoyacnudistiziauon UNGC
UNGC Advanced Content Index

Implementing the Ten Principles into Strategies & Operations

Criterion 1: The COP describes mainstreaming into Corporate Governance 19 - 20

corporate functions and business units

Criterion 2: The COP describes value chain implementation Supply Chain Management 70 - 73

Robust Human Rights Management Policies & Procedures

Criterion 3: The COP describes robust commitments, Human Rights 43 - 44

strategies or policies in the area of human rights

Criterion 4: The COP describes effective management Human Rights 37 - 44

systems to integrate the human rights principles Human Capital Management

Criterion 5: The COP describes effective monitoring Human Rights 15-17

and evaluation mechanisms of human rights integration Human Capital Management 37 - 44
Stakeholder Engagement

Robust Labour Management Policies & Procedures

Criterion 6: The COP describes robust commitments, Human Rights 37 - 44

strategies or policies in the area of labour Human Capital Management

Criterion 7: The COP describes effective management Human Rights 37 - 44

systems to integrate the labour principles Human Capital Management

Criterion 8: The COP describes effective monitoring Human Rights 37 - 44

and evaluation mechanisms of labour principles integration Human Capital Management

Robust Environmental Management Policies & Procedures

Criterion 9: The COP describes robust commitments, Environmental Management 62 - 67

strategies or policies in the area of environmental stewardship Climate Change Management

Criterion 10: The COP describes effective management systems Environmental Management 62 - 67

to integrate the environmental principles Climate Change Management

Criterion 11: The COP describes effective monitoring Environmental Management 62 - 67

and evaluation mechanisms for environmental stewardship Climate Change Management

Robust Anti-Corruption Management Policies & Procedures

Criterion 12: The COP describes robust commitments, Business Ethics and Anti-Corruption 21-24

strategies or policies in the area of anti-corruption

Criterion 13: The COP describes effective management Business Ethics and Anti-Corruption 21 -24

systems to integrate the anti-corruption principle

Criterion 14: The COP describes effective monitoring and Business Ethics and Anti-Corruption 21 -24

evaluation mechanisms for the integration of anti-corruption

Taking Action in Support of Broader UN Goals and Issues

Criterion 15: The COP describes core business contributions UN SDGs 88

to UN goals and issues

Criterion 16: The COP describes strategic social investments Corporate Citizenship and 55 - 60

and philanthropy Philanthropy and Social Impacts

Criterion 17: The COP describes advocacy and public policy UN SDGs 88

engagement

Criterion 18: The COP describes partnerships and collective action Human Rights 43 - 44

Corporate Sustainability Governance and Leadership

Criterion 19: The COP describes CEO commitment and leadership Message from Chairman and Presidents(Co) 6-9

Criterion 20: The COP describes Board adoption and oversight Corporate Governance 19 - 20

Criterion 21: The COP describes stakeholder engagement Stakeholder Engagement 15-17
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s1EmuUwWamsaiIagums
Performance Summary

Required Data Thai Required Data 2014 2015 2017

True Corporation Public Company Limited

201-1

NI NYRANNLATETRTLAEATY

Direct Economic Value Generated

Funswesu Total assets Million Baht 234,103 282,844 448,960 465,311

FelFnNNITALILUYINYNG Total revenue Million Baht 109,216 118,781 124,719 141,290

MINTTNUYRAMILATHFAD Economic Value Distributed

ANPDULNULRZNINANITWINGIY | Salary, wages and employees’ Million Baht 11,968 11,968 12,898 13,417
benefits

ﬁuv‘}u‘lumiﬁ%ﬁumu Operating expenses Million Baht 106,294 114,173 125,211 135,402

NIINBRIVTURNINIIALTUIU Payment to Provider of Capital

nMseNUiiuKg Dividend payments Million Baht - - 1,641 1,034

n39enantiy Interest payments Million Baht 5,101 2,897 4,672 5917

wuﬁﬂsmﬂnu Consolidated Income Statement

lagn3 Net profit Million Baht 1,204 4,412 (2,814) 2,316

mlaneunanifumBadon EBITDA Million Baht 20,050 22,109 25,071 39,912

LAZANFATIVIUNY

302-1 S TEwavenu Energy consumption
PSunaunmsldwsanulnin (@) Electricity consumption (purchased) GJ 1,628,286.40 | 1,838,757.60 | 2,636,521.20 | 1,989,629.24
303-1 Prnaunsldnaonudomis Energy consumption from non- GJ 208,512.00 | 263,905.20 284,324.40 | 264,348.45
renewable fuels (mobile combustion)
USnaunsldnsanunaunu Energy consumption from GJ
renewable fuels (mobile combustion)
Prnaumsldndnuiman Total energy consumption GJ 1,736,787.60 | 2,102,662.80 | 2,920,845.60 | 2,253,977.69
PErnaunsléh Water consumption
153l @) Water consumption Cubic meter 144,42514 | 186,476.88 226,565.92| 171,935.61
(purchased municipal water)
306-2 3unnuanvids waste
Uaunuevidaialy General Waste Metric tons 2,753.0 2,896.0 3,109.0 2,520.0
Funneaviiasuniny Hazardous waste Metric tons - - - 0.2
USnnenRemihldiem Total Waste Disposed Metric tons 2,753.0 2,896.0 3,109.0 2,520.2
USunnuzesiRudiannsaing E-Waste Recycled Metric tons 712 240.1 202.0 71.4
+puidedloAa
305-1 foEaunszan Greenhouse gas
mavassfinsasuaulasenlsd | Biogenic CO2 emissions Ton of CO2e 303 547 572 524.36
NNTINW
msdsssfinsasusulaasnlss | Fossi Fuel CO2 emissions Ton of CO2e 15,486 18,235 20,465 19,044
nnidanasasda
malanlsasfa@aunszanyneasy | Total direct greenhouse Ton of CO2e 15,486 18,235 20,465 19,044
(GHG 2pULIR 1) gas emissions (GHG Scope 1)
305-2 malansesa@eunszanyneson | Total indirect greenhouse gas emissions | Ton of CO2e 247115 297,317 426,311 321,712
(GHG 20UL2A 2) (location based) (GHG Scope 2)
102-7 FIIUNUNN UL NANNLNE Total number of employees
102-8 LLINANNLWA %18 Male Person 9,907 10,280 10,793 11,059
103 LLENAN LA ‘ij\‘i Female Person 11,268 11,998 13,130 12,862
Rty Total Person 21,175 22,278 26,872 23,921
SrunWINuT dugins Employees with disabilities
LENANHNLWA 218 Male Person N/A N/A 92 89
WENANLWA VTN Female Person N/A N/A 43 39
i) Total Person 33 33 135 128
102-8 IUIUNUNIULLNATNTEAL Total number of employees by level
ANZNIINNITUTEN Board of Directors/ Person 16 16 18 18
Board of Directors Supervisory Board
- LENAMNIWA B8 - Male Person 16 16 18 17
- LENAHLWA ALY - Female Person 0 0 0 1
FEAUGINNHENIBMNS Director up | Director Level up Person 16 16 17 15
- WU 18 - Male Person 16 16 17 15
~ WU VDY - Female Person 0
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102-8 | F¥AUREIMIBNNT Director level Director Level Person 55 61 78 82
- WU B8 - Male Person 45 46 59 62
- WUNNIY A - Female Person 10 15 19 20
TLAUTDIFEIMILNNT DD Deputy Director Level Person 194 176 193 196
- WU 718 - Male Person 134 110 117 115
- WU ViEDY - Female Person 60 66 76 81
JeAUFEILEEUINNIT AD Assistant Director Level Person 728 685 768 754
- WU B8 - Male Person 411 385 431 420
- WUNNIY A - Female Person 317 300 337 334
TLAUFIANTT Manager Level Person 2,050 2,056 2,193 2,306
- WU 718 - Male Person 1,058 1,087 1,097 1,156
- wiinnu v - Female Person 992 1,019 1,096 1,150
FrAuwinUUIRNT Operation Level Person 18,132 19,284 20,674 20,565
- WHNNU B8 - Male Person 8,243 8,686 9,072 9,288
- WUNNY YD - Female Person 9,889 10,598 11,602 11,277
FIHUWLNNULN Total number of employees
muﬂizmwﬁrymvﬁ’l\i by employment contract
winuulazan Permanent employees Person 16,524
- Wilnu Be - Male Person 8,441
- WY VgD - Female Person 8,083
Qﬂﬁ‘f’]\i“]hﬂi’]’; Temporary employees Person 7,397
- Winu 1Y - Male Person 2,618
- WU VY - Female Person 4,779
SuNTINN LN AT Total number of employees by region
wilnvulazan Permanent employees Person 16,524
Tunguinne - Bangkok Person 12,920
UDNNTILNNA -Outside Bangkok Person 3,604
Qﬂ%ﬁ\iﬁ"aﬂin Temporary employees Person 7,397
Tunguinne - Bangkok Person 5,284
UANNPILNNA -Outside Bangkok Person 2,113
FUNUNUNULDNAN Total number of employees
Yazann1aineny by employment type
FNLFNIAT Full-time Person 23,748
- WY 1Y - Male Person 11,018
- WU VY - Female Person 12,730
Flaifinnan Part-time Person 173
- WU B - Male Person 41
- WY ViEDY - Female Person 132
405-1 FUNINULLNAINEsENY Total Employees by age
<307 < 30 years Person 10,471 9,471 10,147 8,216
- WinuU 7Y - Male Person 4,498 4,130 4,214 3,578
- wiinenu v - Female Person 5,973 5,341 5,933 4,638
30-50 T 30-50 years Person 10,265 12,183 13,037 14,649
- WHNNIU B8 - Male Person 5,115 5,750 6,103 6,848
- WHNNIY U - Female Person 5,160 6,433 6,934 7,801
> 501 > 50 years Person 444 624 739 1,056
- WU 718 - Male Person 294 403 467 633
- WHNNU ViEDY - Female Person 150 221 272 423
405-1 FIIUNENULLNAINES DY Percentage of Employees by age
<307 < 30 years Person 49% 43% 38% 34%
- WY B - Male Person 21% 19% 16% 15%
- WHNNY DY - Female Person 28% 24% 22% 19%
30-50 T 30-50 years Person 48% 55% 49% 61%
- WHNNU 308 - Male Person 24% 26% 23% 29%
- WY ViEDY - Female Person 24% 29% 26% 33%
>507 > 50 years Person 2% 3% 3% 4%
- WY B - Male Person 1% 2% 2% 3%
- WHNNY DY - Female Person 1% 1% 1% 2%
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404-1 NMIRNBUINWINNIU Training & Development
LENATNTEAL By Level
- {UIMNT - Executive Level Hours/Person 24.39 28.19 14.70
~ il - Staff Level Hours/Person 13.04 12.89 12.59
uusluvlagatsevnT@ln | Average hours per FTE Hours/Person 14.56 14.97 12.88
ausnssTldamiinuLmiAL on training and development
- WENANLNA 518 - Male Hours/Person 156.13 14.90 12.52
- LUNANLWA AEDY - Female Hours/Person 14.08 156.02 13.20
401-1 MWL Recruitment 7,574 8,281 7,264 25,122
Anlfanelunsassvnmineu Average hiring cost / FTE
TnaieReiauifumihomszs o
FULRLIRTINTINUlv New Hire
FunumIeulng New hire Person 8,048 7,096 8,644 7,529
Fasansdneeulvg New hire rate Percent 38.0 28.3 322 315
LLENAH LN By gender
bigh] Male Person 3,320 2,974 3,289 3,179
Percent 33.5 25.3 26.4 28.7
‘ij\‘l Female Person 4,728 4,122 5,355 4,350
Percent 41.9 31.0 37.1 33.8
LENAINENY By age
1iaanin 30 < 30 years Person 6,850 5,824
Percent 60.4 709
30-501 30-50 years Person 1,777 1,662
Percent 121 11.3
4NN 50 T >50 years Person 17 43
Percent 21 4.1
FIIULRZEAIINITANDANIINNU | Turnover (permanent)

'FIUIUNTIRNDAN Employee turnover Person 1,444 1,369 1,194 1,815
HRIINITWURNWDDI WU Employee turnover rate Percent 10.0 9.0 8.0 8.0
LLANAN LN By gender

Liighd] Male Person 826

Percent 7.47

FBIN Female Person 989

Percent 7.69
WENAINDY By age
Yinendn 30 < 30 years Person 531
Percent 6.5
30-501 30-50 years Person 1,231
Percent 8.4
1NN 50 T >50 years Person 53
Percent 5.0
8NIINNTADDNIINNIU Voluntary employee turnover rate Percent 9.0 8.0 7.0 6.0
savwiinoulaesiasle
102-43 | msfhseAnugnRuIaswiinuIl | Employee Engagement Survey
102-44 | TRUE Group Percent 63 72 73 76
ANNNHUTDIWINY Employee satisfaction rate Percent 71 71 73 76
Whvsneenugnduzeswiinel | Target of employee satisfaction rate Percent 94 97 93 96
%aﬂa:ﬁja\iwﬁnmuﬁm”ﬁ'm Employees participating in
MIFNTIRNNUBDINTINIY employee satisfaction survey
404-3 nNIUszEuNaNSUfTRN LW | Individual Performance Appraisal
sl nneisnusadnle Systematic use of agreed Percent 100 100 100
wasT lFsUMInnasINiufy measurable targets by line
NOALTY YT superior (% of all employees)
Fovazzovwiineuieviae)
MUssEuNanITU IRY Multidimensional performance Percent 28 41 68

WUNUNNURNBEG
(3DURZDDIWHNITUNTNA)

appraisal (% of all employees)
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404-3 MISpufisuuazNMIIaRIAY Formal comparative ranking Percent 70 100 100 100
wilnvumelumaaviyiReaii of employees within one employee

pevduszuy (Spuazany category (% of all employees)

wﬁn\ﬂuﬁwm)

* Masiiueuginavas True agudlulssmalnoymindwin svdliineazduaeviuuminnumugiinmavdosszmea

* *True's operations are in Thailand only, therefore we do not provide any breakdown of numbers of employees by region.

405-1 ANMNARINNRLTENINLWATEY Gender Diversity

(5 EA%aTN]

AR TE ALY "Women in top leadership positions Person 26.4 81 95 102

1ty DD up (Director to Managing Director level up)" Percent 1,379 32.0 32.9 34.5

FAUMNRIANITEIU DY AD up | 'Women in management positions Person 45.3 1,400 1,528 1,586

(Manager level up to Managing Director level up) Percent 992 46.8 47.0 47.3

FAUAUIRIANITUNUN WD "Women in junior management Person 48.4 1,019 1,096 1,150

Mgr up positions (Manager level) " Percent 9,889 49.6 50.0 49.9

AW Women in workforce Person 54.5 10,598 11,602 11,277

JeAUUfURMEN Operations Percent 55.0 56.1 54.8

401-3 mﬂﬁﬁwémmaam/mLﬁwm@,qm Parental Leave

Frnuminui l§suansainann Number of employees entitied Person 13,594

/mLﬁvﬂ\m“qm to parental leave

Snuwinuildansanaen Number of employees taking Person 368

/mnﬁm@um parental leave

ﬁi’ﬁmuwﬁﬂmuﬁnﬁumﬂﬁﬁﬁmu "Number of employees retuming to Person 368

wﬁ\imnﬁﬁmémmam/ work after parental leave who are still

mLﬁyﬂ\m“L_lm employed for the next 12 months10" 368

FIUIUNININUANRUNNU TR | Number of employees returning to Person

wa“\‘mﬂ'l“ﬁ'ﬁwémﬂaﬂﬂ/mLéa\‘i@um work after parental leave who are still
uazgfoviunusandvniudn 1 3 employed for the next 12 months

BRTIWINIUNA LNV Employees returned to work Percent 100

Wﬁ\i‘liaw%’mmaam/mLﬁpﬂ\i@,i__lm after parental leave (retention rate)

WlguneLaznSEnausy Health and Safety Framework

AuANNUaaaauaza1@aunsie| and Training

ﬂmNﬂiﬂ'i_lﬂqmm\‘miaumi‘lﬁwﬁ Coverage of health and safety Person 13 86 12 107

danmaiuanulaenieussendiounds | management framework

mmﬂ‘iau@qﬂumiﬂnau‘m Coverage of OHS health risks/ Person 3,317 7,640 4,135 2,580

Fupadse Anudaensdy prevention training
wara@ioude waznadoviu

mwmauﬂqsﬂ,umﬁﬂﬂauw Coverage of special training Person 73,735.0 78,687.0 101,895 139,086

YRDNININTIEN® ﬁd\%ﬂ%\l@mmw and/or measures to foster
Lm:mwmﬂuawa\ﬁwﬂ'ﬂmu employees' health and well-being

403-2 dnsnsisutheennisinu Occupational disease rate

Srunumineui§ul No. of employees with 0 0 16 12

INNIIVINIU work-related illnesses
Bl - Male Person 12 10
- ity - Female Person 4 2
Fasmiinuuiiiduthennnsviey | Occupational disease rate 595 501.7
- ¥y - Male 1,112 904.2
- ity - Female 0 0 305 155.5
FRIINTLIAELIINNNTYIINNL Injury rate Employees

(WTInIW)

FuTpuady (Nngeem) Injured employees (no workday lost) 2 1 7 '
- Y78 - Male Person 2 1 5 1
- ity - Female Person 0 0 2 0

FIIUTHLAERY (AEIANNNU) Injured employees (with workday lost) " 6 9 11
Bl - Male Person 10 6 7 9
- iigy - Female Person 1 0 2 2

NWNRNTW Employees Severe injuries resulting in disabilities 0 0 0 0
- Y78 - Male Person 0 0 0 0
- ity - Female Person 0 0 0 0

SWONMSWEULNIVIDAWEIEU 2560 93



Required Data Thai Required Data 2014 2015 2016 2017

408-2 SATINMTLIATL Injury rate Employees 0.30 0.15 0.29 0.241
- %8 - Male 0.58 0.33 0.53 0.435
- '1/1@\1 - Female Number 0.04 0.00 0.15 0.075

é’mﬂnﬁumﬁ‘mﬁ\ﬁﬁwqmmu Lost time injury frequency rate employees |  per milllion 0.25 0.13 0.16 0.22
Eiahd] - Male man-hours 0.49 0.28 0.31 0.39
- ‘ij\‘l - Female 0.04 0.00 0.07 0.07
M3LRedIn Fatalities

WNUARETIn Employee

Wovengdmaluny

Eiatd] - Male Person 0

- ity - Female Person 0 0 0 0
uwanidedindasengtfunluny | Contractor

- ¥E - Male Person 2 1 2
- ity - Female Person 0 0
Fununeiiedinlsrnnmvinu | Death from work-related ilnesses

Eiatd] - Male Person 0 0 0 0
- Wity - Female Person 0
Pwwneidedindlesmngifimg (wn | Death from work-related accidents

- ¥y - Male Person 0
- ity - Female Person

FuTefdein Death from work-related

Lﬁa\‘ﬁ)’mqﬁﬁmmmﬂuﬁ (‘[umu) automobile accidents 0 0 0 0
- 91y - Male Person 0 0 0 0
- iy - Female Person

NIIPIANTU Injury Severity rate

Sruuiufionanu Total lost days Days 56 137 120 116
- %Y Male Days 113 85
- vty Female Days 7 31
é’mﬂm’m?mlﬁ\ﬁ Injuries Severity Rate (ISR) o 1.271 2.957 2.147 2.331
NNgURAMANTIYINY base 1,000,000 Hrs

403-2 m3anthe Sick Leave
Fruiuahelasinluaowmiinuu | Average sick days per employee Days 2.0 2.1
True Group True Group Days 59,118.4 49,924.5

Total number of sick days Days
n13PINU Absentee Rate
HRTINITAN Absentee Rate 0.0010% 0.0024% 0.8479% 0.80%
- %8 - Male 0.0000% 0.0000% 1.0574% 0.87%
- ity - Female 0.0000% 0.0000% 0.8661% 0.75%
General working info
FIUIUNTNIIUTINVNA Total Employees Man 21,175 22,278 26,872 23,921
- %8 - Male Man
- ‘ij\‘l - Female Man 9,907 10,280 10,793 11,059
SrnuF i ueving Total Employee Work Hours Man-Hours 11,268 11,998 13,130 12,862
- %8 - Male Man-Hours 44,044,000 46,338,240 55,893,760| 49,755,680
- Miﬁ\'} - Female Man-Hours 20,606,560 21,382,400 22,449,440| 28,002,720
Sruuilirhuovun Total Work Hours Man-Hours 23,437,440 | 24,955,840 27,310,400| 26,752,960
ISR= Number of lost working day x 1,000,000hrs/(5 working day x 8hrs x 52weeks x Total Employee) *Target 2017 = 2.450
IFR= Number of Injuries case x1,000,000hrs/(5 working day x 8hrs x 52weeks x Total Employee)

201-1 FINNUINNY Total Contribution 2014 2015 2016 2017
mIsduayufanITuiNadvaN Funding for activities benefiting society | Milion Baht 115.79 137.67 262.27 275.89
NNI0IENIDNWLNNIL Volunteering by employees Hours 7,632 8,072 15,5684.00 20,376.00
TufRenssumvduan in social activities

Remarks: Include trend explanation, restatement (if applicable), and other remark.
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