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Since 2015 True Corporation Public
Company Limited has been committed
to the UN Global Compact corporate
responsibility initiative and its principles
in the areas of human rights, labour,
the environment and anti-corruption.
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(GRI 102-15, 103-1, 103-2, 103-3, 201-1)
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BOARD OF DIRECTOR (CYBERSECURITY COMMI
EXECUTIVE COMMITTEE

INFORMATION SECURITY AND DATA MANAGEMENT STEER!
SUB-COMMITTEE

CHIEF INFORMATION SECURITY AND DATA MANAGEMENT OFFIC
DATA PRIVACY & CYBER SECURITY OFFICE

SECURITY
SECURITY SECURITY
IMPLEMENTATION
AND DATA ADVISORY AND
GOVERNANCE AND DEVSECOPS

ADMINISTRATION

SECURITY
DATA PRIVACY  ENTERPRISE DATA
OPERATIONS
CENTER MANAGEMENT
CENTER
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700MHz rollout 1st Phase
2600MHz rollout 2Nd Phase

2600MHz rollout
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Percentage of 5G
coverage at EEC
over 50%

.oe (((.,)). .o
700MHz end of rollout 15t Phase
2600MHz end of rollout 2N Phase
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2 2559 3.85 -
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yobmsIwihvhewacinbus:inAng USind 28,661 tonCO5e

msUaoaMsiSouns:0n Scope 3
nuoe : dumsuaulaeanisdifiauin (tonCO,e)

msBoaumna:usms (Mslsthia:ns:a)

314 tonCOze (2563)
:/ 4,703 tonCOye (2562)

MSHAMSUDLIFEOLOVANS

266 tonCOze (2563)
1,510 tonCOze (2562)




MSAITUMIUUSMSOaNMswabula=MsISoUNS:oN

29Ans
1’ rganization

2

aanmsuou

o NgNNg ldnviATUBUWANTUYIZEEYANT (Carbon
Footprint for Organization) tfinUszifiuunanisUassfing
Founseandidiusidn waztinltnvuauu3msdaniTan
figi3ounszan

e Tudl 2563 lAsun133VsavUS N UNTUR BB
Saunszanzavdeyad 2562 3NBVANITUIVITIANIT
Aoi3aunTzan (EYANNTUVIITY) S99 3 Scope 458,831
fuasusulnaanlamiiauvin (tonCOme)

Ay
~
~
/N
—
I T\
/s 1\

mswaawabmulwwoinwabmunavaincisi

o USHNY IANRALALIS WA nwa UL EI iR
NALNUNTIH WA NTzUUEEEY FIdunaIIugEan
annsUasufnzSaunszan

o lufl 2563 fin1TAARVLEY Solar Cell iannfignu
SV UUIILAE Major Exchange laafinavn1inan
AARIRILAN 911U 2,814 Wiy dszmdamdsnumnnnd
15,127 MWh/Year 83n3nann1sdasufinsiZaunszanls
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= 0.54%

Low-Medium

0.33%

Medium-High
90.16%

B Low W Low-Medium Medium-High [ll High [l Extremely High
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Inovlo Aqueduct uov WRI AlBUS:IDU Water Stress
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AN . R |
yoLIdaNdIU 96.71% Replace ecycle
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65.87 22.34
‘ ‘ 323.40
ad as 82.20
Reused & Reused &
Recycle Recycle 71.40
202.00
604.48 0.54
651.00 0.50
N 2,223.00 N 0.20
Landfill Landfill
2,520.00 0.20
3,109.00 0.00
0 0
B 2563 P 2562 2561 | 2560 2559 2563 B 2562 2561 | 2560 2559
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msiidavdoyacnudmBEaa GRI 1a: SDGs

(GRI 102-55)

102 General
Disclosures

GENERAL DISCLOSURES

102-1 Name of the organization

102-2 Activities, brands, products, and services

102-3 Location of headquarters

About True

GRI STANDARD GRI DISCLOSURE CHAPTER OMISSION PAGES

13
102-4 Location of operations
102-5 Ownership and legal form
102-6 Markets served
102-7 Scale of the organization Sustainability 6
Performance Data
102-8 Information on employees and other Human Capital b) is omitted since
workers Development, True’s operations 35. 85-90
Sustainability is only in Thailand ’
Performance Data
102-9 Supply chain Responsible Supply 70-73
Chain Management
102-10 Significant changes to the organization - There are no
and its supply chain significant changes
102-11 Precautionary Principle or approach Risk & Crisis Management,
Environmental & Climate 30, 64
Management
102-12 External initiatives Awards & Recognition,
Sustainability at True,
Corporate Governance & 10-11,
Business Ethics and 16, 29,
Code of Conduct, 32
Human Rights
Management
102-13 Membership of associations Corporate Governance &
Business Ethics and 25,29
Code of Conduct
102-14 Statement from senior decision-maker Message from Chairman
of the Executive
Committee, Message 4-5
from the Group Co-
Presidents
102-15 Key impacts, risks, and opportunities Materiality, Business
Performance and Growth 20, 24-25,
Capability, Risk and Crisis 30-31
Management
102-16 Values, principles, standards, and norms | About True, Corporate
of behavior Governance & Business 12,
Ethics and Code of 26-29
Conduct
102-17 Mechanisms for advice and concerns Corporate_Governance & 26, http://
about ethics Business Ethics and Code investor-th.
of Conduct truecorp.
102-18 Governance structure co.th/
leadership.
html
102-19 Delegating authority Sustainability at True,
Corporate Governance & 14. 26
Business Ethics and ’
Code of Conduct
102-20 Executive-level responsibility for Sustainability at True, Risk 14
economic, environmental, and social topics & Crisis Management ’
102-21 Consulting stakeholders on economic, Stakeholder Engagement, 18
environmental, and social topics
102-23 Chair of the highest governance body Sustainability at True 14

102-24 Nominating and selecting the highest
governance body

Annual Report
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GRI DISCLOSURE CHAPTER OMISSION PAGES
102-29 Identifying and managing economic, Sustainability at True, 14-17
environmental, and social impacts Corporate Governance & ’
Business Ethics and Code 26-29,
of Conduct, Risk & Crisis 30-31
Management )
102-30 Effectiveness of risk management Risk & Crisis Management 30
processes
102-31 Review of economic, environmental, and | Sustainability at True 14
social topics
102-32 Highest governance body’s role in Sustainability at True, 14. 20
sustainability reporting Materiality ’
102-40 List of stakeholder groups Stakeholder Engagement 18-19
102-41 Collective bargaining agreements Human Capital
Development, 38. 91
Sustainability Performance ’
Data
102-42 Identifying and selecting stakeholders Stakeholder Engagement 18-19
102-43 Approach to stakeholder engagement Stakeholder Engagement,
Human Capital 18-19
Development, Customer o
Relationship 34-39,
Management,Responsible
E/lupply Chain 40-43,
anagement, R
Sustainability Performance 70-73, 87
Data
102-44 Key topics and concerns raised Stakeholder Engagement, 18-19,
Human Capital
Development 34-39
102-45 Entities included in the consolidated About this Report, About 1213
financial statements True
102-46 Defining report content and topic About this Report, 12. 20
Boundaries Materiality ’
102-47 List of material topics Materiality 20
102-48 Restatements of information About this Report No restatements
102-49 Changes in reporting About this Report No changes in
reporting on 12
material topics and
topic boundaries
102-50 Reporting period About this Report 12
102-51 Date of most recent report About this Report 12
102-52 Reporting cycle About this Report 12
102-53 Contact point for questions regarding About this Report 12
the report
102-54 Claims of reporting in accordance with About this Report, 1220
the GRI Standards Materiality ’
102-55 GRI content index GRI Content Index 74-78
102-56 External assurance Assurance Statement 80-82
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MATERIAL DISCLOSURES

HEART

BUSINESS PERFORMANCE AND GROWTH CAPABILITY

103 Management 103-1 Explanation of the material topic and its Boundary
Approach

103-2 The management approach and its components 24-25

108-3 Evaluation of the management approach

201 Economic 201-1 Direct economic value generated and distributed
Performance 9 24, 82, 83

CORPORATE GOVERNANCE & BUSINESS ETHICS AND CODE OF CONDUCT

,1A Cp)%rlg/léagﬁgement 103-1 Explanation of the material topic and its Boundary 26
103-2 The management approach and its components 26
103-3 Evaluation of the management approach 26
205 Anti-corruption 205-2 Communication and training about anti-corruption policies and procedures 26-27
205-3 Confirmed incidents of corruption and actions taken 28
206 Anti-competitive 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices o8
Behavior

RISK & CRISIS MANAGEMENT

1A03 Manﬁgement 103-1 Explanation of the material topic and its Boundary 28
pproac
103-2 The management approach and its components 28
103-3 Evaluation of the management approach 28

HUMAN RIGHTS MANAGEMENT

103 Management 103-1 Explanation of the material topic and its Boundary
Approach

406 Non-discrimination
408 Child Labor

406 Non-discrimination 406-1 Incidents of discrimination and corrective actions taken 32-33, https://
www3.truecorp.

408 Child Labor 408-1 Operations and suppliers at significant risk for incidents of child labor co.th/new/public/
assets/truecorp/pdf/
en uman

409 Forced or 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory labor Rights_ EN_Wéb.pdf

Compulsory Labor

411 Flﬁights of Indigenous | 4111 |ncidents of violations involving rights of indigenous peoples

Peoples
i;ge'ggllnngr?t Rights 412-1 Operations that have been subject to human rights reviews or impact assessments
HUMAN CAPITAL DEVELOPMENT

A%%rlg/lggﬁgement 103-1 Explanation of the material topic and its Boundary 34
103-2 The management approach and its components 34
103-3 Evaluation of the management approach 34

401 Employment 401-1 New employee hires and employee turnover 35, 86, 87
401-2 Benefits provided to full-time employees that are not provided to temporary or part-time 38, 39
employees

403 Occupational Health | 403-1 Occupational health and safety management system 37-39

and Safety 2018 - — - — - —
403-2 Hazard identification, risk assessment, and incident investigation

403-3 Occupational health services

403-4 Worker participation, consultation, and communication on occupational health and safety

403-5 Worker training on occupational health and safety

403-6 Promotion of worker health

403-7 Prevention and mitigation of occupational health and safety impacts directly linked by
business relationships

403-9 Work-related injuries

408-10 Work-related ill health 88-89
GRI elecommunications 10 3 Practices to ensure health and safety of field personnel involved in the installation, 37-39
Sector Supplement : operation and maintenance of masts, base stations, laying cables and other outside plant.
Providing Access Related health and safety issues include working at heights, electric shock, exposure to EMF
and radio frequency fields, and exposure to hazardous chemicals.
éégél Trtaining and 404-1 Average hours of training per year per employee 35-36
ucation
404-2 Programs for upgrading employee skills and transition assistance programs 35-36
404-3 Percentage of employees receiving regular performance and career development reviews 36
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GRI STANDARD GRI DISCLOSURE PAGES
405 Diversity and Equal 405-1 Diversity of governance bodies and employees 35
Opportunity - - -

405_2 Ratio of basic salary and remuneration of women to men 86
407 Freedom of . 407-1 Operations and suppliers in which the right to freedom of association and collective 38, https://wwwa3.
Association and Collective | bargaining may be at risk truecorp.co.th/new/
Bargaining public/assets/
truecorp{gdf/en/m
Human_Rights_EN_
Web:pdf
CUSTOMER RELATIONSHIP MANAGEMENT
1A 03 I\/Ianhagement 103-1 Explanation of the material topic and its Boundary 38
pproac!
103-2 The management approach and its components 38
103-3 Evaluation of the management approach 38
GRI elecommunications PA 5 Number and types of telecommunication products and services provided to and used by
Sector Supplement : low and no income sectors of the population. Provide definitions selected 42
Providing Access
CYBER SECURITY AND DATA PRIVACY
l\ 03 Manﬁgement 103-1 Explanation of the material topic and its Boundary 44
pproac! -
103-2 The management approach and its components 44
103-3 Evaluation of the management approach 44
418 Customer Privacy 418-1 Substantiated complaints concerning breaches of customer privacy and losses of 46
customer data
DIGITAL INCLUSION FOR EDUCATION
1A 03 Manhagement 103-1 Explanation of the material topic and its Boundary 48
pproac!
103-2 The management approach and its components 48
103-3 Evaluation of the management approach 48
201 Economic 201-1 Direct economic value generated and distributed 48
Performance
413 Local Communities 413-1 Operations with local community engagement, impact assessments, and development 48
programs
GRI elecommunications PA 2 Policies and practices to overcome barriers for access and use of telecommunication
Sector Supplement : products and services including: language, culture, illiteracy, and lack of education, income, 48-49

Providing Access

disabilities, and age. Include an explanation of business models applied

HEALTH

NETWORK AVAILABILITY/ RELIABILITY

1A 03 I\/Ianr?gement 103-1 Explanation of the material topic and its Boundary 52
pproac

103-2 The management approach and its components 52

103-3 Evaluation of the management approach 52
GRI Telecommunications | PA 1 Policies and practices to enable the deployment of telecommunications infrastructure and
Sector Supplement : access to telecommunications products and services in remote and low population density 54
Providing Access areas
GRI Telecommunications | PA 2 Policies and practices to overcome barriers for access and use of telecommunication
Sector Supplement : products and services including: language, culture, illiteracy, and lack of education, income, 54-55
Providing Access disabilities, and age. Include an explanation of business models applie
GRI Telecommunications | PA 4 Quantify the level of availability of telecommunications products and services in areas 5455
Sector Supplement where the organization operates
GRI Telecommunications | PA 5 Number and types of telecommunication products and services provided to and used by
Sector Supplement : low and no income sectors of the population. Provide definitions selected 54-55
Providing Access

INNOVATION MANAGEMENT

103 Management 103-1 Explanation of the material topic and its Boundary 56
Approach

103-2 The management approach and its components 56

103-3 Evaluation of the management approach 56
201 Economic PA 11 Initiatives to inform customers about product features and applications that will promote 58-59
Performance responsible, efficient, cost effective, and environmentally preferable use.

CORPORATE SOCIAL RESPONSIBILITY

103 Management 103-1 Explanation of the material topic and its Boundary 60
Approach

103-2 The management approach and its components 60

103-3 Evaluation of the management approach 60
201 Economic 201-1 Direct economic value generated and distributed 61. 90
Performance ’
413 Local Communities 413-1 Operations with local community engagement, impact assessments, and development 60

programs




GRI STANDARD GRI DISCLOSURE
HOME
ENVIRONMENTAL AND CLIMATE MANAGEMENT
103 Management 103-1 Explanation of the material topic and its Boundary 64
Approach
103-2 The management approach and its components 64
103-3 Evaluation of the management approach 64
302 Energy 302-1 Energy consumption within the organization 65, 83
302-3 Energy Intensity 65, 83
12?)81138Water and Effluents | 303-1 Interactions with water as a shared resource 67
303-3 Water withdrawal 67, 84
305 Emissions 305-1 Direct (Scope 1) GHG emissions 65, 83
305-2 Energy indirect (Scope 2) GHG emissions 65, 83
305-3 Other indirect (Scope 3) GHG emissions 65, 83
305-4 GHG emissions intensity 65, 83
306 Effluents and Waste | 306-2 Waste by type and disposal method 68, 84
307 Environmental 307-1 Non-compliance with environmental laws and regulations 69
Compliance
RESPONSIBLE SUPPLY CHAIN MANAGEMENT
103 Management 103-1 Explanation of the material topic and its Boundary 70
Approach
103-2 The management approach and its components 70
103-3 Evaluation of the management approach 70
308 Supplier 308-1 New suppliers that were screened using environmental criteria
Environmental 71
Assessment 308-2 Negative environmental impacts in the supply chain and actions taken
414 Supplier Social 414-1 New suppliers that were screened using social criteria
Assessment 71
414-2 Negative social impacts in the supply chain and actions taken

CHAPTER UN SUSTAINABLE DEVELOPMENT GOALS PAGE NUMBER (S)

HEART

Business Performance & Growth Capability 24-25
Corporate Qovernance,. Business Ethics and Code of 26-99
Conduct, Risk and Crisis Management

Human Rights Management 32-33
Human Capital Development 34-39
Customer Relationship Management 40-43
Data Privacy & Cyber Security 44-47
Digital Inclusion for Education 48-49
Network Availability/ Reliability 52-55
Innovation Management 56-59
Corporate Social Responsibility 60-61
Environmental Management 64-69
Responsible Supply Chain Management 70-73
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msuUfUGcnuIntuziduguaauavdocnavlaniivanus:sna
(UN Global Compact)

UN GLOBAL COMPACT COMMUNICATION ON PROGRESS (COP)

FOR THE ADVANCE LEVEL

CHAPTER

IMPLEMENTING THE TEN PRINCIPLES INTO STRATEGIES & OPERATIONS

Page

Number

Sustainability at True 12-15
Criterion 1: The COP describes mainstreaming into corporate functions and business
units Corporate Governance & Business Ethics and Code of
24-27
Conduct
About True 13
Criterion 2: The COP describes value chain implementation
Responsible Supply Chain Management 70-73
ROBUST HUMAN RIGHTS MANAGEMENT POLICIES & PROCEDURES
Criterion 3: The COP describes robust commitments, strategies or policies in the area Human Rights Management 32-33
of human rights
Criterion 4: The COP describes effective management systems to integrate the human | Human Rights Management 32-33
rights principles i
Human Capital Development 34-39
Criterion 5: The COP describes effective monitoring and evaluation mechanisms of Human Rights Management 32-33
human rights integration i
Human Capital Development 34-39
Stakeholder Engagement 16-17
Materiality 18-19
ROBUST LABOUR MANAGEMENT POLICIES & PROCEDURES
Criterion 6: The COP describes robust commitments, strategies or policies in the area | Human Rights Management 32-33
of labour .
Human Capital Development 34-39
Criterion 7: The COP describes effective management systems to integrate the labour | Human Rights Management 32-33
principles K
Human Capital Development 34-39
Criterion 8: The COP describes effective monitoring and evaluation mechanisms of Human Rights Management 32-33
labour principles integration i
Human Capital Development 34-39
ROBUST ENVIRONMENTAL MANAGEMENT POLICIES & PROCEDURES
Cr|ter\9n 9: The COP descrl‘bes robust commitments, strategies or policies in the area Environmental and Glimate Change Management
of environmental stewardship
Crltgr\on 10: The. CQP describes effective management systems to integrate the Environmental and Climate Change Management
environmental principles 64-69
Cr|t§r\on 11: The COP dgscnbes effective monitoring and evaluation mechanisms for Environmental and Climate Change Management
environmental stewardship
ROBUST ANTI-CORRUPTION MANAGEMENT POLICIES & PROCEDURES
Criterion 12: The COP describes robust commitments, strategies or policies in the area | Corporate Governance & Business Ethics, Code of Conduct
of anti-corruption and, Risk & Crisis Management
Criterion 13: The COP describes effective management systems to integrate the Corporate Governance & Business Ethics, Code of Conduct 26.29
anti-corruption principle and, Risk & Crisis Management
Criterion 14: The COP describes effective monitoring and evaluation mechanisms for Corporate Governance & Business Ethics, Code of Conduct
the integration of anti-corruption and, Risk & Crisis Management
TAKING ACTION IN SUPPORT OF BROADER UN GOALS AND ISSUES
Criterion 15: The COP describes core business contributions to UN goals and issues Sustainability at True 14-17
UN SDGs Content Index 74-79
Criterion 16: The COP describes strategic social investments and philanthropy Corporate Social Responsibility 60-61
Criterion 17: The COP describes advocacy and public policy engagement Corporate Governance & Business Ethics, Code of Conduct 26-29
UN SDGs Content Index 74-79
Criterion 18: The COP describes partnerships and collective action Human Rights Management 32-33
CORPORATE SUSTAINABILITY GOVERNANCE AND LEADERSHIP
Criterion 19: The COP describes CEO commitment and leadership Message from Chairman of the Executive Committee 4
Message from the Group Co-Presidents 5
Criterion 20: The COP describes Board adoption and oversight Sustainability at True 14-17
Corporate Governance & Business Ethics and Code of
26-29
Conduct
Criterion 21: The COP describes stakeholder engagement Stakeholder Engagement 18-23
Materiality 20-21
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(GRI 102-56)

TuV NORD

|ndependent Assurance Statement

True Corporation Public Company Limited (hereafter ‘TRUE’) commissioned TUV NORD (Thailand) Ltd. (hereafter
‘TUVT’) for Sustainability Assurance Engagement. TUV NORD (Thailand) Ltd. conducted the independent assurance
of TRUE’s sustainability report (hereinafter ‘the Report’), which includes “limited assurance” of TRUE’s sustainability
information for the applied reporting period for the calendar year 2020. This assurance engagement was conducted
against the Global Reporting Initiative Standards and AA1000 AS Version 3 Protocol (Type 2, Moderate Level). The
Report covers TRUE's sustainability information for the period 15t January 2020 to 315t December 2020. The remote
verification was conducted in Feb 2021. In addition, desk review was carried out for other sites which are parts of report
boundary.

Scope, Boundary and Limitations of Assurance|

The scope of the assurance includes the economic, environmental and social indicators in the report as per the Core
disclosures required by GRI Standards. In particular, the assurance engagement includes the following:

o Verification of the Report content, principles as mentioned in the GRI Standards,
o Review of the policies, initiatives, practices and performance described in the Report;
e Review of the disclosures made in the Report against the requirements of the GRI Standards

e \Verification of the reliability of the GRI Standards Disclosure on economic, environmental and social and
GRI’s sector guidance - TELECOMMUNICATION SECTOR SPECIFIC INDICATORS

(disclosures are tabulated below)

e Specified information was based on the materiality determination and needs to be meaningful to the
intended users;

e Confirmation of the fulfilment of the GRI Standards; ‘in accordance’ with the Core criteria, as declared by the
management of TRUE.

The reporting boundary is based on the internal and external materiality assessment. The reporting
aspect boundaries are set out in the Report covering the sustainability performance of 4 main businesses
(brands) of True Corporation Plc (in line with Company’s Annual Report 2020), comprising

True Move H (7): True Move H Universal Communication Co., Ltd., True Move Co., Ltd., True Distribution and Sales Co., Ltd.,
True Music Co., Ltd., Telecom Asset Management Co., Ltd. True International Communication Co., Ltd., BFKT (Thailand) Limited
True Online (12): True Corporation Plc, Asia Wireless Communication Co., Ltd., True Multimedia Co., Ltd., True Internet
Corporation Co., Ltd., True Life Plus Co., Ltd., KSC Commercial Internet Co., Ltd., Internet Knowledge Service Center Co., Ltd.,
True International Gateway Co., Ltd., True E-Logistics Co., Ltd., True Icontent Co., Ltd., True Digital Park Co., Ltd., True Internet
Technology (Shanghai) Co., Ltd.

True Visions (12): True Visions Group Co., Ltd., True Visions Plc, Cineplex Co., Ltd., True Visions Cable Plc, Satellite Service Co.,
Ltd., Panther Entertainment Co., Ltd., AP&J Productions Co., Ltd., True Media Solutions Co., Ltd., True United Football Club Co.,
Ltd., SM True Co., Ltd., Thai News Network (TNN) Co., Ltd., True4U Station Co.,Ltd.

True Digital (1): True Digital Group Co., Ltd

Our engagement did not include an assessment of the adequacy or the effectiveness of TRUE’s strategy or
management of sustainability related issues. During the assurance process, TUVT did not come across the
limitations to the scope of the agreed assurance engagement. No external stakeholders were interviewed as a part of
the sustainability engagement for the reporting period.

Verification Methodology|

This assurance engagement was planned and carried out in accordance with the GRI Standards and AA1000 AS
Version 3. The Report was evaluated against the following criteria:

e Adherence to the principles of Stakeholder inclusiveness, Materiality, Responsiveness, Completeness, Neutrality,
Relevance, Sustainability context, Accuracy, Reliability, Comparability, Clarity and Timeliness; as prescribed in
the GRI Standards and AA1000 ASSURANCE STANDARD Version 3;

e Application of the principles and requirements of the GRI Standards for its “in accordance with Core” criteria.

During the assurance engagement, TUVT adopted a risk-based approach, concentrating on verification efforts on the
issues of high material relevance to TRUE’s business and its stakeholders. TUVT has verified the statements and
claims made in the Report and assessed the robustness of the underlying data management system, information
flows and controls. In doing so:
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TuV NORD

e  TUVT reviewed the approach adopted by TRUE for the stakeholder engagement and materiality determination
process. TUVT performed limited internal stakeholder engagement to verify the qualitative statements made
in the Report;

e TUVT verified the sustainability-related statements and claims made in the Report and assessed the
robustness of the data management system, information flow and controls;

e TUVT examined and reviewed the documents, data and other information made available by TRUE for the
reported disclosures including the Disclosure on Management Approach and performance indicators;

e TUVT conducted interviews with key representatives including data owners and decision-makers from
different functions of the Company during the verification;

e TUVT performed sample-based reviews of the mechanisms for implementing the sustainability related
policies, as described in TRUE’s Sustainability Report;

e  TUVT verified sample-based checks of the processes for generating, gathering and managing the quantitative
data and qualitative information included in the Report for the reporting period.

Opportunities for Improvement

The following is an extract from the observations and opportunities for improvement reported to the management of
TRUE and are considered in drawing our conclusions on the Report; however, they are generally consistent with the
Management’s objectives.
There is only one Opportunity as follows:
e Emission Factor, should refer to IPCC fifth Assessment Report; AR5 according to Greenhouse Gas Protocol
as GWP recommend

Conclusions|

The Report was prepared based on the GRI Standards Reporting Principles and Standard Disclosures ‘in accordance’
with the GRI Standards Core option. In our opinion, based on the scope of this assurance engagement, the disclosures
on sustainability performance reported in the Report along with the referenced information provides a fair
representation of the material aspects, related strategies, and performance indicators, and meets the general content
and quality requirements of the GRI Standards Core option.

e Disclosures: TUVT is of the opinion that the reported disclosures generally meet the GRI Standards reporting
requirements for ‘in accordance’- Core reporting criteria. Organization refers to general disclosure to report
contextual information about an organization while the Management Approach is discussed to report the
management approach for each material topic.

e  Topic Specific Standard: TUVT is of the opinion that the reported specific disclosures for each material topic
generally meet the GRI Standards reporting requirements for ‘in accordance’- Core reporting criteria.

The requirements below material aspect were verified by the assurance team:

Material Issues GRI Disclosure Number
Approach to stakeholder engagement GRI 102-43

Energy consumption within the organization GRI 302-1

Water withdrawal GRI 303-3 (2018)

Direct (Scope 1) GHG emissions GRI 305-1

Energy indirect (Scope 2) GHG emissions GRI 305-2

Energy indirect (Scope 3) GHG emissions
. Purchased Goods and Service

e  Waste Generate from Operation GRI 305-3
Waste by type and disposal method GRI 306-2
Average hours of training per year per employee GRI 404-1
Percentage of employees receiving regular performance and career development reviews GRI 404-3
Work-related injuries GRI 403-9 (2018)
Number and types of telecommunication products and services provide to and used by low and
no income sectors of the population. Provide definitions selected (Telecommunications Sector GRIPAS

Supplement: Providing Access)

On the basis of the procedures we have performed, nothing has come to our attention that causes us to believe that
the information subject to the Type 2 moderate level assurance engagement was not prepared, in all material aspects,
in accordance with the GRI Standards “Core option” sustainability reporting guidelines, or that the sustainability
information is not reliable in all material respects, with regards to the reporting criteria.
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TUVT did perform any assurance of procedures on the prospective information, such as targets, expectations and
ambitions, disclosed in the sustainability information. Consequently, TUVT draws conclusion on the prospective
information. This assurance statement has been prepared in accordance with the terms of our engagement. It does
include detailed testing of source data or the operating effectiveness of processes, internal controls and consequently
they do enable us to obtain the assurance necessary to become aware of all significant matters that might be identified
in a Type 2 moderate level assurance engagement.

TUVT has evaluated the Report’s adherence to the following principles with respect to the requirements of the GRI
Standards, Stakeholder identification and engagement is carried out by TRUE on a periodic basis to bring out key
stakeholder concerns as material aspects of significant stakeholders. The materiality assessment process considering
aspects that are internal and external to the Company’s range of businesses. The Report fairly brings out the aspects
and topics and its respective boundaries of the diverse operations of TRUE. The Report has fairly disclosed the General
and Specific Standard Disclosures, and adequately captured the impact of its business on the community and
environment and has taken several measures to reduce the impact including the Disclosure on Management Approach,
covering the sustainability strategy, management approach, monitoring systems and sustainability performance
indicators against the GRI Standards. It was reported in a neutral tone, in terms of content and presentation. The
majority of the data and information was verified by TUVT’s assurance team by remote technic. In our view, the Report
could be adherence to Inclusivity, Materiality, Responsiveness, Impacts, Completeness, Neutrality, Relevance,
Sustainability context, Accuracy, Reliability, Comparability, Clarity and Time frame.

TUVT expressly disclaims any liability or co-responsibility for any decision a person or entity would make based on this
Assurance Statement. The intended users of this assurance statement are the management of TRUE. The
management of the Company is responsible for the information provided in the Report as well as the process of
collecting, analyzing and reporting the information presented in web-based and printed Reports, including website
maintenance and its integrity. TUVT’s responsibility regarding this verification is in accordance with the agreed scope
of work which includes non-financial quantitative and qualitative information (Sustainability Performance —
environmental and social indicators) disclosed by TRUE in the Report. This assurance engagement is based on the
assumption that the data and the information provided to TUVT by TRUE are complete and reliable.

TUV’s Competence and Independence

TUVT is an independent, neutral, third-party providing sustainability services, with qualified environmental and social
assurance specialists. TUVT states its independence and impartiality with regard to this assurance engagement. In
the reporting year, TUVT did not work with TRUE on any engagement that could compromise the independence or
impartiality of our findings, conclusions and recommendations. TUVT was not involved in the preparation of any content
or data included in the Report, with the exception of this Assurance Statement. TUVT maintains complete impartiality
toward any people interviewed during the assurance engagement.

N 5

Ms. Numfon Sangeamruk
Lead Verifier

TUV NORD (Thailand) Ltd.
Bangkok 10260 Thailand

AA1000

Licensed Assurance Provider
000-286

Date: 15 March 2021
Place: Bangkok, Thailand
Project Reference No: TUVN/TRUE/SA/2020
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DATA DESCRIPTION 2019 2020
ECONOMIC
201-1 miﬂ%’l\muaﬁ'lm\iLﬂii&ﬁﬁﬁﬂ:@mmu Direct Economic Value Generated
Runswdsm Total assets 459,182 495,569 523,993 617,548
Faldannee Lﬁu\nu“ﬁ\mm Total revenue . 141,290 162,773 140,943 138,212
Million Baht
‘smlm:)mnjﬂwmmﬂmﬁwmmaauw Revenue from telephone and other 117.624 119,138 120,926 121,326
UWRSLUINTTDU services
NINTENLYRANNLATHTAY Economic Value Distributed
elEaiRgfumMImineu Staff Costs 13,417 13,806 15,012 12,289
Million Baht
FunumslisnisTy Total cost of providing services 84,058 85,335 87,242 81,984
NINBRVTUNANTALTUNU Payment to Provider of Capital
NS UTUNG Dividend payments 1,641 1,034 3,003 3,003
= Million Baht
aonidyany Interest expense 5917 5,325 7,489 9,227
\mﬁ’ﬂi‘mmwu Consolidated Income Statement
lsgnd dwsuduiiduzonsm Net proft (oss) to equity sharefolders 561 7,035 5637 1,048
A of the Company
- - Million Baht
lsriounenitlumindauussidn | o, 39912 56,001 33,850 52,654
MUY
Remarks:
Information of foreign entities for year 2020:
Unit (Million Baht) Total consolidation Domestic Foreign entities % of Foreign entities
Total revenue 138,212 138,124 88 0.1%
Profit (Loss) before tax 944 1,107 -163 -17.2%
Income tax accrued 162 154 8 4.8%
Income tax paid 673 673 0.0%
No. of employee (as of 31 DEC 2020): 91 persons
ENVIRONMENT
302-1 PRrnaunavuoviuadils Energy consumption GJ 2,252,679.90 | 2,466,712.82 | 2927,336.81 | 3,232,317.05
Pmnaumdvouiildudmvnaly Energy consumption from 263,050.66 | 22203259 | 23149452 | 14511581
non-renewable fuels
Thsufiea gnuszam) Diesel 192,832.77 | 173,825.71| 179,194.16 |  137,901.55
- dhswngu (wniszinm) - Gasoline 66,438.94 47,611.46 50,925.19 7.214.26
gt Rttt CNG GJ 3,778.95 595.42 0.00 0.00
- domaTnifunman - LPG 0.00 0.00 1,376.17 0.00
USanauwasnunyuiey (sansisad) Energy consumption from renewable NA NA 2,008.47 65,448.59
i energy (Solar cells)
USnaunwaenulniln (%a) Electricity consumption (purchased) 1,989,629.24 | 2,244,680.23 | 2,693,833.81 | 3,021,752.64
302-3 P . 5 . GJ per
mslinasnuraTale Energy Intensity Milion Bath 19.15 20.70 24.21 26.64




DATA DESCRIPTION UNIT 2017 2018 2020
305-1 miﬂamimmiaunimﬂ Greenhouse Gas Emissions (Scope 1 Ton of COpe 301.923.48 308.542.61 388.938.30 11750817
(BULInN 1 LWLaY 2) and 2)
mi'ﬂaaﬂm“ﬂLzauﬂi:?ﬂ‘vn\‘im\‘i Total Direct GHG emissions (GHG 18.953.98 16.157.94 17.039.57 13.768.45
(GHG 2ULIAN 1) Scope 1)
- ﬂ’]‘iLN’ﬂwﬂLﬁaLwﬁ\‘i - Fuel combustion 18,953.98 16,157.94 16,807.28 10,306.80
nI¥lvazavanTvinAnaiu Fugitive Emissions NA NA 232.29 3,461.65
Ton of COge
miﬂﬁaﬂflwimiuauimaanlm Biogenic COo emissions 524.30 361.00 404.90 623.42
PNFBLWAYEIN N
305-2 maUapsfinaiSaunszannvaau Total Indirect GHG emissions (location
(GHG BaUIEAT 2) based) (GHG Scope 2) 282,969.49 312,384.67 371,898.72 403,739.73
305-3 m‘sﬂaaymﬂL;;auni:ﬁmwwaau Total Indirect GHG emissions (GHG NA NA NA 580.01
(GHG 2auL20% 3) Scope 3)
- myBeRuAuarLiNS - Purchased goods and services Ton of COge NA NA 4,703.00 313.71
) mﬁﬁzﬂﬂn:?‘llafl,ﬂﬂmﬂmmﬂ - Waste generated in operations NA NA 1,610.00 266.30
nMaeLHugIne
805-4 msdaesfinaSaunszansesnala GHG Intensity tog(;oge e 257 276 3.22 3.44
Million Baht
303-3 PEanaumavhhanléovan Water withdrawal Mega liter 171.94 179.70 233.84 182.31
(2018)
Lf’wﬂi”m Municipal water supply
¥ . . (Freshwater: Total Dissolved Solids Mega liter 171.94 179.70 233.84 182.31
(119m: Total Dissolved Solids < 1,000 mg/L)
< 1,000 mg/L)
ﬂiuﬂmmiuﬂmmﬂwwwmwmem Total Water Withdrawal from Water Mega liter NA NA NA 16.37
g Stress Areas
306-2 ﬂ%mmﬂa\nﬁﬂﬁwm Total Waste Metric tons 2,591.60 2,305.40 883.90 693.15
USinouzevdelisunsny Non-Hazardous Waste Metric tons 2,520.00 2,223.00 651.00 670.35
- hlyivnau - Landfill 2,520.00 2,223.00 651.00 604.48
- vinile - Composting Metric fons NA NA NA 0.00
- ihluifuemasdng - Used as animal feed NA NA NA 0.00
shnavanldlnd Recycling NA NA NA 65.87
thﬂm'uﬂjLs}ﬂaum’muama\nﬁﬂ Hazardous Waste and Electronic Metric tons 71.60 82.40 232,90 2079
aannsaiing Waste
- hlUivnau - Landfill 0.20 0.20 0.50 0.45
Metric tons
- ihlultuasihngusnldl - Reused and recycled 71.40 82.20 232.40 22.34
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DATA DESCRIPTION UNIT 2017 2018 2019 2020

Remarks:
“NATey bifideyn Weshisnsmfudoyals
- USsnouwdonu (iihefingga) mu’;mmﬂﬂimmmaLwa\mmmm’]maummmmwa\mmvﬁiwmw HBY NIUWRAILNWRNUNALNY

ey

uazaySNEWRINIU NTENTIIWANIU
ihmmwmmummmﬁh whiUSinuwasnudomAvuazySnomannulnihildioma
- maldmaveusanihasals maumauﬁimmwa\a\ﬂuﬂmmwmﬂu UINUWRs LU YU wazUSnnmdsnulninfigesnaeuen
mawmmwlmmnmﬁwmmﬂmﬁwmmamm uAzLSNIBUA (Euum)
- USnunsdaesfmFaunszan Euasusulasenlamiisuivii mmmmmﬁamﬁanﬁmmmﬁmi:ﬁwémiua‘aﬂﬁw 1Founszan
m\ﬁau Intergovernmental Panel on Climate Change (IPCC) Lmvmunmmﬂammm LHUWANIIY NIENTIIWRNNY
- iflevnnudsvy SnnswasuursvinedenduuszininsUsesfnodaunszanainmallnihluusiasd) Taesedvensdrineuuleung
LASLHLWENNNY FUSUmM A adaumdudoust 2016 @g71) T 2020 Tae/lull 2016 N Grid EF = 0.539 kgCOoe/kWh
i USnauimaUsesfnaFeunszentull 2016 fovinm (Scope 1 Wae 2) = 415,211.38 tonCO2e
- USunufingiFaunszannunay (Scope 1) mamawimmmiﬂaaumwLiauﬂiwﬂmnmimﬂ,mLﬂnmwa\nmwmﬁﬂm
ﬂimmmbﬁLiauni“aﬂm\aaaumﬂmﬂ:ﬁwa\a\nu (Scope 2) maummﬂimmmsﬂaamwLiaunivanmﬂmﬂ%’twmmamnmﬂuaﬂwmuu
- PRanufnsiSaunszannivdanainmsldwaueu (Scope 3) maumauﬂimmmwaaamﬁﬁaumwnauﬂwa\iﬂnﬂﬂmmmumimLuu\ﬁu
- madsasfinaiSaunsvandentausnala miaumauﬂimmmsﬂaammiaunimnm\am\i (@anizafl 1) mem\ﬁaamwnmﬂiﬂwﬁﬁ @auieail 2)
savhamsldnnnsiiusnsnadwindeufiuazusnisdug @uuwm)
- Uinansthianlfuwhusziione Tnedssiunaunsihihanfuiifidanuedsemihanls dowdeeile Aqueduct Water Risk Atlas
28\ World Resources Institute (WRI)

LABOR PRACTICES

102-8 FIUNINIIU Total employees Person 23,921 23,366 22,697 21,704
Person 11,059 10,967 10,554 9,927
- WU B8 Male
Percent 46.23 46.94 46.50 45.74
Person 12,862 12,399 12,143 11,777
- WU VighY Female
Percent 53.77 53.06 53.50 54.26
AMENTINNITUTEN Board of Directors Board of Directors/Supervisory Board Person 18 18 16 16
- Wi e - Male 17 17 15 15
Person
- Winuu vy - Female 1 1 1 1




DATA DESCRIPTION UNIT 2017 2018 2019 2020
AMNVARINARB YDV WL Employee Diversity
FUUNANNIZAL By Level
gmﬁ{ng iﬂ’n,mu\ﬁﬁmuwnﬁ (15334 Tgta\ Management - Director and 97 101 111 100
FINNHBIUIBNIT T Director up Level
- wilneu e - Male 7 80 91 81
- WM VIEDY - Female 20 21 20 19
HUIMT PUNUNHEUEDIUIENTT URZ Total Management - Assistant Director 950 920 941 748
FONRBIUIBNNT TN and Deputy Director Level
- Wineu e - Male 535 524 527 418
- Wiy 1IN - Female Person 415 398 414 330
NUSYNTILAUAY AUrigIanig Junior Management - Manager Level 2,306 2,405 2,379 2,111
- Winu B - Male 1,156 1,248 1,219 1,080
- wineu TN - Female 1,150 1,167 1,160 1,031
sEaunwINUUGURNNS Operation Level 20,565 19,938 19,266 18,745
- Wi B8 - Male 9,288 9,115 8,717 8,348
- WINYU edv - Female 11,277 10,823 10,549 10,397
FILUNANNLNA By Gender
) Person 1,585 1,576 1,594 1,380
- ;JU%W‘SN’]?J\ﬂuﬁL‘ﬂuLWﬁw@\i Women in all management positions
Percent 47.27 45.97 46.46 46.64
s o o Person 435 419 434 349
- HUSMNTRNENIUTEAUEN ) -
%Limwwrﬁ\a Y Women in top management positions
< Percent 41.55 40.96 41.25 4116
P o 5 R Person 1,150 1,157 1,160 1,031
- HUSVTRNENIUIZAVAU Women in junior management
uhumemcye positions Percent 49.87 48.11 48.76 48.84
o — PRSP Person 11,277 10,823 10,549 10,397
- AurhwinusEAUUN IR .
'ﬁl,‘ﬂmw v Women in workforce (Operation)
© Percent 54.84 54.28 54.75 55.47
SuunmNEemG By Ethnicity
-Tne - Thai NA NA NA 98.22
RGN - Asian Percent NA NA NA 0.79
- YNFENBF -Foreigner NA NA NA 0.99
405-1 FILUNANE DY By Age
<301 < 30 years 8,216 8,407 7,829 8,137
- Wineu e - Male 3578 3,724 3,431 3,492
- Wiy eDy - Female 4,638 4,683 4,398 4,645
30-50 1 30-50 years 14,649 13,785 13,875 12,408
- wilnu ¥y - Male Person 6,848 6,573 6,585 5,799
- WU VDY - Female 7,801 7,212 7,290 6,609
>507 > 50 years 1,056 1,174 993 1,159
- Wi B0 - Male 633 670 538 636
- WINYIU V60N - Female 423 504 455 523
W:J’ummg%mngii‘] o Olther' P|ver5|ty (Employees with Person 198 161 140 129
(mmuwunmumﬂugwmi) disabilities)
- WU B0 Male 89 91 88 83
Person
- WM VIEDY Female 39 70 52 46
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DATA DESCRIPTION 2020
405-2 ANRBUUULYINLTBN Equal Remuneration
FPRIUISUIADUYRFIMUATAMB LN Ratio of basic salary and remuneration
LWAVIED /3N of women to men
AUFTTEAUGY (SuiiouyagIy) Executive level (Base salary only) 0.88 0.92 0.95 0.93
FUSMIITAUEY (Suliiouyagu Executive level (B I Ratio
{UIIIERngY | NAg xecutive level (Base salary + (Average NA NA NA 095
URY ARDULNUBUS) other cash incentives)
female Salary
o 2 oo o o divided by
- FEAUNUINNT (NUADUNRTIU) - Management level (base salary only) 0.95 0.93 0.95 0.97
i 3 e Average Male
A S8 Salary)
‘a‘mu@mﬂmﬁ (L\ilxlmauuuaj’lu Management level (base salary + 096 094 094 097
URE ANADULNUBU) other cash incentives)
- Tadlsziudusms (Sudouyagiw) Non-management level (base 0.96 1.01 0.89 0.92
v v salary only)
401-1 MWL Recruitment
Anldanalumsssanmineu
4o e o Y Average hiring cost / FTE Baht 25122 27,243 48,544 34,327
Toudsfsufowiineulssseviun
Person 7,529 7,597 7,705 8,492
REEANRRMLPY New Hires
Percent 31.47 32.51 33.95 39.13
o e Open positions filled by internal Person 540 2r4 502 439
mslaudhasuisnelu Lidatos:
candicates: Percent 46.35 37.03 60.92 47.98
FILUNANNLNA By gender
Person 3,179 3,435 2,910 3,454
Winuu 38 Male
Percent 28.75 31.32 27.57 34.79
Person 4,350 4,162 4,795 5,038
- WHNNU VIEDY - Female
Percent 33.82 33.57 39.49 42.78
FILUNANEE By age
Person 5,824 5,509 5,673 6,111
- dpanin 30 < 30 years
Percent 70.89 65.53 72.46 75.10
Person 1,662 2,088 1,994 2,346
30-501 30-50 years
Percent 11.35 15.15 14.37 18.91
Person 43 0 38 35
4NN 50 1 >50 years
Percent 4.07 0.00 3.83 3.02
NMIRIDONIINGIY (WHNWIULTEN) Turnover (permanent)
Person 1,815 1,886 1,812 984
FIUNNTADON Employee turnover
Percent 7.59 8.07 7.98 4.58
401-1 FULUNAHNLNA By gender
Person 826 891 879 471
wilnuusng - Male
Percent 7.47 8.12 8.33 4.74
Person 989 995 933 513
WINIUNEDY - Female
Percent 7.69 8.02 7.68 4.36
FIUNANDE By age
Person 531 703 480 305
finunin 30 < 30 years
Percent 6.46 8.36 6.13 3.75
Person 1,231 1,065 1,206 582
30-501 30-50 years
Percent 8.40 7.73 8.69 4.69
Person 53 118 126 97
uNNIn 50 T >50 years
Percent 5.02 10.05 12.69 8.37
BAIINITAIDONINNIULBINWINIIL
Voluntary employee turnover rate Percent 6.66 6.95 6.9 3.72

Toaasinsle




102-43 | nMIETI9ANNyNWLID WYL Employee Engagement Survey
m’mgpwuu@zmmwuwa% ToFaI Enjployee engagement and 69.0 693 709 714
PONWUNITUYINVNA satisfaction rate
- iU - Male Percent 64.7 69.1 72.4 718
- WINUNEDY - Female 62.2 72.0 69.5 714
bl LLuﬂmqu’Nms{ By Group age
<251 <25 years NA NA NA 70.0
25-347 25-34 years NA NA NA 70.0
35-44 7 35-44 years NA NA NA 71.0
= Percent
4554 1) 45-54 years NA NA NA 73.0
>551) >55 years NA NA NA 80.0
Sppazzosniinuuiidngn Employees participating in employee % o7 % 97
mMIfTeynuzwiinem engagement and satisfaction survey
404-3 nMaUssfuNanIsU IR uwEneIu Individual Performance Appraisal
msldiihvnefisunTnteald ,
LRSTES MIAnRY Ny Systematic use of agreed measurable
PRI o targets by line superior (% of all 100 100 100 100
WUNALUTYTY/ VINUINU
i Y & employees)
(IDYURSVDINWUNIUVINANA)
m‘minﬁumamiﬂﬁﬂﬁmu Multidimensional performance
WHNUNNUABHR ) . Percent 68 88 98 100
v o & appraisal (% of all employees)
(IDHURTYDIWUNNIUNNINNA)
nMIeufisuuaznIdaRIaY ) )
o va Formal comparative ranking of
wilnuumelunanangideiu
P N employees within one employee 100 100 100 100
atnihiszil g category (% of all employees)
($0URZIDIWINIUTINUNA) gory: {76 pioy
102-41 LM wWlunM IR AL/ Freedom of Association / Collective
FaANRINTLRINABION Bargaining Agreements
% YONWUNNIU ﬁag‘lu“ﬂamnm % of employees covered by collective
N7I999FD 0NN bargaining agreements through True Percent 100 100 100 100
NUARIENITUNMIRITANTTDING Welfare Committee
404-1 nIRnauINWINNIUL Training & Development
mu’;u“ﬂ’ﬂmﬂmg@mga\i . Average hours per FTE on training and Hours/ 12,88 17.81 20.7 24.65
nsRnavINsdaTsawtinuuniivau development Person
FUUNANTZAL By Level
- HUSYT - Executive Level 14.7 25.36 27.26 41.45
i Hours/
- afnnuiialy - Staff Level Person 12,59 16.51 1952 20.92
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DATA DESCRIPTION UNIT 2017 2019 2020
404-1 FILUNANNLNA By Gender
- wilnu 10e - Male 12.52 19.16 20.78 26.82
Hours/
- el viede - Female Person 13.2 16.63 20.63 19.88
FIUNANNGNDNE By Group Age
<301 < 30 years NA 17.97 14.68 17.45
30507 30-50 years Hours/ NA 17.63 21.38 25.08
Person
> 507 > 50 years NA 19.18 18.53 29.67
404-2 o o P Number of employees attended
Wi ufidunsEnauTy roarams for Ubarading emploves
WinvinsenazanuinvThoey prog paracing empioy Person 248 1,638 1,254 2,247
o = skills and transition assistance
wifnoulusnuandn
programs (Career Development)
witnundilusumisiieadoudu Target NA NA NA 35
Science Technology Engineering and Woman in STEM-related positions
Mathematics (STEM) Percent NA NA NA 36
o = o v oo o . " Target NA NA NA 50
wiinmmvdvluszauguimanoglu Wornan in management positions
e uRs e le in revenue-generating functions Percent NA NA NA 56
404-3 mi‘lﬁ"ﬁwﬁ‘mmaam/mLﬁﬁ\ﬂ@qm Parental Leave
muﬂguwumwﬂ‘nﬁwmmaam/ Number of employees taking parental Person 368 490 617 620
RURLNQUAT leave
- Y1y - Male 163 239 254 230
Person
- Yiedy - Female 205 253 363 390
o o N a_ a va I .
m&nuwuyﬂ\a }Wﬂaumﬂggﬁ\ﬂu Number of employees returning to Person 368 444 548 539
pavNNlERINSaARan/an WRENAUAT work after parental leave
biatd] Male 163 233 231 211
Person
- ity - Female 205 211 317 328
ﬁﬂu’auwﬁﬂ\ﬂ}&ﬁﬂﬁumﬁﬁﬁﬁ\ﬂu Number of employees returning to
wa“\amniiawﬁaﬂmaam/aglﬁm@qm work after parental leave who are still Person 368 444 548 539
wazdvinusanavantudn 11 employed for the next 12 months
- 98 - Male 163 233 231 211
Person
ey Female 205 211 317 328
amwwumm:inaummmwa\ﬂ‘nawa Employees returned t‘o work after Percent 100 % 100 100
RIARDA/RURNLNALAT parental leave (retention rate)
Remarks:
- NA ey lififoys vishisnunsnifiudayald
-7 2017-2019 V3ENTNTUTUNMIAUIUSAIINTRIDDNIDIWLNIIY
OCCUPATIONAL HEALTH & SAFETY
403-9 WU Employees
2018 (a) i i
FUNTINUTLREEIRLTIN The number of fatalities from @ 2 8 2
a1iALWA (lvnm) work-related injury
-1y - Male Person 0 2 0 2
- ey - Female 0 0 0 0




DATA DESCRIPTION

> . o - No. per
ami'lmﬂﬁm’)m’mqumL‘Vic-jﬁ’m Rate of fatalities from work-related million 0.00 0.04 0.00 0.05
NIV injury
man-hour
- 98 - Male No. per 0.000 0.088 0.000 0.098
million
- ity - Female man-hour 0.000 0.000 0.000 0.000
FIUULIALFUTULTIINNNTYINNU S AUAAEER (.)f.h‘ghrconsequence Person NA NA NA 0
& 4 work-related injury
- %18 - Male NA NA NA 0
Person
nepy - Female NA NA NA 0
Rate of high-consequence e (8l
HPTINTUIALELTULTIINNTYINNU '9 o aul million NA NA NA 0
4 work-related injury
man-hour
- wE - Male No. per NA NA NA 0
million
TN Female man-hour NA NA NA 0
Sunufadusnnshuote MDUTorEhiear el Person NA NA NA 12
L work-related injury
boglal - Male NA NA NA 12
Person
BRYIaIN) - Female NA NA NA 0
. No. per
HRTINTUIALRLINNNNTTNNUIN VNG Rate of recordable work-related injury million NA NA NA 0.30
man-hour
U Male No. per NA NA NA 0.59
million
- ey - Female man-hour NA NA NA 0.00
Sruaudilyhouiovun Total Employee Work Hours Hours 49,755,680 48,601,280 47,209,760 40,543,215
- 1Y - Male 23,002,720 22,811,360 21,952,320 20,471,480
Hours
- ‘ijﬂ - Female 26,752,960 25,789,920 25,257,440 20,071,735
403-10 | Suangidedinnlsaiiiinen The number of fatalities as a result of
o) Person 0 0 0 0
2018 (a) | NMINU work-related ill health
- 918 - Male 0 0 0 0
Person
- ey - Female 0 0 0 0
o v o The number of cases of recordable
FugRueanmIviu Person 0 0 0 0
M work-related ill health
B td] - Male 0 0 0 0
Person
FaTN] - Female 0 0 0 0
403-2 L . Days per
o (o o | S ty Rate(ISR) b .
2016 SamanaquLasIng Ry | Turies Severity Rate(SR) base millon 2.30 13.80 5.00 397
J d d 1,000,000 Hrs
man-hours
HR91NTV AU Absentee Rate Percent 0.80 0.90 0.24 0.66
- %18 - Male 0.87 1.00 0.26 0.53
Percent
71T\ Female 0.75 0.84 0.22 0.79
NIumIn Contractors
FnnufFumanidediadoven The number of fatalities from
PO . Days 2 1 2 0
BUALA (Iu\ﬂu) work-related injury
- ¥ - Male 2 1 2 0
Days
- Yiedy - Female 0 0 0 0
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