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avAnsluauIAn USRI RaaS s LRz WAL
gunrsulnineldnisguasaglidusnsagvlngsa
nFuimaszaiuguiuna 18 e Taaludl 2562 &
AN1UE1991lATINIT9IUIU 100 AU 910 3,500 AU

MSWcULWUIIUU Modular & Cross-functional Team:
TAs9yn1s Strategic Project & Leadership
Development (SPLD): Aan13WeIUIANLAIWNAINY
vJufan (Leadership Development) Taan13anLfiu
TASYNISWUL Action-based Learning agidngy &
TgUsaeA LﬁaLa'%ua%wvmiL‘%mﬁmiﬁwmulﬂuﬁu Y
msmwum‘[m\amiﬂawaamﬂaa\mmaﬂwﬁm\aa\mﬂi
Lwaiwmrmua\mamﬁxa TanarIuFT IR e siFeuglu
?Jauwauaﬂmuamﬂmuﬂizm umiﬂizmumm
Wuuuy 360 avaandineiun wazsunisldzan
HUvnT Hnsandfiueunn 3 T auiivl 2562 Hwiinvu
FalATIN13N31 3,140 AU snmTaaesuyLlunIAiiu
VULALANTETFTINEY 2,509 §1uum
waus:lasuoinlasvms SPLD saU (& uuin)
2,500 ~
2,000 4

1,500 4 1,219
1,000 4 882
<00 | 408 .
L
U 2560 2561 2562

msousuWcUANaMwoINALamuMelunazmeuan:

U3EN usuimmnAnanwwiineusnegne
Aoifley finsauianuiludasnisuinsdanig
Wi mslesns AuFaiauaznnsinTek
LLN“L&%NN%Nﬂaw%m\ﬁmmﬂﬁﬂm’ﬁ\mﬁLﬁ'mﬁa\a
Aunsefiugsie sawtivilausunisaiiugsnaaty
ﬂ\mu (Fa88% 100 22YWHNIUKIUNTOLINAUAIN
fefiw) Taelull 2562 Fruaudaluvnsinousuiiie
meﬁ“ﬂﬂmwm&"a 20.70 fhluvsnan uazdenlieny
1oy 4,097 U ABAL
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mswWecuwns:uutinAmsiSausiuosvAnsIARuwiNmU:

V3EN 9vuangns
nsAnausNuuuesulay
Tugdunuaafidefiga iy
Nnauldlasnse Haelszndn
natazAnlgIy sanivnig
LUTE YA A A LAS
Fdulunisvienuy drenns
WA Library On Mobile %38
ViovsyaLaRaud vilviwiine
At IL NI RN NG
dudssloatinunagne
Bumaiils WU UnANN Wie
Anudliinauls sy
HuuaUndinfiung Aauln

I—

& =
fullgrudfasmaiiuarls

TASWNISWAILILAAINT Black Belt Wag Green
Belt ﬁ*?mqﬂﬁsﬂ\aﬁl,ﬁa W’ﬁumﬁ’ﬂﬂmwmmﬂmﬂﬂu
maeszidarm wazdSudgenisvineulusiusne
LazaVNAlUNITARAUNY (Cost Saving) N1TU5ULFY
U52RN5NIWNTYIIU (Productivity Improvement) N9
VN8 le (Revenue Increasing) WAZNITANANNRY
walasiognén (Customer Satisfaction) feeaavile Lean
Six Sigma #n19etHuUNN 6 T auiivl 2562 8118190
WAAYARINT Black Belt LAz Green Belt N1 670 AU &
NaUTENERNNITANLTHUNIUTINGY 6,508 R1ULIN 91N
AMNTINTBNI1 20 B uluuSEN

waus:ndaoinlnsbms Lean Six Sigma st (§uuin)

2,500 1 2,412
2,000
1,500 4 1,033 1,373
1,000 870
i la
04
U 2559 2560 2561 2562

msus:iguwamsaitumu:

1 2562 Hsziiunan I HuIUYIEaNt PMS
(Performance Management System) MUWUNNIUYNAY
UaEANTUTEEUNANSUURUUUUIBUTA 360 BYAN
uazdunsyUsediiuinussuuaaulally 4 fu danrdny
futniusssnavdng 4Cs 1sun wonlald (Caring) \Hadials
(Credible) 837198997 (Creative) LAZNRIAANAYIN
(Courageous) NaNTUTzfUaza T WIINUlABATINIU
uptwaLAtung Aauiila
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AoWUaDane guMmw llazgumazuobwinviu

VIENY FAndenIsumIsumnulanaiuanda
aUNTELRZENIWLIAR aNIUN1TYINN U (Occupational
Health Safety and Working Environment Committee)
ﬁwﬁﬁﬁaaumuimi%ﬁmmmmL’%‘?'a\am’mﬂaamﬁﬂ
uazgURALAAN L‘wa‘mLme\amiinLuumwmam
(Risk Alert) nazilaviunisiingn UaeiAUgUaNIg
ﬂgummwmmmimumwﬂaamnma\miwm Tae
Tl 2562 ﬁmﬁﬁﬁLﬁumﬁﬂﬂammﬁmmmﬂaamﬁﬂ
Twﬂuwumﬂu 3,256 AU Lwaammmumimmummm
fionainduse mwmatﬂgummu LRY memw
wmmamalummﬂmwmammulﬂ uanandl il
nsuanasuLInNNIuile uaznstleviuioan

dodwinsvmsdiugunmwyavwiinviu

o Snfiaiulsyneuadnninduiloviulsa uwasasie
AnnIoulsAr1ee USnstRiunTnuLazAsauAsaly
TNANN LAY

o fnTaunusngnalhsaldnialngluiuianas
sdnu Tunsdiiwidnuuthedulsaldvninlvg e

a wua

foviunisuniszuinzavlanlusaufilfifviu

o FlvifinsuanutitnInausiy N95 $11491 18,000 Bu
foviuduazaavzuinidn PM 2.5 Tiwinviuynau

dothoulnsvmsduaumo:nduovwinoiu

JanAowwnwu

e MDNSSU Give for True
IWOWUINUUEINWWANMW

Jaoaibusoy 406,454 uin

UannoulvAL

o duiasuguMmwmvMsitu
soanAJrymmbpmsiulin
wunvu MIRDMsUSUIAsy
aswntsouus:inru
15,000,000 LN

BoumbMs3oaiss=nanbusuNY la:wuinviu

NANNg ANE OWNIINITRORNTIZINUS EN
wazWiNIY ’iuuedwiAdy ng AewLla (True Con-
nect) WRYI*UU HR Care Center “NNYLRY 1516 %3D
02-858-1516 Lﬁmﬂu@uﬁuﬁ\‘]mmﬁmﬁu SuiSoviov
Seu wnndoys uasdoisuauuzanwiineunnauly
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arifvnuazaugadsliwinonluusiazing Tas
fadvgiRmasvifiansnzeulndideeiu sndu
nsdiAnsiieldiwiinuusuuasasemin samdens
FouaTon uazousunslduiiainsinEenisldeu
guUnInidleviudunTesiuyaaa (Personal Protection
Equipment: PPE) ifianinudasadszavwiineiulae
tawnzlunsvihuuudigs fariu nasUafiRn AN
1Jaamwa\awuﬂmﬂuﬂammﬂuﬁmmum WyYINg
SnnugiAnvaY 12 a$ ffunadnivtuneaen
U 10 318 ﬂmﬂummmummumgmﬁa (Loss
Working Day) 236 1 wsldfinidnuufedineinnig
UAURANIULRY

o Inlvifigudaaniavnialiiundnuuislungemne
WRZAIIIN IR

° ﬂi"'uLLNumimwN?meﬁﬁ%ﬁ?ﬂﬁmmuauLLa“mw
fiugave1e (Generation) LL@"‘GITJQE\I‘ZIJ’]’WWLWNLWSJIMHU
wuﬂmuiunaumuwmwummLﬁﬂ\ﬁ;’mmﬁmmu

o Wiy uiinBaae1gudn sanIausaANELTT AT
ATIBNWIINAVLTEN Idivie TnefiFnTiageniw
aglugawiineu

vansnaumw

e Ugnsnalh uoaimogumw
waunaemNAUELINSEIGIUMS
MU SWUNLUINSoU 4,000 AU

o Tn: Womauhua DwUnumUINSoU
AoNssuNaY 1,536 AU

e Juzz Dance DwUanmuIN
sound 7,600 AU

N

Uvansnuansssu

® NONSSUMSANUCISIANNENCICNMS
wszabdiduds:oinniciou

e NonssuUfudsssuUs=oWiIa=wianuu
awsnisansSaniuUnUGisssy
a1 5 SucieU Taealjauibuduan

Uszidufifsndaeiuniwennsyana uonanil U
wdvanmwmsalfilidasady uaziinnudeeiiaziia
gufve ’uleUndiadu g Aoulla uarsy SMS v
wilnuuynA mﬂmumwwammamwmmuamxa
uyied u,awmemaﬂumiﬂgummﬂmam\‘igﬂma\‘j
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ns adna omiaid (TRUE DIGITAL ACADEMY)

an o =,

NRNNJ T#dnsv “ng A3va aaiad
(True Digital Academy) 2 Taesanflafuwusfing
seaulan General Assembly “1‘7!\‘1 W Digital Academy
fufun1santovivluZavinaluladfsis
TWduavdnssunalngialan nasnauanifu
NNy FvazdaduanvAnNSi
AV ALIUSMITs AU ILAZYARINTYDYLSENY
v ssnanuwsanliaulusvdnsfinnu
dnlauaswsoanusudlunisiuRsusuavdng
Tugyadasia edoaansalddoyasusmenale
pgviYszanEa I sSvdstlamivionanvdng
gnd uazgAsMNTINBUY WasmiuduLARDY

msdims:Hdola
o Joyasdnsuwun

e DiAS:HJola

e JnenFhacsdoya

»

§snD msooniiuy

o IAsbaSILWUNU e Uszaumsniuan
0 4 muaona 0 5 e

o MsINTrym ® NS:UDUMSAAIBL

o NOWITUWLh ooNIuU

chuddna e Visual design

wamsdaigumuu 2562:

600 .

wunmuia:Wyusms
wiumsausulu 20 BuISau

g

inAlulad

® U=LhMs coding
Python React, Javascript
® 3FoNSSUBOWrINS

e HTML, CSS,
Web design

) 4

nTAsunlavszuuiaTegiouazdvanlaegsiy
20vUTEINA True Digital Academy uidusaaunms
AnuflazgrsanszduanuaniTaliiuauyinei
Tugeilagiu iivinuzfiviugassiy 18laesslusud
¥ wazanAdaviuineeTinsdAnTdavnis Suaztie
anzavinensiiauyineuiivinelisanadaviuey
WATANNFDNNITTONBNANT FRENISIANANENINLAY
Wnueduiaia swmalulad adn nMsvanIse
NARSDU NM19RRNA UIANTIN URZANIUAYAINN
Uaaadenvlzias seasuduanudovnisyaaing
fuRsiazevavAnsgsisluga 4.0 MduARsudae
waluladuazuinnssy

2

AS
msdaanda
& MSCAANUUTONa
03 &NSUWLh
& MSAMANUUTONA
coadona
o Mmsiellusnuson
moaddna

ANUUaDANEML

Tsivos
° NONUEAUASOL
Joagouunna

® S:UUNDWUADANE
molsiues
e MsNaaouUs:uU

AOWUaoany

o MSODaMswadantui
aona

® NS:UDUMSMMUIUU
Agile

® MSOONIUUWAC UK
coedoya

66 -

Wwanms&asoD
AWWNWUWSOUDOUSY

89..

AUWLWOTD
dos:azinanousy
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(GRI 102-43, 102-44, 103-1, 103-2, 103-3, PA5)

AuasYs  AnUNE
Chief Customer Service Officer

Ihnad 2562

= Wagso0nANUNLWOTD
cdomsusmsninanm
Wius:uU iCSAT Tdsumsus:idu
Top Box Tus:zdugvga
Soga: 86

IU2MLNMISUSMSDAMS

3 IWanudidglunisneudusvuay
g51vauivnwelagugaliungndn maunseuniy
UIMTIANITINTRAUNWUHIENA (Thailand Quality
Award : TQA) LLazmmgmmﬂﬁu%mﬁ:ﬁﬂaﬂ
(Customer Operation Performance Center for Customer
Service Provider : COPC CSP) WIDNNTAAANNILEE
novauavnsuilatigmiiungnaAtatnvsaidaluns

ﬂ‘sm;u Customer Centric Quick Assessment (CCQA)

HEART HEALTH HOME mAwuoN

Ve sptiurnaidudaiuusng Soduniivlugnarmanivanzes
NENNg MEMINFNRTIALIANTTNAWRIABRINEUNNTUINT

Euaiaunwannasuluyndowvuins lrignsev
TARzuANATiagnEnnTIX

wamsaiuumu
U 2562

= AWWowalogvga
domsIAusmsoinanm
WIUS:UU iCSAT Top Box

Imnusaaa: 86.70

gavEuImITeRugeTInAusIuuiifsdeudulssin
ViU e isdszinBnmuazinasgulunsiisinig
wioningewnvnsieasiugnAnlva 9 wu Hev
AR muLwlingevnsusnnsiRouudas uaz
gnsANNEzmNENANENNILEUINNT Self Service
Tfundufanisfusimsfinasuazdodios uas
nanvaneAIaUARNNNgNLviany
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nsoumsusmsanmduwusiuugaanmilurugnaiy (Customer Centric)

@

KNOW OUR CUSTOMERS

SATISFIED/DISSATISFIED/
ENGAGED

o Marketing/Product
and Sales Channels Strategies
e Services Strategies

Know our customer
e Customer Segmentation
e Customer Need Analysis

Customer Engagement

e Relationship Management Strategies
e Complaint Handling

Satisfaction and Engagement
e Customer Satisfaction and Engagement Survey

mswWeuthia:usuuspmsiAusmsanmoesindoliton

nsoU: Iduinuinalulagdina:venaaniiio
MSsUSMSNa:aonIa:saqiso

o Wau13zUUN15IWLIN15gNAT (Customer
Relationship Management Software) Tanunsaldun
uiuidauazanisniny su1saandunaulunisls
USSR IRy 70 ﬁﬁiﬁ@uﬂﬁﬁlﬁuu’%miﬁi’mL%’J?Tu
0 9ATULINNT

o HNITANTIUIUNITIULINITA2F LY
(Self Service)lugtuuuszuunsliusnIsuuuIAviag
(Video Call Service) @1n 50 &121 il 2561 1u
376 &121 Tull 2562

o WaNsIALUSNNT Video Call Service Aip
oy swnsaldusnisldvainvaiunis (Multiingual)
An Iy Senne diu Fu uasiady soviugnAnlaon
az 10 savdnnudliuinmaiouei nitol wulsdu
20T 2561 Souaz 2 Inafiihuinefiesdsdusonay
20 nmulutl 2563

o LNFIIUMTINAUTUSTIRT uaziIuNg
fadoundniugudgsfiarndy (Makro) uaziuazaan
%@ 7-Eleven WUL Shop in Shop 636 8121 318N TSNS
MeBUNMIArUAToNINEBuNN RSP LLETR (SIM Dispenser
Machine) iial¥inGvgndmnngs

e 2818n15 LS NIMAINTEe iU R
Fun13a (Swap SIM) WAuGliuSN19anlud®@ (Kiosk
Machine) 91U 11 8121

o Wandnan wzavninuliaursnls
U3n13fivainviane (Multi-Skills) iHiaagaluwiingiuau
iAeaielignAldsunisusnsfiazainuazsinisiiu
™ 9ATULINNT A8UTNNT CRM Lite Weight

o JUANIIREVAUATSTNU

asagvmsweuuingsou
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gugusmsanAMbinsAwri:
IUOSITE20UASUNNUSMS

o TdvuneLaaLfgnfa 1242 (One Number Al
Services) WEDNWAILUNTAAMNEINITODOILT U
TansausnisgnAnlalunnudndued neudiaiu
Foyavaly deayadumada waznisliuinisne
mazne Tl 2562 FdmiiidsunsoquagnAnlu
WA fouay 40 savidmeidilviuinnsievan

e UnnaluladdgoiUsziing Robotic
Process Automation (RPA) xnl#viuse1vifingluuy
Wasluayun1viviueg i uszuy wazwau
walulaflyonilseiug (Artificial Inteligence : Al) 7
sunsnlusnsléiesUuuuidssuaznnsu3nis Chat
waRuH LR svANaDUla

o 1AnNTIAUININ AU DTN INT AW
NUNELRY 1239 fnsugnAavAng

o 9nlW# Call Center lunainuataniy Ao
Tne Songs wein Fu uazdilu

mswanazIRiusmswius:uuooaulau:
usSmscaIovLWIUBOLMLTDNA

o HnaWmuduled wazualwiiatu 18u
True iService, TrueMoney Wallet finifinauszAInt
ﬁU@ﬂﬁ’]‘ﬁ\iﬂ’ﬁ%aﬁuﬁ’] JUUSNT uart1Isiiu JUNA
197 2562 USHn4 An151FUSNSHIUE BIN1NFAINA
AnfuSeaag 52.5 10vIEMIMaISUhSERviNg Ss1nu
SuAniudouay 356 10VUBASUTITINA LAZNT
PuSnsnavnszeriudaynveana Andusasas 64
POVINIENITUINITRRVNTVILIINYNLDINY

msus:ITunUNbWaloyovanm

wan:uu ICSAT TOP BOX Us:01U

BovmumsiAusms
2559 ‘ 2560 ‘ 2561 ‘ 2562
fudusmsanmngBol 82.3 85.5 86.0 | 87.1
AudusmsanMmblnsewri 77.3 85.1 85.2 | 86.3
Miode 79.8 | 853 | 856 | 86.7

gnénsulvnifsweleludaswiineulisng
7 fanuelaldfinnmguatymzavgnietvlndga
warifouuzinE ey NNz 0 INENNILENY
fuuaNe NMTAnANNTISlunsiusng @anan
sonoeliuing) uazlidoyngnAiatvgndovasudou
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aannuua:
uUSMsanMAaaanAUMWIGEINUUSYNY

o inldgnAlasuu3nsnfunumevie
WUSHATNINNIAN (Dealer/True Agent) llaulasu
v3NslaaTenuisny ngungldaseunnsgiuuay
svnauuIlumIU IR ﬁﬂiamquﬁy’um aUNT
Y AnaiSevRuduazuinng nmInnuaviu/Ays
WATABNTIT2NE AADAIUNITATINILEUA NMTTLUATA
FUA1 WiaNHNIRARMNATIRFaLUSHAUNS LSS
SNZe! Lwlumswlmﬁauiumﬁa\am\a WaFINES W
ansolzawngluAIuIueIE LaTLINITEENAAMNIN

msdamuasoodouus:iiuiNoudi(Soaaz)

100100 100 100 Retail Sho
95 %4 . Partner P

@8 Wholesales
@ Retail Partner
@ Direct Sale

U 2560 2561

2562

msoonIuUWadNUniRnsaunauanm
nnNau: Islunvinsiddvnan

e Deaf SIM: §SuRuNWIawN19N3lABU Ao
deldgnszuuazvihnsdaliusnslaesalug® ssnsn
18911 36/4G Tusanydserdalasndnauiuansi virld
13leraaldognTudn  uazlfuaUnimdusisnduy
Tnglsifenlfay 18 True Care Live for Deaf Tun1s
ldusnsaaifulnasdmsugunnsawnienislau

e Blind SIM: §nTURUNWIBNNIINTHENLAY
fisnusalFuaUnwRiatu Line, Tab to Read, Read for
The Blind laglufiAlfa1y waslng 1414 w5 wiau
s nInulus A ALF

aulo Deaf SIM & Blind SIM
ansnANUISIEaIBaaImUIGUIGaN

Buidvae sndudunwisenemslaau
[nBALABINNG

Blind SIM
Bufivae svTudunwsesnem Ny
AnBALANINNG
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mowsLAounnAdnion 2562 Liufuu
n3fetiinguuunsliuinsivl runpain
szaangugnliiugnAdiuusnisavenvdudid
#BWNIIKHIU Call Center 1242 uaz n3fal lng
susaRansuAudiingdeulndduynananiin
Yszina wislduinsdasdvludrfviunielu
3 Yuviims fwmsuRufidoniauaTiguuazda
Wovdwniauassadan  Tasazdasuiviiule
Wszinanaludl 2563 dmsugnAnfidevnis

1@

douaumeiu 3 Bu.

A.1 anAsasudaum
nsoulnavu

TnsbmsdboovaummuolinsAwr nsdadviiv

HOME mAwUIN

SELUANEDEU 2562

- — -

u

FoAuiiingdel gnAraansanTessuadien
RuAna9ntine1U Call Center layny9LIaT
Wavszndniarlunisidunvlyfiansn Tl
nsdifisneiignnszyliffudlusfion ngdol
LUTUNTIANITRUAITERTNENT10ENTIALSD
uazfidszAndnaw ielvgnAaunsasuiud
fanfiazaanldneluy 3 Faluy Taadewni
s lanalunisiinsennefidadg i
fuussm-lutl 2563

A.2 doibvhugnm

- — oo, LB >
nstignmiunsoy
NASTTAUA au A iBradiondurm an B dousu
o (Tuiddum) nanmMcovms (Udum) melu 3 dumms vugnm
/ t nstlignMm&aoumu Call Center naslusudumnsouindthu ———» T
anm
0 - ,C) > =
AA RN an A
Call Center IBRadondum
nanmMdovms

wsaulRusmswiusavmvooulau
na: aonanwacwosu
pulolRusSmsdaition nnh nnioan Tuda:=qa

nouwaiAasu True iService
S2USIUUSMS NbNSYW 1913
nsoaulal 1a:ngaBud NSousmsau
asopaoUstazIdaamsiBusms
BrszAusmsidnui BonwnINDIasy
IGUIBUIddaaIon

“u:a” wiulaungyw 101

wSouqia aaaa 24 552IUb asaoaou

. doyamsiBmuaaumurusms
19LTrymmMsTEmU azIuaauninINon
ID Line: @truemoveh

TrueMoney Wallet
IlvUIGeEoASUNNMSDIEIBU ITIUIDU
Bis:musmsldnnia masiscyuinn
AUasiAsda Us:Nnune 1I0udu

True ID

IloUIdenAsUaa nNAUEUN
la:anaWIFY wSouBoudousms
mumsIBuwuNsIud ADIGUIDU
l1az151S=MUSMS

Bodumnausmsnavmswaldn True Shop in Shop
Tu$hu Makro na: 7-Eleven wudu 636 awinaus:ind
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ArUFasad ASWcuUIaA
Data Privacy Officer

IRaU 2562

» Jovnumssadlnavovdoya 100%

= JovAumsuhdoyadouynnavovanmiu
igovmus:lesulaeiisou 100%

IU2MLMISUSMSDAMS

wialulagluagiudanuitmdiuasiimun
ptvsaas AugnanululanlsiwesAfiunduigudy
Tunanranegduuy desalinsdafivuaznisdawe
foyavilaazain 0 Alanafinnisasifinfnssiu
yanauazdanIznulaendoldusnsuasdonnly
wn$y waznalifinademeaunevins ngunglu
ruzdliuinsiessinsanunaniazgsiafavia wazdl
MIAUTIUTINTEYARIUYAARTNNANTIUILNIN FuT

HEART |  HEALTH |  HOME |  mewuon

noWUUALUaaanaMulsiues lazmsAunsovdoyadouunna

anusiunsenfalsuesifudeveawnaulusedng
uRzHNAADNITAHIUIDILIEN LRZSIRIHE

(fiam?ﬁ‘uLﬂﬁaumwgﬁﬂuaqﬂﬁﬁﬁa Alanasuuday

stvTIASuazdevBriusuaneumslawes TRy
g WenuddnBuiunsudmsdansanusiuesaansty
Towasmunsenluinsuazinasgumnulasadosna s
Tanusddiumsduasesioyasuyanauazansziiu

\hiszeaveudns fiynaunseminuazsuiuliRvihisauny

wamscaiaumiu
U 2562

= swnsnUovnuliinimssalna
vovdoya 100%

= awnsnUopnumstioladouynnauan
anAiUlBmulumoibseuld 100%

wlaunens3nedayagnAn LaIUULINITIANIG
1ﬁLﬁmmws?i’uﬂ\maaﬂﬁ'ﬂmnmﬁiﬁmm\ﬁznu fisgnsnan
Uniloviayashuypaalilaansibanmagnlanfissuy uay
N m&;ﬁaw%ﬂwaw’%aﬁmsﬁﬁag sl lunviian
meldnaiiuguazevamenITNNITLFINT Fynenu
ADAMYNITNNNTUTEN LAYNAMZNITNNITUINITANN
suavlanafusnTaumeA URZANATENEBYRRIULAAR
UINITANLHUNU
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Tnsvasivusmsdamsdunuluablaaanamblisiues la:msAunsavdoyadouunna

ANU=NSSUMSUSUN/
ANU=NSSIUMSUSMS

AfUzNSSUMSUSMsSANWUTUALUADAE
asauinAna:AuAsovdaadouunna

DATA PRIVACY & CYBER SECURITY OFFICE

SECURITY SECURITY
SECURITY
OPERATION INCIDENT
EXPERT
CENTER RESPONSE

DATA CYBER SECURITY SECURITY
PRIVACY AWARENESS & GOVERNANCE
PROTECTION PROGRAM

nssuMsU3UhATUNULINAMAUQIaNa:aouMudunNUUUALUaDanamulsivasSIazmsAunsavTayagouunna

ACUANBY 19asouun
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(GRI 103-1, 103-2, PA1, PA4, PA5)

AfUDS=Bd  ANUINS
Chief Network Operations Officer
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= wadsoonuwsSaulBmuToD
1nSothe nNNdSoda: 96.60

n disTUS:EI0MNEAB:ONINALUOL
iInSothaioand 1.5 Saluw/Au/l
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Duration Index (SAIDI)

» dstinownindavoninSotheneai=n
Uoend 1.10 ASb/AU/

9WADL : System Average Interruption
Frequency Index (SAIFI)
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GRI AND UN SDGS CONTENT INDEX

8%
P
52
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_|
= % GRI STANDARD GRI DISCLOSURE CHAPTER OMISSION PAGES
o w
m O
< Q GENERAL DISCLOSURES
102 General 102-1 Name of the organization
Disclosures
102-2 Activities, brands, products, and services
102-3 Location of headquarters
About True 13
102-4 Location of operations
102-5 Ownership and legal form
102-6 Markets served
102-7 Scale of the organization Sustainability 92-98
Performance Data
102-8 Information on employees and other Human Capital
workers Development 34-49,
Sustainability 92-98
Performance Data
102-9 Supply chain Responsible Supply
Chain Management
78-81
102-10 Significant changes to the organization -
and its supply chain
102-11 Precautionary Principle or approach Environmental and Climate 7977
Management
102-12 External initiatives Human Rights
Management 50-53
102-13 Membership of associations
102-14 Statement from senior decision-maker Message from Chairman
of the Executive
Committee
Message from the Group 6-9.13
Co-Presidents
About True
102-16 Values, principles, standards, and norms | About True
of behavior
Corporate Governance &
Business Ethics, Code of 13, 28-33
Conduct and, Risk & Crisis
Management
102-17 Mechanisms for advice and concerns Corporate Governance &
about ethics Business Ethics, Code of 28-33
Conduct and, Risk &
102-18 Governance structure Crisis Management
102-19 Delegating authority Sustainability at True
Corporate Governance & 14-17,
Business Ethics, Code of 28-33
Conduct and, Risk &
Crisis Management
102-20 Executive-level responsibility for Sustainability at True 1417
economic, environmental, and social topics
102-21 Consulting stakeholders on economic, Stakeholder Engagement
environmental, and social topics 18-23
Materiality Analysis and
Stakeholder Engagement
102-23 Chair of the highest governance body Annual Report
102-24 Nominating and selecting the highest Website
governance body WWW.
Corporate Governance & truecorp.
Business Ethics, Code of co.th
Conduct and, Risk & Crisis 28-33
Management
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102-29 Identifying and managing economic, Sustainability at True
environmental, and social impacts
Corporate Governance & 14-17,
Business Ethics, Code of 28-33
Conduct and, Risk & Crisis
Management
102-30 Effectiveness of risk management Corporate Governance &
processes Business Ethics, Code of 28-33
Conduct and, Risk & Crisis
Management
102-32 Highest governance body’s role in Message from Chairman
sustainability reporting of the Executive
Committee 6.9
Message from the Group
Co-Presidents
102-40 List of stakeholder groups Stakeholder Engagement 18-19
102-41 Collective bargaining agreements Human Capital
¢ 99 Development 34-39
102-42 Identifying and selecting stakeholders Stakeholder Engagement 18-19
102-43 Approach to stakeholder engagement Materiality Analysis and
Stakeholder Engagement
Customer Relationship
Management
Human Capital 18-23,
DevelopmentHuman 34-43,
Capital Development 78-86
Responsible Supply Chain
Management
Sustainability Performance
Data
102-44 Key topics and concerns raised Stakeholder Engagement 18-19
Human Capital 34-39
Development
102-45 Entities included in the consolidated About this Report
financial statements 12-13,
About True
20-23
Materiality
102-46 Defining report content and topic About this Report
Boundaries
Materiality 12, 20-23
102-47 List of material topics Materiality
102-48 Restatements of information About this Report No restatements 12
102-49 Changes in reporting About this Report No changes in
reporting on 12
material topics and
topic boundaries
102-50 Reporting period About this Report 12
102-51 Date of most recent report About this Report 12
102-52 Reporting cycle About this Report 12
102-53 Contact point for questions regarding About this Report 12
the report
102-54 Claims of reporting in accordance with About this Report
the GRI Standards 12, 20-23
Materiality
102-55 GRI content index GRI Content Index 82-86
102-56 External assurance Assurance Statement 88-91
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BUSINESS PERFORMANCE AND GROWTH CAPABILITY
103 Management 103-1 Explanation of the material topic and its Boundary
Approach
PP 103-2 The management approach and its components 26-27
103-3 Evaluation of the management approach
CORPORATE GOVERNANCE & BUSINESS ETHICS, CODE OF CONDUCT, AND RISK & CRISIS MANAGEMENT
102 General 102-16 Values, principles, standards, and norms of behavior
Disclosure - ‘ ;
102-17 Mechanisms for advice and concerns about ethics
102-18 Governance structure
102-20 Executive-level responsibility for economic, 28.33
environmental,and social topics
205 Anti-corruption | 205-2 Communication and training about anti-corruption
policies and procedures
205-3 Confirmed incidents of corruption and actions taken
206 Anti- 206-1 Legal actions for anti-competitive behavior,
competitive anti-trust, and monopoly practices
Behavior
HUMAN CAPITAL DEVELOPMENT
102 General GRI 102-8 Information on employees and other workers
Disclosure - -
GRI 102-41 Collective bargaining agreements
GRI 102-43 Approach to stakeholder engagement
GRI 102-44 Key topics and concerns raised
103 Management | 103-1 Explanation of the material topic and its boundary
approach
ppr 103-2 The management approach and its components
103-3 Evaluation of the management approach
401 Employment 401-1 New employee hires and employee turnover
401-2 Benefits provided to full-time employees that are
not provided to temporary or part-time employees
403 Occupational | 403-1 Workers representation in formal joint 34.39
Health and Safety | management-worker health and safety committees
403-2 Types of injury and rates of injury, occupational
diseases, lost days, and absenteeism, and number of
work-related fatalities
404 Training and 404-1 Average hours of training per year per employee
Education
veat 404-2 Programs for upgrading employee skills and
transition assistance programs
404-3 Percentage of employees receiving regular
performance and career development reviews
405 Diversity and | 405-1 Diversity of governance bodies and employees
Equal Opportunity
GRI 103
Telecommunications | Practices to ensure health and safety of field personnel
Sector Supplement : | involved in the installation, operation and maintenance
Providing Access of masts, base stations, laying cables and other
outside plant. Related health and safety issues include
working at heights, electric shock, exposure to EMF
and radio frequency fields, and exposure to hazardous
chemicals.
CUSTOMER RELATIONSHIP MANAGEMENT
102 General GRI 102-43 Approach to stakeholder Disclosure engagement
GRI 102-44 Key topics and concerns raised
103 Management | 103-1 Explanation of the material topic and its Boundary
Approach
PP 103-2 The management approach and its components 40-43
103-3 Evaluation of the management approach103-2
The management approach and its components
GRI PA 5 Number and types of telecommunication
Telecommunications | products and services provided to and used by low
Sector Supplement : | and no income sectors of the population. Provide
Providing Access definitions selected
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CYBER SECURITY AND DATA PRIVACY

103-1 Explanation of the material topic and its Boundary

Approach 103-2 The management approach and its components

103-3 Evaluation of the management approach 44-49
418 Customer 418-1 Substantiated complaints concerning breaches
Privacy of customer privacy and losses of customer data

HUMAN RIGHTS MANAGEMENT

103 Management 103-1 Explanation of the material topic and its Boundary
Approach 103-2 The management approach and its components

1083-3 Evaluation of the management approach
411 Rights of 411-1 Incidents of violations involving rights of 50-53

Indigenous
Peoples

indigenous peoples

412 Human Rights
Assessment

412-1 Operations that have been subject to human
rights reviews or impact assessments

HEALTH

NETWORK AVAILABILITY/ RELIABILITY

103 Management 103-1 Explanation of the material topic and its Boundary
Approach 103-2 The management approach and its components

1083-3 Evaluation of the management approach
GRI PA 1 Polices and practices to enable the deployment of
Telecommunications | telecommunications infrastructure and access to
Sector Supplement : | telecommunications products and services in remote
Providing Access and low population density areas 56-59
GRI PA 4 Quantify the level of availability of
Telecommunications | telecommunications products and services in areas
Sector Supplement | where the organization operates
GRI PA 5 Number and types of telecommunication products
Telecommunications | and services provided to and used by low and no
Sector Supplement : | income sectors of the population. Provide definitions
Providing Access selected

INNOVATION MANAGEMENT

103 Management 103-1 Explanation of the material topic and its Boundary
Approach 103-2 The management approach and its components

103-3 Evaluation of the management approach

60-63
GRI PA 11 Initiatives to inform customers about product
Telecommunications | features and applications that will promote responsible,
Sector Supplement : | efficient, cost effective, and environmentally preferable
Providing Access use.
CORPORATE SOCIAL RESPONSIBILITY

103 Management 103-1 Explanation of the material topic and its Boundary
Approach 103-2 The management approach and its components

1083-3 Evaluation of the management approach
201 Economic 201-1 Direct economic value generated and distributed
Performance
413 Local 413-1 Operations with local community engagement, 64-69
Communities impact assessments, and development programs
GRI PA 2 Policies and practices to overcome barriers for
Telecommunications | access and use of telecommunication products and
Sector Supplement : | services including: language, culture, illiteracy, and lack
Providing Access of education, income, disabilities, and age. Include an

explanation of business models applied
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ENVIRONMENTAL AND CLIMATE MANAGEMENT

103 Management 103-1 Explanation of the material topic and its Boundary
Approach

103-2 The management approach and its components

103-3 Evaluation of the management approach
302 Energy 302-1 Energy consumption within the organization

302-2 Energy consumption outside of the organization
SQS Water 303-1 Water withdrawal by source
withdrawal 70.77
305 Emissions 305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions

305-4 GHG emissions intensity
306 Effluents and | 306-2 Waste by type and disposal method
Waste
307 Environmental | 307-1 Non-compliance with environmental laws and
Compliance regulations

RESPONSIBLE SUPPLY CHAIN MANAGEMENT

102 General 102-9 Supply chain
Disclosure

102-43 Approach to stakeholder engagement
108 Management 103-1 Explanation of the material topic and its Boundary
Approach

103-2 The management approach and its components

1083-3 Evaluation of the management approach

78-81

308 Supplier 308-1 New suppliers that were screened using
Environmental environmental criteria
Assessment
414 Supplier 414-1 New suppliers that were screened using social

Social Assessment

criteria

414-2 Negative social impacts in the supply chain and
actions taken

CHAPTER UN SUSTAINABLE DEVELOPMENT GOALS PAGE NUMBER (S)

HEART

Business Performance & Growth Capability 26-27
Corporate Governance & Businessl Ethios, 0835
Code of Conduct and Risk and Crisis Management

Human Capital Development 34-39
Customer Relationship Management 40-43
Data Privacy & Cyber Security 44-49
Human Rights Management 50-53
Network Availability/ Reliability 56-59
Innovation Management 60-63
Corporate Social Responsibility 64-69
Environmental Management 72-77
Responsible Supply Chain Management 78-81
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Page
CHAPTER Number (s)

IMPLEMENTING THE TEN PRINCIPLES INTO STRATEGIES & OPERATIONS

(UN Global Compact)

UN GLOBAL COMPACT COMMUNICATION ON PROGRESS (COP)
FOR THE ADVANCE LEVEL

Criterion 1: The COP describes mainstreaming into corporate functions and

Corporate Governance & Business Ethics, Code of

business units Conduct, and Risk & Crisis Management 2688
Criterion 2: The COP describes value chain implementation Responsible Supply Chain Management 78-81
ROBUST HUMAN RIGHTS MANAGEMENT POLICIES & PROCEDURES
Criterion 3: The COP describes robust commitments, strategies or policies in
. Human Rights Management
the area of human rights
Criterion 4: The COP describes effective management systems to integrate Human Rights Management 34-53
the human rights principles Human Capital Development
Criterion 5: The COP describes effective monitoring and evaluation Human Rights Management
mechanisms of human rights integration Human Capital Development 200
Materiality and Stakeholder Engagement
ROBUST LABOUR MANAGEMENT POLICIES & PROCEDURES
Criterion 6: The COP describes robust commitments, strategies or policies in | Human Rights Management
the area of labour Human Capital Development
Criterion 7: The COP describes effective management systems to integrate Human Rights Management
. 34-53
the labour principles Human Capital Development
Criterion 8: The COP describes effective monitoring and evaluation Human Rights Management
mechanisms of labour principles integration Human Capital Development
ROBUST ENVIRONMENTAL MANAGEMENT POLICIES & PROCEDURES
Criterion 9: Thg COP describes robu.st commitments, strategies or policies in Environmental and Glimate Change Management
the area of environmental stewardship
Cnter\o‘n 10: The CO‘P Qescrlbes effective management systems to integrate Environmental and Glimate Change Management .
the environmental principles 72-77
Cnter\onv 11: The CQP describes effecnvel monitoring and evaluation Environmental and Glimate Change Management
mechanisms for environmental stewardship
ROBUST ANTI-CORRUPTION MANAGEMENT POLICIES & PROCEDURES
Criterion 12: The COP describes robust commitments, strategies or policies in | Corporate Governance & Business Ethics, Code of
the area of anti-corruption Conduct and, Risk & Crisis Management
Criterion 13: The COP describes effective management systems to integrate Corporate Governance & Business Ethics, Code of
: . . . . 28-33
the anti-corruption principle Conduct and, Risk & Crisis Management
Criterion 14: The COP describes effective monitoring and evaluation Corporate Governance & Business Ethics, Code of
mechanisms for the integration of anti-corruption Conduct and, Risk & Crisis Management
TAKING ACTION IN SUPPORT OF BROADER UN GOALS AND ISSUES
Criterion 15: The COP describes core business contributions to UN goals and | Sustainability at True 14-17
issues
UN SDGs Content Index 85-86
Criterion 16: The COP describes strategic social investments and philanthropy | Corporate Social Responsibility 64-69
CSR Report
Criterion 17: The COP describes advocacy and public policy engagement Corporate Governance & Business Ethics, Code of
. . 28-33
Conduct and, Risk & Crisis Management
UN SDGs Content Index 85-86
Criterion 18: The COP describes partnerships and collective action Human Rights Management 50-53
CORPORATE SUSTAINABILITY GOVERNANCE AND LEADERSHIP
Criterion 19: The COP describes CEO commitment and leadership Message from Chairman of the Executive Committee 6-7
Message from the Group Co-Presidents 8-9
Criterion 20: The COP describes Board adoption and oversight Corporate Governance & Business Ethics, Code of
. " 28-33
Conduct and, Risk & Crisis Management
Criterion 21: The COP describes stakeholder engagement Materiality and Stakeholder Engagement 18-23
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|ndependent Assurance Statement

Introduction and Engagement

True Corporation Public Company Limited (hereafter ‘TRUE') commissioned TUV NORD (Thailand) Ltd.
(hereafter ‘'TUVT') for Sustainability Assurance Engagement. TUV NORD (Thailand) Ltd. conducted the
independent assurance of TRUE's sustainability report (hereinafter ‘the Report’), which includes “limited
assurance” of TRUE's sustainability information for the applied reporting period. This assurance
engagement was conducted against the Global Reporting Initiative Standards and AA1000AS (2008)
Protocol (Type 2, Moderate Level). TUVT also performed Assurance, based on AccountAbility Principles
Standard AA1000AP (2018) and AccountAbility Stakeholder Engagement Standard AA1000SES (2015)
and ISO 14064 Part 3: Greenhouse Gases: Specification with guidance for the validation and verification
of greenhouse gas assertions (ISO, 2006). The onsite verification was conducted in March 2019 at TRUE
(Bangkok, Thailand). In addition, desk review was carried out for other sites which are parts of report
boundary. TRUE opted for external assurance for the calendar year 2019. The Report covers TRUE's
sustainability information for the period 1%t January 2019 to 315t December 2019.

cope, Boundary and Limitations of Assurance

The scope of the assurance includes the economic, environmental and social indicators in the report as
per the Core disclosures required by GRI Standards. In particular, the assurance engagement includes
the following:

« \Verification of the application of the Report content, principles as mentioned in the GRI
Standards, and the quality of information presented in the Report over the reporting period;

« Review of the policies, initiatives, practices and performance described in the Report;

+« Review of the disclosures made in the Report against the requirements of the GRI| Standards and
AA1000AS (2008), with a Type 2, moderate level of assurance;

« Verification of the reliability of the GRI Standards Disclosure on economic, environmental and
social (disclosures are tabulated below)

« Specified information was selected based on the materiality determination and needs to be
meaningful to the intended users;

« GRI's sector guidance - TELECOMMUNICATION SECTOR SPECIFIC INDICATORS
e« Confirmation of the fulfiiment of the GRI Standards; ‘in accordance’ with the Core criteria, as
declared by the management of TRUE.
The reporting boundary is based on the internal and external materiality assessment. The reporting
aspect boundaries are set out in the Report covering the sustainability performance of 4 main businesses
(brands) of True Corporation Plc (in line with Company’'s Annual Report 2019), comprising

TrueMove H (7): True Move H Universal Communication Co., Ltd., True Move Co., Ltd., True Distribution
and Sales Co., Ltd., True Music Co., Ltd., Telecom Asset Management Co., Ltd. True International
Communication Co., Ltd., BFKT (Thailand) Limited

TrueOnline (12): True Corporation Public Company Limited, Asia Wireless Communication Co., Ltd.,
True Multimedia Co., Ltd., True Internet Corporation Co., Ltd., True Life Plus Co., Ltd., True Axion
Interactive Ltd., Internet Knowledge Service Center Co_, Ltd., True International Gateway Co., Ltd., True
E-Logistics Co., Ltd., True lcontent Co_, Ltd., True Digital Park Co_, Ltd_, True Internet Technology
(Shanghai) Co., Ltd.

TrueVisions (12): True Visions Group Co., Ltd., True Visions Public Company Limited, Cineplex Co.,
Ltd., True Visions Cable Public Company Limited, Satellite Service Co., Ltd., Panther Entertainment Co.,
Ltd., AP&J Productions Co_, Ltd., True Media Solutions Co., Ltd., True United Football Club Co_, Ltd., SM
True Co., Ltd., Thai News Network (TNN) Co., Ltd., True4U Station Co., Ltd.

True Digital (1): True Digital Group Co., Ltd.

Our engagement did not include an assessment of the adequacy or the effectiveness of TRUE's strategy
or management of sustainability related issues. During the assurance process, TUVT did not come
across the limitations to the scope of the agreed assurance engagement. No external stakeholders were
interviewed as a part of the sustainability engagement for the reporting period.
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This assurance engagement was planned and carried out in accordance with the GRI Standards and
AA1000AS (2008). The Report was evaluated against the following criteria:

« Adherence to the principles of Stakeholder inclusiveness, Materiality, Responsiveness,
Completeness, Neutrality, Relevance, Sustainability context, Accuracy, Reliability, Comparability,
Clarity and Timeliness; as prescribed in the GRI Standards and AA1000AS (2008);

« Application of the principles and requirements of the GRI Standards for its “in accordance with
Core” criteria.

During the assurance engagement, TUVT adopted a risk-based approach, concentrating on verification
efforts on the issues of high material relevance to TRUE's business and its stakeholders. TUVT has
verified the statements and claims made in the Report and assessed the robustness of the underlying
data management system, information flows and controls. In doing so:

« TUVT reviewed the approach adopted by TRUE for the stakeholder engagement and materiality
determination process. TUVT performed limited internal stakeholder engagement to verify the
qualitative statements made in the Report;

e TUVT verified the sustainability-related statements and claims made in the Report and assessed
the robustness of the data management system, information flow and controls;

« TUVT examined and reviewed the documents, data and other information made available by TRUE
for the reported disclosures including the Disclosure on Management Approach and performance
indicators;

« TUVT conducted interviews with key representatives including data owners and decision-makers
from different functions of the Company during the site visit;

«  TUVT performed sample-based reviews of the mechanisms for implementing the sustainability
related policies, as described in TRUE's Sustainability Report;

« TUVT verified sample-based checks of the processes for generating, gathering and managing the
quantitative data and qualitative information included in the Report for the reporting period.

Opportunities for Improvemen

The following is an extract from the observations and opportunities for improvement reported to the
management of TRUE and are considered in drawing our conclusions on the Report; however, they are
generally consistent with the Management’s objectives.

Opportunities are as follows:

dlE
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The Report was prepared based on the GRI Standards Reporting Principles and Standard Disclosures ‘in
accordance’ with the GRI Standards Core option. In our opinion, based on the scope of this assurance
engagement, the disclosures on sustainability performance reported in the Report along with the
referenced information provides a fair representation of the material aspects, related strategies, and
performance indicators, and meets the general content and quality requirements of the GRI Standards
Core option.

e Disclosures: TUVT is of the opinion that the reported disclosures generally meet the GRI Standards
reporting requirements for ‘in accordance’- Core reporting criteria. Organization refers to general
disclosure to report contextual information about an organization while the Management Approach
is discussed to report the management approach for each material topic.

» Topic Specific Standard: TUVT is of the opinion that the reported specific disclosures for each
material topic generally meet the GRI Standards reporting requirements for ‘in accordance’- Core
reporting criteria.

The requirements below material aspect were verified by the assurance team:

Material Issues GRI Disclosure Number

Approach to stakeholder engagement GRI 102-43

Energy consumption within the organization GRI 302-1

Water withdrawal GRI 303-1 (20186)

Direcl (Scope 1) GHG emissions GRI 305-1
_Energy indirect (Scape 2) GHG emissions _GRI 305-2

Waste by type and disposal method GRI 306-2

Average hours of training per year per employee GRI 404-1

Percentage of employees receiving regular performance and career development GRI 404-3

reviews

Types of injury and rates of injury, occupational diseases, lost

days, and absenteeism, and number of work-related fatalities GRI403-2 (2016)

Number and types of telecommunication produclts and services provide to and used

by low and no income seclors of the population. Provide definitions selecled GRIPAS

(Telecommunications Sector Supplement: Providing Access)

On the basis of the procedures we have performed, nothing has come to our attention that causes us to
believe that the information subject to the Type 2 moderate level assurance engagement was not prepared,
in all material aspects, in accordance with the GRI Standards “"Core option” sustainability reporting
guidelines, or that the sustainability information is not reliable in all material respects, with regards to the
reporting criteria.

TUVT did perform any assurance of procedures on the prospective information, such as targets,
expectations and ambitions, disclosed in the sustainability information. Consequently, TUVT draws
conclusion on the prospective information. This assurance statement has been prepared in accordance
with the terms of our engagement. Type 2 moderate level assurance engagement with respect to
sustainability related data involves performing procedures to obtain evidence about the sustainability
information. It does include detailed testing of source data or the operating effectiveness of processes,
internal controls and consequently they do enable us to obtain the assurance necessary to become aware
of all significant matters that might be identified in a Type 2 moderate level assurance engagement.

TUVT has evaluated the Report's adherence to the following principles with respect to the requirements of
the GRI Standards.

Stakeholder Inclusiveness: Stakeholder identification and engagement is carried out by TRUE on a periodic
basis to bring out key stakeholder concerns as material aspects of significant stakeholders. In our view,
the Report meets the requirements.

Materiality: The materiality assessment process has been carried out, based on the requirements of the
GRI Standards, considering aspects that are internal and external to the Company's range of businesses.
The Report fairly brings out the aspects and topics and its respective boundaries of the diverse operations
of TRUE. In our view, the Report meets the requirements.

Responsiveness: TUVT believes that the responses to the material aspects are fairly articulated in the
report, i.e. disclosures on TRUE’s policies and management systems including governance. In our view,
the Report meets the requirements.
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Impact: TRUE has adequately captured the impact of its business on the community and environment and
has taken several measures to reduce the impact.

Completeness: The Report has fairly disclosed the General and Specific Standard Disclosures, including
the Disclosure on Management Approach, covering the sustainability strategy, management approach,
monitoring systems and sustainability performance indicators against the GRI Standards, ‘in accordance
‘with the Core option. In our view, the Report meets the requirements.

Reliability: The majority of the data and information was verified by TUVT's assurance team at TRUE's
office on the factory’s premises and found to be accurate. Further desk review of web-based data was
carried out for all other sites mentioned above. Therefore, in accordance with the GRI Standards and
AA1000AS (2008) for a Type 2, moderate level assurance engagement, TUVT concludes that the
sustainability data and information presented in the Report is reliable and acceptable. In our view, the
Report meets the requirements.

Neutrality: The disclosures related to sustainability issues and performances are reported in a neutral tone,
in terms of content and presentation. In our view, the Report meets the requirements.

TUVT expressly disclaims any liability or co-responsibility for any decision a person or entity would make
based on this Assurance Statement. The intended users of this assurance statement are the management
of TRUE. The management of the Company is responsible for the information provided in the Report as
well as the process of collecting, analyzing and reporting the information presented in web-based and
printed Reports, including website maintenance and its integrity. TUVT's responsibility regarding this
verification is in accordance with the agreed scope of work which includes non-financial quantitative and
qualitative information (Sustainability Performance — environmental and social indicators) disclosed by
TRUE in the Report. This assurance engagement is based on the assumption that the data and the
information provided to TUVT by TRUE are complete and reliable.

UV’s Competence and Independence

TUVT is an independent, neutral, third-party providing sustainability services, with qualified environmental
and social assurance specialists. TUVT states its independence and impartiality with regard to this
assurance engagement. In the reporting year, TUVT did not work with TRUE on any engagement that
could compromise the independence or impartiality of our findings, conclusions and recommendations.
TUVT was not involved in the preparation of any content or data included in the Report, with the exception
of this Assurance Statement. TUVT maintains complete impartiality toward any people interviewed during
the assurance engagement.

xAA

Mr. Nattapon Vasasmith
Lead Verifier

TUV NORD (Thailand) Ltd.
Bangkok 10260 Thailand

#72% AA1000
A Licensed Assurance Provider
" 000-286

Date: 12 May 2020
Place: Bangkok, Thailand
Project Reference No: TUVN/TRUE/SA/2019
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2019

ECONOMIC
201-1 NN AAININLATET A lAATY Direct Economic Value Generated
Runswdsu Total assets 448,960 459,182 495,569 523,993
TalFernnissiineuiomun Total revenue 124,719 141,290 161,820 140,943
Million Baht
‘5’1ﬂlmﬂﬁ?’mﬂﬂjﬂwu‘imﬂw‘iﬁwwLﬁaau‘w Revenue from telephone and other 107.892 117.624 119.138 120.926
WRZUINITDU services
NINTLLYRANMNILATHFAL Economic Value Distributed
ANMDULNULATETEANITWINN U Ea‘arfyi wages and employees 12,898 13,417 13,806 15,012
enetits Million Baht
ﬁuvq\u‘lumiﬁ’mﬁu\ﬂu Operating expenses 125,211 84,058 85,335 87,242
N139188INTUNANITANLTHLNNY Payment to Provider of Capital
Dividend Payments
(True’s BOD approved a dividend
nsneduiiung payment for 2019 approx Bant 1,641 1,034 3,003 3,003
3 billion (Baht 0.09 per share), subject -
Million Baht
to approval by shareholders at the
AGM in April)
aondadns Interest expense 4,672 5917 5,325 7,489
ﬂuﬁﬂ‘m’mnu Consolidated Income Statement
o = oy =0 Net fit (I t it
flsgns fmsusduilidugevusim et profit (10ss) to equity (2.814) 551 7,035 5,637
A shareholders of the Company
= - Million Baht
hilarisunanulsmidnenuazaia | oo, 25,071 39,912 56,001 33,850
MUY
ENVIRONMENT
302-1 USanaunslandeeu Energy consumption
Electricity consumption (purchased
. No heating, cooling and steam
dsuumsliwaveulnii @o) consumption or sold. No heating, 2,636,521.83 | 1,989,629.24 | 2,244,680.23 | 2,693,833.81
cooling and steam consumption or
sold.
PEnaumslindenuidomae
- TEewavuuLay Emission Factor Energy consumption from
3 H - GJ
mnzw\ﬁujﬁla\‘i\ﬁgwa\‘iﬂi walne non r.enewable fuels 284.322.49 263.050.66 222.032.59 231.494.52
8T NINWAUINRIITUNALNULLAY (mobile combustion) Ref. IPCC Vol.2
AUTNHWRNIUNTENT WA Table 2.3
Ref. IPCC Vol.2 Table 2.3
ﬂimr}mi‘}%wmmuwmmu Energy consumption from renewable NA NA NA 2.008.47
(Iijmimﬂa) energy (Solar cells)
ﬂ%mmmi‘lﬁwﬁ\a\ﬂuﬁ\mm Total energy consumption 2,920,844.33 | 2,252,679.90 | 2,466,712.82 | 2,927,336.81
303-1 - > %
USannunnsléiin Water consumption
2016
U%quﬂﬁmﬁ’] (‘TTE]) Water withdrawal
(Water reported according to invoices Mega liter 226.57 171.94 179.70 233.84
(purchased municipal water)
used)
306-1 ﬂ%mmﬁﬁﬂdaﬂaaﬂgmwan Water discharge 183.52 137.55 143.74 187.07
306-2 2091 Waste
Ysunzaundssialy Non-hazardous waste
- inldilvnay - Landfill 3,109.0 2,520.0 2,223.0 651.0
-hlddusmadnd - Used as animal feed NA NA NA NA
USunuzevRudunsnauaszouiuLde
P o Hazardous waste and E-waste
aLannIaiUne
Metric tons
- dnludenay - Landfil NA 0.2 0.2 0.5
Sl g uasinaululging - Reused and Recycled 202.0 71.4 82.2 232.4
YSunuzovdeevaediindald _
Total waste disposed (landfill) 3,109.0 2,620.2 2,223.2 651.5

(Hvnaw)
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DATA DESCRIPTION UNIT 2017 2018 2019
305-1 finsiSounvzan Greenhouse gas
nmadassfemsusulasanladeiniinw
(Emissions include CO2, CH4 and N20.
GWP is from IPCC AR4. Emission Biogenic CO2 emissions 572.2 524.3 361.0 404.9
factors from IPCC 2006. Consolidation
approach is operational control)
m;gizzggmémﬂmaaﬂ’ﬂmmL%a Fossil Fuel CO2 emissions 20,465 18,954 16.158 16,807
finsFaunszaniiiinannisialva Fugitive Emissions o of CO%e NA NA NA 232
;1;1?;1‘;2?’1‘11L‘“iauﬂ‘izﬁmwwmi\i (GHG l’::z\sﬂ;ict(gﬁgngzizee gjs 20,465 18.954 16.158 17.040
305-2 nsdasufinmIaunszannivson (GHG
VDULYA 2) .
TEZSS:);; mg‘m'ﬂz;sﬁi'cg\girsmﬁ?g 5 éi%};gi%gfs: Tniiii)gfesHG 426,311 321,712 362,952 435,578
(Thai Grid Emission Factor). Consolidation
approach is operational control)
LABOR PRACTICES
102-7 FIUIUNENIULENATNLNA Total number of employees
102-8 - WU B Male 10,793 11,059 10,967 10,554
103 - WHNYIU Uiy Female Person 13,130 12,862 12,399 12,143
Y] Total 26,872 23,921 23,366 22,697
FIUIUNENIULBNATNLNA Percentage of Employees by Gender
- WiinuIu ¥ne Male 40 46 47 46
Percent
- WINYIU Uiy Female 49 54 53 54
%auawmwﬁmmuﬁ@u@w“mi Employees with disabilities
- WY B Male 92 89 91 88
- WinuU vy Female Person 43 39 70 52
ety Total number 135 128 161 140
405-1 AUZNTINNITUFEN Board of Directors Board of Directors/Supervisory Board 18 18 18 16
- Wilnwu Be - Male Person 18 17 17 15
- WINWIU Ve - Female 0 1 1 1
102-8 FIUAUNTNNIULENANNTZAD Total number of employees by level
gu%ﬂﬁﬁ:mf/i}i\ﬂﬁﬁﬂu’mmi Management - Director and Director 95 97 101 11
Uay uningsnuienis up Level
- Wi B0E - Male 76 77 80 91
WU gDy Female 19 20 21 20
- WinNU B - Male 548 535 524 527
- WiInuu My - Female Person 413 415 398 414
Husmssunugdanis Management - Manager Level 2,193 2,306 2,405 2,379
WiNWIY e Male 1,097 1,156 1,248 1,219
- wWilnunu negy - Female 1,096 1,150 1,167 1,160
S:ﬁ‘uﬁﬁ‘ﬂ'ﬁﬂﬂi Operation Level 20,674 20,565 19,938 19,266
- WU B - Male 9,072 9,288 9,115 8,717
- WINYIU Uiy - Female 11,602 11,277 10,823 10,549




asury |ﬁ's_|:)rTun§ HEART HEALTH HOME mAwUoN

DATA DESCRIPTION UNIT 2016 2017 2018
405-1 FIUIUNTNIIULLINANT Y Total Employees by age
<301 < 30 years 10,147 8,216 8,407 7,829
- WU e - Male 4,214 3,578 3,724 3,431
- WinuU Mgy - Female 5,933 4,638 4,683 4,398
30-50 1 30-50 years 13,037 14,649 18,785 13,875
- Wilnunu e - Male Person 6,103 6,848 6,573 6,585
- Winuu vy - Female 6,934 7,801 7,212 7,290
> 501 > 50 years 739 1,056 1,174 993
- WU 1Y - Male 467 633 670 538
- WINWIU Uiy - Female 272 423 504 455
405-1 AVNARINURILTEAINWABILURL WYY | Gender Diversity
) Person 1,628 1,685 1,676 1,694
Fusmasnevuiiuiwandgy Women in all management positions
Percent 47.0 47.3 46.0 46.5
. Person 432 435 419 434
Fusvssnevussdugeiiduiwangy | Women in top management
Percent 40.9 41.5 41.0 41.3
Lo Person 1,096 1,150 1,157 1,160
v o PR P P Women in junior managemem
AusrIsnsvusTauAunduwang ositions
P Percent 50.0 49.9 481 488
) Person 11,602 11,277 10,823 10,549
wiinvuszAuU URnsiduwandgy Women in operation (Workforce)
Percent 56.1 54.8 54.3 54.8
405-2 ANRDULNULYINLT DN Equal Remuneration
FARuTuLADUYRFIULATAIABULNY | Ratio of basic salary and
IWANEDN /BN remuneration of women to men
WUTvNITEAUgY (SuRouyagIu) Executive level (Base salary only) Ratio 0.88 0.88 0.92 0.95
(Average
FEAURUTNT (SuiFauyagIu) Management level (base salary only) | female Salary 0.92 0.95 0.93 0.95
divided by
ifmu@mﬁmz (WULDUYRTIU WRE Management level (base salary Average 0.95 0.96 0.94 0.94
ANRBULNUBU) + other cash incentives) Male Salary)
Al JURnT (Suifiauyagw) Operation (Non-management) 0.97 0.96 1.01 0.89
v level (base salary only)
404-1 NNTRNOUTNWINIIU Training & Development
j’ni’gyiﬁﬂfm‘[ﬂﬂLiﬂﬂﬂa\im‘iﬂﬂa‘Uiu Average hours per FTE on training Hours/ 14.97 10.88 17.81 20.70
sadsawinuiunilvau and development Person
LUNAINIZAY By Level
- JUsnng - Management Level 28.19 14.70 25.36 27.26
v Hours/
o o e Person
winvusEAuUURNNT Operation Level 12.89 12.59 16.51 19.62
WENAN WA By Gender
WinwIu 818 Male 14.90 12.562 19.16 20.78
Hours/
~wilnuu wiedv ~ Female Person 15.02 13.20 16.63 20.63
LENANNNFNDNY By Age
<301 < 30 years NA NA 17.97 14.68
- Hours/
30-50 1 30-50 years NA NA 17.63 21.38
Person
> 501 > 50 years NA NA 19.18 18.53
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401-1 N13379WINIIY Recruitment

mjlmja“hinﬁmwnuw%ﬂmuimuLaaa Average hiring cost / FTE Baht 7,264 25,122 27,243 2,872
W uAuWINUY LI rNe
FruuuazdnIINTIveulng New Hire
Furunasvulng New hire Person 8,644 7,529 7,507 7,705
fas1naeenulg New hire rate Percent 32.2 31.5 32.5 33.9
LANATNLWA By gender

Person 3,289 3,179 3,435 2,910
- WHNNIU B Male

Percent 26.4 28.7 31.3 27.6

Person 5,355 4,350 4,162 4,795
- WHNVIU DY Female

Percent 371 33.8 33.6 39.5
WENAINDIY By age

Person 6,850 5,824 5,509 5,673
nanin 30 < 30 years

Percent 60.4 70.9 65.5 72.5

Person 1,777 1,662 2,088 1,994
30-507 30 - 50 years

Percent 121 11.3 15.1 14.4

Person 17 43 0 38
w1NNI1 50 T >50 years

Percent 2.1 4.1 0.0 3.8
FIUIULALEATINITAIDDNIINIIU

o o Turnover (permanent)

(WinvulsEa)

FIUIUNNTRIDON Employee turnover Person 1,194 1,815 1,886 1,812
HRTINTWURINIWYDINITNIU Employee turnover rate Percent 7.61 8.22 8.28 9.45
LENANHLWA By gender
WUnNIUBIY - Male Person NA 826 891 879

Percent NA 7.47 8.12 8.33
WHNIUALDY - Female Person NA 989 995 933
Percent NA 7.69 8.02 7.68
wNAINNY By age
1aendn 30 < 30 years Person NA 531 703 480
Percent NA 6.5 8.4 6.1
30-501 30-50 years Person NA 1,231 1,065 1,206
Percent NA 8.4 7.7 8.7
4NN 50 T >50 years Person NA 53 118 126
Percent NA 5.0 101 12.7
fan1Taneananuiueavwiineulag

o Voluntary employee turnover rate Percent 6.90 6.66 6.95 6.90
qiinsla
NALANTIWITNNIY Lay-offs
ai'ﬁmuwﬂnmuﬁgmﬁﬂﬁw Employees laid off Person 0 0 0 0

ada o oo & = Number of consultations/
NIMNHNISRINAUNENIUHBEENT o .
v 9 « negotiations with employees over Number 17 27 14
USulaTeas1vnvAng .
organizational changes
102-43 | mMId1TIeANuynHuzaswIineIu Employee Engagement Survey
102-44 | AnurniuLazaivwelazay Employee engagement and

L Y ) . 72 69 69 71

WUNIU satisfaction rate

- Percent
Fouaraavwineuilgn3aun1381999 | Employees participating in employee 93 % 97 98
WNEUYDIWINIIY engagement and satisfaction survey
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404-3 n13YssiuNansUURINWIN U Individual Performance Appraisal
Mgl manefiaansodald uazilld | Systematic use of agreed
%ummna\ﬁ"mﬁuﬁuéﬁ\ﬁﬁuﬂ@pﬂ/ measurable targets by line superior Percent 100 100 100 100
NN (FoURTIDININNIUTNYNR) | (% of all employees)
msdszidunansU R IunGneIueIn | Multidimensional performance 4 o8 - 98
WaNefR (SoUazYnIWINIIUIIIING) appraisal (% of all employees)
NS sufsULaENIIIRRIAUWINYIU | Formal comparative ranking of
aeluminanyifieanu sgviuszuy | employees within one employee 100 100 100 100
(FouazIavwINIIUINRNA) category (% of all employees)
S mlunisannau Freedom of Association
102-41 % POIWHNIIL ﬁaﬂuﬁamna\mﬁ % of employees covered by
19797707093 IN HIUAMUENTINNIT collective bargaining agreements Percent 63 100 100 100
ainAn1Teawng through True Welfare Committee
OCCUPATIONAL HEALTH & SAFETY
403-1 ulgunguaznISANaUITNAIUAINN Health and Safety Framework and
2016 Uaoaduiay a1@i0uNy Training
mmmaumﬁgwauﬂiaumiw%mﬁmﬁ Coverage of health and safety 19 107 134 130
fupuUaanfuLazaFiaunly management framework
anuasauaaulun1TBlnauTy )
ATUANLIREY ANURDATELRY Coverage of OHS health risks/ 4,135 2,580 3,841 3,256
p o < prevention training Person
017101 wazn13tloviy
AnuATaUARNIUNTANa LTS D Coverage of special training and/or
NIATNITAN NRILETUFINIWURE measures to foster employees' 101,895 139,086 101,200 140,400
AN uagaoswineu health and well-being
403-2 BNIINTTLIAEUNNNNTYINNL (WD) | Injury rate Employees
2016
FIUIUTBLIALEY &ﬂwqmmu) Injured employees (no workday lost) 7 1 3 2
- ¥ - Male 5 1 3 2
NPy Female 2 0 0 0
FIUIUTBLIALTY (MyANU) Injured employees (with workday lost) 9 11 22 10
bik] Male 7 9 18 9
Person
- Mgy - Female 2 2 4 1
Employees Severe injuries resulting
NWNRNIW o 0 0 0 0
A in disabilities
- 918 - Male 0 0 0 0
- YD - Female 0 0 0 0
FaIn1IuIaEy Injury rate Employees 0.29 0.24 0.51 0.25
- 91y - Male 0.58 0.43 0.92 0.50
- Mgy - Female 0.15 0.07 0.16 0.04
7 Lost time injury frequency rate No. per
Faan1unaRuiviung A lury freq ¥ million 0.16 0.22 0.45 0.21
° employees
man-hours
- 318 - Male 0.31 0.39 0.79 0.41
- iy - Female 0.07 0.07 0.16 0.04
408-2 a"m‘mmimm?m;ﬁu R7 N} Injury rate Contractors
2016
FIUIUTIHLIALEIY (Lineenn) Injured contractors (no workday lost) 0 0 0 2
- 38 - Male Person 0 0 0 2
- iy - Female 0 0 0 0
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FIUIUTIBLIALEY (NgnTu) Injured contractors (with workday lost) 0 0 4 1
- ¥ - Male 0 0 4 1
- ey - Female 0 0 0 0
Person
Contractors - Severe injuries
YWWANIW : ) 0 0 0 0
| resulting in disabilities
- ¥ - Male 0 0 0 0
- Vv - Female 0 0 0 0
FRINITLIALETY Injury rate Contractors 0 0 NA NA
- 8Ny - Male 0 0 NA NA
- gy - Female 0 0 0 0
© Number per
7 Lost time injury frequency rate miflion
dnansuaduiviungaeu Jurytreq Y man-hours 0 0 NA NA
contractors
- %8 - Male 0 0 NA NA
- DY - Female 0 0 0 0
403-2 B8R3N REEINTDIWITNIU Fatalities
2016 : -
wilnv Uil edinfiovangufme
° a Employee 0 0 2 0
()
- 918 - Male 0 0 2 0
- YD - Female 0 0 0 0
FuTefidedanlsaainnisvineu Death from work-related illnesses 0 0 0 0
- 918 - Male 0 0 0 0
- VY - Female 0 0 0 0
Fuunefidedindaveingifive Person
K N Death from work-related accidents 0 0 1 0
(avnn)
- 918 - Male 0 1 0
- VY - Female 0 0 0
FuueideFindovanglifiveg Death from work-related automobile o 0 | o
soeud () accidents
- Y18 - Male 0 0 1 0
- VN - Female 0 0 0 0
403-2 M3 IR TIRT DY TULYAN Fatalities
2016 : ‘
A5l efiafiovangifme
. N Contractor 1 2 1 2
(lwenu)
-9 - Male Person 1 2 1 2
- iy - Female 0 0 0 0
403-2 N1IPINNIU Injury Severity rate
2016 ‘
U TUAIIIU Total lost days 120 116 672 236
- ¥ Male Days 113 85 545 234
- Ny Female 7 31 127 2
o e . Injury Severity Rate (ISR)
HR31ANNTULIVRINDTRLVANITYITIU 2.1 2. 13. .
IPIUUT ARSI (per 1,000,000 hours) s 38 50
403-2 nsadae Sick Leave
2016 ‘
FruuTuanaglaeafseevwiineu Average sick days per employee 2.0 2.1 2.3 0.6
Days
FnTuandsrevwiineIu Total number of sick days 53,744.0 49,924.5 53,791.0 14,089.0




asury

IRaoAUNS

DATA DESCRIPTION

HEART

HEALTH

HOME

mAwUdN

403-2 NITPIANU Absentee Rate

2016
N13PIPNTU Absentee Rate 0.77 0.80 0.90 0.24
- 918 - Male Percent 0.96 0.87 1.0 0.26
- ey - Female 0.79 0.75 0.84 0.22
ﬁagamimvﬁmu General working info
Sruaudalueriufonue Total Employee Work Hours 55,893,760 | 49,755,680 | 48,601,280 | 47,421,920
- 98 - Male Man-Hours 22,449,440 23,002,720 22,811,360 22,050,080
- My - Female 27,310,400 | 26,752,960 25,789,920 25,371,840

Remarks: | ISR= Number of lost working day x 1,000,000hrs/(5 working day x 8hrs x 52weeks x Total Employee), 2019 Target: 10.0
IFR= Number of Injuries case x1,000,000hrs/(5 working day x 8hrs x 52weeks x Total Employee)

401-3 ﬂﬂsiﬁﬁmﬁﬂmaam/mLéﬂ\i@qm Parental Leave
Fruuwiinuuildansanaaen/a1lies | Number of employees taking NA 368 492 617
AU parental leave
- 918 - Male NA 163 239 254
- ey - Female NA 205 253 363
Q’]u’gli/\nip\‘ﬂuwﬂauu’]ﬁgjgummuwm Number of employees returning to NA 368 444 548
mni“ﬂﬂ%ﬁmﬂaam/mLam@iﬁlmi work after parental leave

Person

- 918 - Male NA 163 233 231
- Mgy - Female NA 205 211 317
ﬁ?ﬁu?uwﬁﬂ\ﬁuﬁnﬁuw’lyﬁﬁﬁ\i’mwﬁ\i Number of employees returning to
nnldanSanaan/a1iaovguns uasd | work after parental leave who are NA 368 444 548
yiusavavaInuudn 11 still employed for the next 12 months
- 918 - Male NA 163 233 231
- VN - Female NA 205 211 317
o o 9 eq o 2. <
amﬂwunml{ﬂaumw unaelEans Employees returned Fo work after Percent NA 100 9% 89
ANARDA/RNRLIAUYAT parental leave (retention rate)

Remarks: | Maternity leave: total 100% female (both permanent & temporary) employees are entitled for maternity leave.
Paternity leave: total 100% permanent male employee are entitled for paternity leave.

102-17 | N1350938UHIUEDINY Whistle Blower | Grievance
BtV E-mail: auditcommittee@truecorp.co.th

Number
AN Letter 5 2 0
msiismannmlaaadasle Freedom of Association
% UDIWINNIU ﬁagluﬁamﬂa\m’ﬁ % of employees covered by
1R791ADTDVTIN NIUATUENTINNIT collective bargaining agreements Percent 63 100 100 100
SIEANNTIINg through True Welfare Committee
ns@fAfnMIUSNEIMTe/M3e3 fU | Number of consultations/
AUNIWLLIVIIULITONNI T RBULY Y negotiations with trade unions over Percent 0 0 0
neluavdng organizational changes
CORPORATE SOCIAL RESPONSIBILITY

201-1 FINNUTNNY Total Contribution
miaﬁumuﬁﬁmﬁmﬁ'aﬁmu Funding for activities benefiting society | Million Baht 262.27 275.89 356.66 427.32
flﬁmﬂwa\ﬁwuﬂm‘lﬂuﬂ@ﬂﬁumw Vo\fmteermg by employees in social Million Baht 265 18.68 2033 11.66
NIAN activities
ﬂlmua'”LVV'uWH”\’Wmumj“W”LMBU Managgment overhead of CSR and Million Baht 35.30 56.64 84.43 30.76
ADRAN LATATUNITRILEINNIIANSE Education & Academic Affairs teams

Remarks: | Include trend explanation, restatement (if applicable), and other remark.

NA: Not Available [3fi#pya
NR: Not Relevant - Ta{tfignadiay
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