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U 2566 usun4 liin1s1919uK§oalivauuionssy avAns kSouanaftigodovnivnistiov Goldu
[Uoukansssunfiunauovisn
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ddunisus:1IUADIIEYYY la:s1gvIUNadsUUSLEUADUIEYVS:AU
OVANSILA:NASNISUSKISADIUIEY F1UDU 4 ASVCDU

Wwanasallduviul 2566
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pn1sdaus:iunouIdevs:auovAnsIa:sIevIUNaasUUs:LAUADUIEDD
S:AUVANSIAUNASNISUSKISADUIELY SOU 4 ASO

SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL LIVING TOGETHER

AOUIEVNEATYcassHolulouU austgvouvavaniAsugiiolan (WEF) [aur
nswaniuvavinAlulad anunisaiiAsugiouasnNisidov anwnidoniAnuUsUsou
SoufivA0UIEYLIINATANAINIO[BIUDS NISUEVBINSWEINS tazTgANATIUBUC
Agouludv douonvvtdowansznudonisddussio wu MMIRNSweINsIdur1g
n1sdduvukgas:dn K§atfiaguassanliniardo Wudu ngdouskisdanis
AoV TUS:ANSNTW BusoUfivdauusssU Ns:UoUNTS taslnsvasionijogd
n1sdanisiidus:ansniwuavlonanonoiiaduua:wans:nu

HLUSNIVNISUSKISYANIS

lAasvdasionisdanas

ATUINSSUNISUSUN 1a:AfU:NSSUNISUSKISADIUIELY ADTUUUAYUaDQsTY
n1olsluasia:arunIsIBURIKUNNAINUQUANISUSKISADIUIEVIA:N1:3N00

ATUINSSUNISUSKISA0WIEvSUROBaUTUNISASO9GAAIU 1a:S189IUCD
ACUENSSUNISUSKISUa:NssuN1susBniwonoududas: lagnguskisuazwinoiu
nnAuddoulun1sSuRQBaUISoVAUIEDY

ulgu1gn1SUSKISADILEYY ADIUGaLTioVUAdN12:3NOa

ussny Dulsurgdanyitdildusaniunisuskisvau laun 1. ulvurguskns
ADWLEYY 1a: 2. ulgunrguSKISADUCDLTOY

NSOUNISUSKISADIUIAYY

USUNY UINSOUNISUSKISADULEEY COSO 2017 Enterprise Risk Management
- Integrating with Strategy and Performance (The Committee of Sponsoring
Organizations of the Treadway Commission (COS0)) unlgtduuiasgiulunisrinoiu
SOUfIU ISO 31000 - Risk Management (International Organization for
Standardization)

Bovn1on1ssuldvUs:lGUADIULEYY

a wUnNvIuaIuIsnaaunu yaATusU1 uazudvous:=tu
AoWEY[ANKUOYVU Enterprise Risk Management
E-mail: ERM@truecorp.co.th

APPENDIX

1SOUNISUSKISADIUIAYY

Strategy
& Objective
Setting

MANAGEMENT
! FRAMEWORK
Information,

Communication NSOUNISUSKIS
& Reporting ADULEYD

Performance

Review
& Revision

N15AS29US:LTUNS:UOUNISUSKISADIULESD

uSUNY firkualneurinasys:lduAowdgvlagwoistun wans:nuuazlonna
tunisifia Tags=ys:aunousuusvuazAoudlunisiialdluansio Enterprise Risk
Matrix AsauAauNNUs:INNAIUIEYY 911 daunisuuanas nasidu inalulag
N1sQa10 gNA1 AA1 WUSDAOSN1v§SA9 NNs:UgU KUY ynans soufious:lau
Ad1AtydrunoudvduvovovAnsnodadvautazdouoadaulaglawrzog1vdv
daunisWasundavanwndonniAv:lasunisussoliurodolunisus:iiunduIEeY
yavovAnstduds:dn

Wogouasivaoululoua:ddouustinndlunisusudsonisrinoiuuooussny
1RGgvdu Wl 2566 1s1vasunisasooUds:iiuoinyananiguon (3'd party
Assurance) lutdoons:uounisuskisnouldevlagldsunissusovdnaoandov
aWUIAsIU ISO 31000: 2018 ua: COSO-ERM 2017 uazusiny fA1KkuQ9:=(RD
n1sasovus:gutduusssciottion
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awAUSENY IN1sus:iunouidgveavAnsiiuds=snnlasuna lasldsudayasoudu
9MNKLUDYOIUAINY NONVaVANSUU UszlGunouideondAtyuasnouiduvguaikivoons [dun

—

1. doagrvnodvAdIAY

@

SUSTAINABILITY AT TRUE

AoWELvEIUNISANTUYIU TAowiEsVAsT9ldo9luTulUa Y
WNKLU191Hov91NNISUTvIUNIONISAAIA LAtaN1INIVIASIND

anunisallAsugnovavus:inAlng lasuwans:nuonaniozlAsugionolan
audvucdnnalpda-19 szunalut 2562 iAsugiovovds=iNAldSUNaNS:NUIN
snnanolandnkangnso soufiv NISLYVTIUNIVNISAAIANSULSY SASIDUIWD
Jsuntudnnoviivonanav Us:ansniwuovKovlgouniuanav doikanisal
Ikand dowalkusuny dovusudaaliAvaniunisnisdduviunasiiusnis
ansnseydlnawugnuagnodus:ansniw wsouaduayunduausolunisugodu
Tlus=auus:inA Aowdgvlionvdvnans:nucdonIsaduYIU

yuaasnis

« USUN4uavkIlonaluNsWUUS=aNSNIWNISTKUSNIS 1BU NNSADUSOUADNIS
StK319 True AU Dtac IWOUSKISAUNUIA:WAUUNEUAIUSNIS NsUSUIUASU
WJuintanau inAAauUG WuwuAtuAINISIRUSNAS

« msunnalulad Al 1w131As1:R WauuUsSuUsSoNISUSNISIWOaoUaUDv
ADIWAOVNISUOVENAT N1saS1VS:ULGIOA WolkanATldUs:aunisnion
AUATLA:USNISUOVUSUNY 9g10LAUA

LIVING RIGHT LIVING WELL LIVING TOGETHER

@

APPENDIX

AdUIEBVGIUToYadouyAna

uSuon4 Un1stNWuaIUWSEs1UTYtgaAuAsavdayadouynna w.A. 2562
(PDPA) BodwalguoAuldusUuuudoudsun 1 Tnuigu 2565 ASOUAQUANAT
uasgj{usnisyoong UINNS3I 51 dus1e

nouduvdiudoyadouynnasIuoUUKIATANUSENY Quala:N1sasio
powlUledINIsdbGuvUARgoTovnUTayadouunnatdulUagrogndovaiu
nnrue uaslusvladeadnuovdoya (anAn) o1vunlugronuideriacodoldas
wa:AoUSURANINNRUIY AOWIEgVTDNDEVNaNs:nUdoNIsANTULIU

yuaasnas

uciodv Data Protection Officer (DPO) yovuSGn tWarikuauuonio

nsdduvu tasiRANUSNuGUTarKUQUAazNHKUIYAREOLHDD

« UszanuvuuazsouijonukuogviurifnuqQuaniasy iwoUvAuldngs:1dou
urasnisAuAsovdayadouynna IRASOUAQUNDNVOVANS

o fnuquat@ulRuuleo YIRusN1ssSukugovua:kUogvURINgodavNNie
gnisavuwludeycyunuonunisidua:us:uoawadoyadouynna

. Snuua:Av(ddodcuusssunisunlovdoyadouynna lasdnosaousuno

stqunatvuazs:audugo IRAUWINVIULAUSKIS

2. A2WIEYVQUAIKL (Emerging risks)

AOTUIEEVQUATKU AonoruidsvigvliinaifadundovAnsUs:iidusidlonna
Rozifadulusunpauazdonans:nuagtouncogsiolus::910 KINIUTNISUSKISSaNS
ua:1assunouwsaulunissuio laun

@

AdIEBVIINKaNS:NUsisAnAN1VTBWasSHNUSIUdULINTU
ua:urlusUuuunKainkanguIndu

Us:inn : aowidevdauinalulad

Uodunoiudev : norumorinoinalulaginliwous:avAtazAduduika
drunouUanangnvlsluas

inalulagfinorunoagrosoai§onvanu Al uazinalulagnoaudu nasrinviu
ooulaunuiu nasrinsnenislagldanaduasula ua: NFT (NON-FUNGIBLE
TOKENS) soufiv Jofio gUnsaduazuwaawosunisidoucad o wauundotloo
uazvgngiuoondtolunolan onvvstinusrounwuuInduua:3ugauiu

Jruouds=snsilddulnasifauazidoucodos 10T WuduuuundAcu ua:
9199NN1S3IOUN:TNIS:UUNIULOONIVUKIANEND19TLEVIKS KSosiBoINUAaL0S

ns BolRusnisdoasAsuovos TanArlundunsddna NSURIEoULINNSGT
30 dwuAuLavWUIUEoY o JarddulaasnlRusnisqQuadayauovRigou
sutnasidaunissiouazovAnsnolullazcnous:INASIUOULIN
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ffuAnAwNIvlsluasnuwsaununiswasundruinalulagua:adna Tugov 3-5 U
Jvorodowans:znulagasvdaniasdiliussiouovnduns aaasakovlgauniu
KINUSIADINUIASNISSUTOIA:NISIONISAIKUNEUINEOWO

o lugusAlbuinawdgadnalawaladnigiduinnsi 64 auauuazldutwaawosudoya
K 4 ndussioranuaousunt [dur InsAwniosio duinasiia Nduuuuansulduauidn
ua:dowsoudoslvgduddna Kkandukaolunisvanisdunoulasanun1olsluas
goudvwadonissolkavovdoyadouynna nswddunivloyoyuazdoyaanan
Joyagrykie naslouddauosuasniglsiuassuuuulrii 9199:a810A0MUIEYKY
2g19(KjKkaov(KunusGn4

. dowadomoruldgvdiudolduv duorvaanoiutdodiouazldlovovanAiuas
Wodouldide uazns:nudeanisiaulavovssiio

«  GIUNISIOU USENY 91900v1duANEI1w9INNISavNUSNUIS:UU fdoaya 1S09dou
a1tk USKISIaN1SaN10:3N0A NISKYQu=INUavssioluoondvwsiznsloud
WV INSOV=EVNANSNUADNVSIUU AMUSUIINNISA:ITONHKUNSAINET0D
soufiv W.s.u. AuAsavdalyadouynnanidnavvAuldidonanol 2565 AKIULI SOUTD
ANge091gNAN

yuaasnis

dlunisnnuqQua

. On1sucvdo Business Security Officer uazfiuvau tworifuquanisdidunns
yovs:UUNISSNUIAOIWUaaandgNlsIUDS

. Os:uuua:dunauuskistoyalagdiunNIsaINSaUNISUSKISAOIUUao0EINa
NIST uazn1sasovaasunielu 91ntsu ISO/IEC27000, GSMA Judu

daulasvasiouazinalulad

« Waunlasvynenivszuunisdooiiu Wauulszuunadtudaoasisn1odoya Woyun
lAsvasioadnaaiuuiasgu ISO ua: CIS

«  WauAugUHUanIsarundwlaaany SECURITY OPERATION CENTER (SOC)
agvdalliov ualdsunissusovunasyu ISO/IEC 27001:2013

« mslglulnadugovov SOC e ddunisasuauavikanisailagdaluda (SECURITY
ORCHESTRATION AUTOMATION RESPONSE) ua:wcuu1in1sasoovusigAnAIY
MSI0EIAU taMSIFoen soufivnswauunduaauaauauow INCIDENT RESPONSE (IR)
WodaN1SAUIKANISAIUS:INNC0E 970 Jauos 3lwaustn N1skaonaoy (PHISHING)
ua:nsloudsugoongloudnwansuunvdooglus:uvagnocoltiov (ADVANCED
PERSISTENT THREAT K59 APT)

« gadulunagns "Privacy and Security by Design” AtArswansnoiuldudoudo
ua:UntovdayaanAtog1oUasasigaoucaiuaounisooniiuu

SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL LIVING TOGETHER

AIUNTISASIVIASUANYNIWLA:IIJUSSSUIVANS

« 90adv Cybersecurity architecture forum ua: Cybersecurity Ambassador (WolR
AUdnuLniwdnounvkua lagdadouazugjuaatuulyuiguazuusUguanifioodoo
Aunasundovdoyadouynna aasaounnKuIeifeodo lagwldnviuaiuisn
voAUSNUINUNU Data & Security Governance and Data Privacy Center

. 1GuRUNagwAoUKUNSUa:UgnilvidovnoiudasansdiulsiuosiRidudausssuy
avANSs Wiunisdoansnigluagvdaldov n1sdadv cybersecurity hub tazlasonis
ousunvuuusaulaluazRovidsu (Intermediate / Advance Expert Journey)
dIHSUWUNVIU LazDKUNAUSKAS

. 518U "sssuyryUtytyrus=aud” twovansnasidinaluladcav q wu Al, loT
las big data

@ A2LEBLOV9INNISUGVEONSWEINS
(N9dudegunsainineoniulasvasiowugiudiulnsAuunAL)

Us:ian : nowidgvanuinalulag

UodunAoudsv : nswenssssus1anisinarkovldouniu

n1sunaupauvovlak:utvstanidlugaanknssudldnnsaindritdowudultovon
nsldviuiuIndu AowwSouldouivna uazAowawIsalunsiAuna:sisiAa lak:
gnidlugaanknssucdiog ludsurcuuin uaznisigougonvwudutialaniasulug
niswasuntnalulaguazwdvviua:onadodovldindovldlwwinazinounalww
noludovnisdunlugnisdaus:innlak:iudanaudiAty doduuoluufozUs:aunu
nowldauqavovouavAuazouniu lak:zikandidudanaudiAcyluniswandouds=nou
dlannsatnannialnsauunAudovwowlowauuIta:dduvIuAolny N1suauAau
uaznsudvdudirsularszikandanuisndonans:nucdonoiuwsouldouua:aunuyovdou
Usznoudonano ievonnisdiiduviuyaongdoviowrdouus:noutkad Ao wWEevd
folRiianouAINIgagIouIndksunsua:KovlsguniuwolRuulosssivo:ddu
dolUld $nurnoiuatuisalunisugoduvovisn uasiRusnisinsauunauiidodold

APPENDIX

gognadiunswennsastonouliauqavovguavAuazguniu o19orinlkKovlsauniu
vovdouus:nau IT ua:dldnnsaindnd1Atykgas:vn gaaiknssulnsauuIAudo
wownlak: 13U noviav 9:ad1dsu uazuss1arI9n drsunisldaunsaidiAny wu
aoiAla 1@1o1n1A uazdouds:naudlannsalndog1ounn WonisdaridaqndiAty

kardnangdudodnnauindu usBnAROWIEOUUSENOUIKATUIEINGYTUADIUATNNY
ag1vuNluN1sSNUNIASYASIOWUFIULATUY18USNS ADIWADVNISAIWUTULATANUTUE
Aluuduauvovaouwsauldoruvavnswainsatvdowalkiiadngansweins ik
Kovlgauniudvinsea rlknisdiduviuindauigrgas=dn nalkifianoudoiasaa
N1NISIANEas uans:duikiianoudaugouazgowwinn1vN1sA1 dunuuovgunsai
irourgndarilRAungA1asv:vudu dowalRdunugoduuazonsunlugsiaingodu
drsuiusinauasgsionwowausnasinsauuAy

yuaasnas

msUs:u‘:un:)'lm@'iaoua:n'\smouwuqmﬁu

« rnisus:dunoidgotduds:swos:ysisAnAuAo1oIiaduniigodoviiu
N1SUIAUAAUNSWIINSIANISITOTIU LazWOUULWUANIAUINDaaNISKYQBIN

«  NISNSIOYUREVAUIYOONSWEINS: aaNISWOWINTNIAKSOFIAKINSWYINSINED
uKo1duo uazagavkovldguniuiatuasadsudoldivosudonuaoiuninig
dunswens

n1asnvIuUsSsunuuaznIsiduwusitas

. soulonudwwaigloasiwodlduuiasnisiwuus:ansnawnasidnswennsuas
drsoolonnatunisslviAardaldnswannsnisluns:uouniswanduwodioony
n1sldonunazaanoucdovnIsnsSwansiku

. SoudeonuwusidasludiunisddguaswasuntvoAuridaarsainalulagnioidon
Aldnswennsdogavkdorwunldsnundn

. JdousoufiuusBNdU dUNALQAEIRNSS LlaskUogvIUSFUNaIRoLUYTULUDURUA
AdRga sousounsweIns waswauluonvuAlusouiutosudoiunduAINTY
ATuNISYIaULAAUNSWEINS
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n1sagivdcauusssudiundwiEsvnioluovAns

N1SUSKIsYanNIsAoWIduvovAnsogtvdus:answatdukdoluviasgiudiAcy
lun1suskissso taztialdunorusSuRasoudIUNISUSKISIaNIslunNNs:AuYoVNEL
usunns

@ ACUNSSUNISUSUN

AtUENSSUNISUSUN[ASUNIsausUdIUNISUSKIsAoWEeVITUUS:SINNT
ta:lasuns1Us189IUNaANISANTUYVIUGIUNISUSKISADULEY ADUCDLTOD
NYSSAYIAENI0:INA 9INAUINSSUNISUSKISAOUIEDY ADULUAY Uaoasiy
n1vlsluasua:aaunisiou Usssnnlasuna

Workshop AnuidgvduAsnivlsiuas

SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL

LIVING TOGETHER

@ USKIsuazwunvunnAu

@uSKIsua:winvuldsunisdoaisnoIugAIUTNIDITNE09NISUSKAS
AOIELVHIUFDUSBdUWUSTMelu KangasnisiSuug Nvoauladua:nsus:yu
1BoUfuans

1) E-learning wa:n1sdoansooulal

usun4 [a9arKANgasSNISUSKISADIULEYVOVANS IWBlRWUNVIU
W loraNN1s1009AUYOYNISUSKISADIUIEYY 1a:iIN1SUSKISIANIS
Ao wdev [UnausoununisuuaviutivolRussadanuszavAndold
gwanouldnausulazwiunIsnagaou

2) Workshop

USUNY 90oUsUIBVUNUANSINOEVIaSUADIUSADIITNT uanasu
Jszaunisaiiasnoqunidgusounus:K31oKUSgvIUAIRgodovtduls:dn
dotliov 910 130vN1sUSKISADWIEYYAUTBIUDS 1a:N1SIASYUADIUWSDU
Suano:dnna

3) Quarterly Risk Management Forum

19v91NN1SSoUSSAvUa:IWINVIUYIN 2 NGUUSTNUIRIVIUGoUNU
ns3v515uas1vonougAUITNToLa:UaNHvIIUSSSUGTUADUIELVIRAU
nnAu dvdnisdawasusialasunadu louddounuruogvuluidoon1susKkis
ADULEYY 9INKUOYVIUCGIVY UDVOVANSI:UNTISOU IWanantUasu
Uszaunisadila:nomuganunisuskisnouiduviduus=sn

APPENDIX

f1ocolU ﬁ]

N

Ul 2567 USGNY TUWUWUUNUSEANSNTWAIUNISUSKISADUIELYY og1vdioliion
nvfenssulauiudnound§oautnkuIguads uazionssulki U NNsas1vAUASEKUN
$uasd0ousy Ioag1vIUSSSUOVANSAIRNNAUTEOUSOU 1a:N1SSOUAUKLOEOIU
[W1vovAdWIFLVANULAiIKUQAIEIaAWIEEY (Key Risk Indicator: KRI) twatdu
indovijonogoudaniu AoWIELY soutivildudoyryrutdiousio tioauisnA1anIsl
Ikan1sadnouidgvlusuina uazduiasnisdoviunoulia IKANISNIADTUIAUKIY

Tog9:18u9NUs:lEuADIEEORTTIYADIEVEY La:Tnans:NuagoTUudAtY

Highlight

lASauU19 Risk Coordinators

QIWAUSENY oIUuN1sagionouas:KUNguI8oon1suSKISIaNISAOUIEED
(Run@uskasuazwunviunnau uazidvidu DNA voowUunviutazasiolkifa
WudusssuavAnsinouIdviioldunoIuSURQBOULDONNAU

{ul 2566 ngldsidunasiicivdo Risk Coordinators unistuovAns lagAaidon
NKUYVIUCIIVY NONVaVANS WarinkiNALTUdUNURY:osdoasrino I

dauuSKIsAoWIELIRAUWoUWUNVIUTURLUSEOULDOWONIWN lagnisdaus:uu
waswudsAulduds:snnlasuna uazanuduwusnuniuinalulagdoans iwounans
dauAoUIdVELCGoB1oNgoEvIA:S0aIEoUA:NITY

Msus:yu
1ASau1g Risk
Coordinators :
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@ WIKU19U 2566

100%

Uovniunissolkavovdolya
lags:uunonudaaasionvlsluos

« wanasaduviutl 2566

100%

gns:zuounN1sitnNuQuaaiu PDPA

&
100%

anunsatovniunissolka
vovdoya lags:uunoulaoasy
nolsluas

SUSTAINABILITY AT TRUE LIVING RIGHT

100%

gnszuounisinuquaay PDPA

LIVING WELL

LIVING TOGETHER

adowduAvUasasisntlsosuaznisAuasovioyadouunna

AowduAvnIvlsluasua:n1sAuAsavdayadouynnatduus:tGudrAtyuov
nngaaiknssu udglkusnisindodnsuazinalulagnisdoaistioldurdolugi
ununkaniunisgugvua:unUovigoruvinnisgnaovas:iadnsuan1sgnANAIY
n1voaulal dodu ngdodovinisdlduviudiunoubuAvNOlsIUaSIA:NISAUASOY
JolyadouynnaogIITuTUISOIY NVNISESIOUIASNISADUAL OSO9EOU LlazuSuUso
N1suUSKIsvan1slRUS:aNSNIwWaWUIasgIuagaua soufionisasioAngniw
unynansni1efuovAns Wusdasn1vssiio AA1 soufivdovlRAougunglgonu
uaziusinAogivdallondoy WolRiNian1sasivs:uudiloAddNanUasasiodksu
NNAU 1a:a0nUIELVATUNDKIUIY NISISU tanwGaldavnouuGafiadousuny

HLUONIYNISUSKISYQNIS

ravluwusiouovns Ao N1stRADWEIATYAUNISUSKISIaNISADWTUAYUADONY
dnudayadouynnandoviduluauws:ssUtyngaAuAsovdoyadouynna k3o PDPA
soufivuoNIVIAtIASIUEINEA 910 UIASTIUNISIANISADWTUAVUEDQNYUDD
d1saulnA ISO 27001 AsaUAaUNNNEUSSAo NVNsYW 1oy nsooulad Ngddud
Laznsadna

lAsvasionisdanas

USUNY YaAVKU2YVIU IT & Security Division ua: Business Security
Department n19{d Chief Technology Officer uaziin1ssngviuwanisdiduoiu
Ad1u Information Security and Cyber Security GOATUENSSUNISUSKISADULEYY
AoWUAYUaoangnwlsluasa:aaunIsidu tazdontuzNSSUNISUSKIS uanand
g990AVKLOVIU Data Protection Division tiouskisdanisioonisunlovdoya
douynnalaglawn: TRUNAKRANADADUAUNS:UDUNISAUASOVTUDadoUynAa
Ruduluauulsunguoousiny ua=a1u PDPA lagagniald Chief Corporate Affairs
Officer La:s19v0IUNANISANTUVIULAEADIUAUKUNCITVE) (D AtUENSSUNISATfUQUa
f19N1SAA 1azAWHVEU LazCoATUNSSUNISUSKIS

APPENDIX

nS:U2UNISSULE0VSoaVISIU N1SUSKISIaNIS NISLEiue
wazunavlnuy

AoWUUAYNIolsluasuanisAuAsavdayadouynnatduus:iGudiAtyuov
nngaaiknssu udglkusnasiasovrguazinalulagnisdoaistolduriolugi
unuINKanlunTsgugoua:UNUovldonuoInNNIsgNaovasliaansua:N1sgnANAILUNID
ooulad Gvdu ngdvdovidinisdduviudiundubuavonlsiuadua:nisAunsovdoya
douyANAvYIVITUTUDFVIO NONISESIOUINSNISADUAN ASO9d0U LazuSuUsonIs
USK1sYan1slRTUS:ANSNIWAIUUIASTIUDELaUD sSOUTivNISasSIvANYNIW
unynainsni1eluovAns Wusiiasn1vssio AA1 soudvdovlkAougunKglgonu

uasjuslnAagnodalliondos l\Tx}oTHlnon'lsaS'los suudloAddNanUasasiwdirsunnAu
1a:a0A0MUIEEVAIUNNKUNY NISIOU La:N10GalduvnduLNGafiadoustny

‘r TLIN Ej https://truecorp.integrityline.com

AEREDUESSLILAA
4 N
DataPrivacy@truecorp.co.th
Cybersoc@truecorp.co.th

\ J
4 N
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= PRIVACY

SUSTAINABILITY AT TRUE

in Problem,

@ Username or password

LIVING RIGHT

LIVING WELL

LIVING TOGETHER

ulsurgAunsovloyadouynna

ng dariulounadiunisAunsovdoyadouynna (Personal Data Protection Policy)
ansau PDPA 1Jukan uazaoandoviunnku1eg GDPR (General Data Protection
Regulation) o10unnrungAunsavdalyadouynnavovaknwglsu ua=inisuvAuldogno
1nsvAsSan1sluusuny AsauAqUivuSUNgoy WUSDASN10SSA0 AAM soutivgnlasunis
waURUIYIRANTUNISUNUUSENY

ravluans:dnAryuovuluune Ao nasritkuaunuINuoousENY IRIU “grounudoya”
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AdugrouAudaya No=davdiduuiasnisdive twalRnisinuquadus:=ansnaw
(ku1zau WuluowrannisAunsavdayaniaeld PDPA uazinslddoyavoognAn
awdanUszavAngnAlalkaotudugouldinidu (Consent)

ucvdv “I9KUNAAUAsSovTayadouynaa” Ko “DPO” (Data Protection Officer)
laglrUNNKAN WU IRAUUIPUSKIS WUNVIU LasyAnantieodov INgoNUADIULEYD
uaznisaztiiaulgurgrdauususguacdonnguskisvovusiny Wudu uazfidAty DPO
9:dovidunuinadas: awuisaldnasovaaunisiddoyadoudovavkuogviunielu
nniionssuyavustny [dlagludnisunsnuso

NStUDOUNISUSKISYQN1S

uanvnd ulsunegodans:drAnydus a1u PDPA 91
fKuaKUINADWSURQBOUYOYWUINVIUKSaIKUNARIGSUaUy 1alRIgfvdoya
douunna uaziu1asNISNISAdUALLAEIINANISITNEY

fKuas=uz0aINsIiv Nsl3 uaznisrinatgdoyalidaou kdoawilds:uldluFausou
21NaNA1 uasuHuaauagolAsvAsa
fRUQduUODUNISADUALLA:OSOVEOUAANILAKUgOIUNTEUDNATASULNDURUNUTRITTO
Jayadouuynnavnusuny lunisuguacuuluunedodnoinsonsa
firualRnisAuAsovdouynnatduds:idulunisasovaaunielu (Internal Audit)
lunndouvovnisdilliugsfio S1YVIUNANISASIVADUEDATUENSSUNISOSIDEDU
uazkInwuusztGuasztiarsagadeulauie (Rdndunsuiluniun

nunouulgune wuoUHUA uazuszliunouidgvdnudoyadouynnasgivaiaus
Tagus:1duRdnoUIEEYgv:Govaglun:ligunUIEgOUOUSTNY

daifiudoya uasvariinzldsus:uunddoyadouynnavovgnNAN
JalRIgoon1on1ssovISau ta:s1gvuaniunisainonotduniastdgviuunazaztoa
ulunguazuuougua

gns:aunoudnlouazAngnwvovwlnvu lagdalkinisdoas nisousulRAoIUS

asioAdIas=KUNULAWUINYIU

Privacy by Design

Jssiounasiggoyalkiduly
QWIRAUISUNIYOONNKUNEY
IWO9ONUUUUIOSNIS
AoWUasanuua=N1s
ADUAU

Data Governance

UIASNISANU ADUALQUA
n1sdatfiudoya NSV
wWasu lou g1 szg:10an
nasvativuazritang

APPENDIX

Privacy Consent

NsuFo{RanAINSUGY
Waulunisvaifiudoya

UJs:=nn youluQ S:g:1oan Yau

uan1sldsuAngugoudn
anANZaou asvluasoun

Employee Training

ausulRAdWSUAWINVIU
wazunnaniNgogov
Rinowas=KUNua:lo
NS:UoUNISAUASoVYoA
awulgung

Data Assurance

N1SQOS29d0UNSUOUNISIK
wWuluanu PDPA wa:zulaung
wazldsunnssusov

S1YVIUADINEVEU 2566

26




Wanasaliuviu U 2566

n1sucivdy DPO

ucodounsuuas anawsna lu DPO ua:anuisadadoldn

[

DataPrivacy@truecorp.co.th

n1sdoasuazousuy

ns dalRinNsdoansua:nisousudiunisAuAsavdoyadouyAnauiwinoIu aol

1) Personal Data Privacy 101

AonisdoanstowunviunnaulisunsiudivulsunaundovAunsovdoyadouynna
lagdwinviuasuiusunsau 100%

2) Personal Data Privacy 120

rangasoouladlBwinoiudnlons:uounisua:kunAvoowunvulunissouUndoo
AuAsovdayadouunna DWUNOIULINSgUASU 100%

SUSTAINABILITY AT TRUE

LIVING RIGHT

LIVING WELL

LIVING TOGETHER

N1S90N1SA1IEV9INKUIYVIURTSIUTD

usUn4 [dvarins:uoUNTISIANISANEVINKLIDYVIUNIASTUAKUDYVIUATSIUND
K30 Authority Request Management Process lagiintu:nssun1soINKaINKang
KUDEVIU 13U KUDYOIUNDKUNY KUOEOIUSINOFUWUS KUouvuAdwluAvUaoas
vovdoyaua:lswas W0udu
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Ao lagiikannisus:=oudrAcyldun

1) AowlUsola 3) AowWudadou

Adoaunano ns:ritnaslagkuogou J$ruouyadoyansovuaaIUAIEY
NdguUNRUIEKSDlU uaslulu (RUIzaunudanuUs:avAno:gdoya

awAdugouignAlauaulrKSoll KSolu

2) Ao WU 4) ansSuyyysu
SaquszavAlunsuoyadoyalduidoy
910UISVAOU lazdoandovAULUINTD
nsunUoyriksolu

nasdrtduatumdviduluaturan
ansuyuesursoly KIntfianasld
doyanlutduluatudanus:avA
JHUDEYIULAENSZUDUNISWIISLUN-
n1sfuoukSoll

n1sualy unilu au k8o loudoyadouynnavovanmi

tugnu:Aduuevdoya gnAdansiigonudayadouynnaaiy PDPA lagaiunsald
anslannsdaunnanun uazroaldulaos 1242

uSunY Ins:uounisasovdaaunistddoyadouynnavovanAniwalkiduly
awdaqus:avAranauinitkualdluuloungAunsovdoyadouynna ul 2566 USGBNY
dnnslddoyadouynnavovanadn 66.5 WosidudiWodanus:avAdue (secondary
purpose) 9nuluu1guoousEny BolASUANEUYOUINGNAIED

tut 2566 nglddiidunas
awrwald uilu au kSaloudy
Jayadouynna 100 WasiBua

adunis

100%

N1SYQAN1ISTYDSOVISYUIINANAIUAKUDYVIUNIYUDN

5ﬁuoulﬂ"']eT'oTH‘u‘Jo1wsﬁeuadouqnnauaoanm 16,684

MNKUDYOIUNIASY

JIUDUANEDINKUDYOIURTTIUNOAUSTNY dTGUNS 15,500

Censorship - Kuwdvidornludunesifia 130

Network Shutdown - Uatandoyoycu 0

INYUWSTOYAUDORUIEVIUNIASY 1
APPENDIX

J9IUDUTDSAVISYUIINGNAY/KUDYVIUNTIYUDN 214
nstdaztdanoutdudoudoiivonisaana ouseny
asovaauudd luwnunenisaztiianouldudoudd

JIUQUTDSOVISYUIINKUIEVIUNIASY NSlia:zLlq 3
Ao WLudoudo

9IUDUTOSOVISYUIINGNAV/KLOUVIUNIBUDNNSTU 0
AWUngaziianoWudoudd (Substantiated Cases)

9IUDUTOSVISYUIINKUDYOIUNIASY NSTUALTO 3
Ao WLudoudonusyny dduns
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ulouroiionuaculuAvUasasisyovdoyaua:lsluos
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Ri0uluauulsung srevruwanIsdduoIu ADMWAUKUN ta:aniunisaduaznisns=rinna:idauloung

+ ffMKuaduasunIsAdUALLAOSIVEOUAATIAKUoEVUNTBUINAlASUNDUKUETRITodoyaua:nsSwaau
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« nunouulguny LUOUHUA uasUs:liupoUIdgvdunduluAvUasanguavdaya talsluasogtvaliauo
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« dalRdgovn1on1s$ovidou uazs1gviuaniunisainonsdunisiduvuunazasiida ulsurguazuuougua
ua:dunavlnurkinwustwanvudnasnssrinAdadeulguiguazuuougua

« dalROn1sdoans n1sousulRAOUS a$19A0WASKUNULAWUINYIU

UONIVNISUSKISYANIS

NIST SECURITY FRAMEWORK

N

N

N

INDENTIFY

3lAs:Kuas
90d81qunoU
d1Aty szuuvu
nswgdu Joya
tazAULEYY
Ro19dowans:nu

J

PROTECT

Jovniuuas
Suliotwoaa
ADULEYKNY
Ao:ifiadu

DETECT

aso9vdou
IKQNIsal
AnAwloud
9g0IKUN:EU
ua=nuwoan

RESPOND

Sudodniunisad
anNIauWonoUAL
aniunisad 91na
ADULEURNY

naugniozuna
uazunlvankan
r{Biiadoyxn
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SUSTAINABILITY AT TRUE

LIVING RIGHT

LIVING WELL

LIVING TOGETHER

APPENDIX

ISO 27001: 2022 Standard Certification

nslddalassuns=uounisdlduvudiunouliuAvUasasisuavdoya
uaznlswas lasdnisuuvdounisddussioaiunoiudifcy ul 2566
usuny ldsunissusovunasgiuAcuUasasiunw(sluas ISO 27001: 2022
QMUNUVIU

Data Classification & User Access Review

In1sdad1audunoudIAtyuovToyanoRUQUoY
UsUNY uazrifunisquan1suald uasnistdatne
voyaluds:zsnnl

Annually

Data Loss Prevention (DLP)

100% Jnaswauunuazaadvs:uunisloviudoyasolka
ASUBOUAUUNUDIUUSEINT

Disaster Recovery Plan (DRP)

Jn1svariuwu DRP/Incident Response logkyuidau
dKSUs:uURT High Availability nnASoU

Semi-Annually

Penetration & Vulnerable Scan Test

gnasnadoutovlkas:uuldnunuaznnueustduds:=9n
nnU walkaiu1snsovsus:uUvIUNINYOTDVNU
doyadouuynnauNnan 2,000 Servers UT 2566

Annually

Risk Assessment / External Audit & Verification

Annually UnasUsziunouidsvs:uunddoyadouynnaon
fnoAnAtunlsluasuazlonndAry losgus:1ou

nnelutasniguan

N1saUsSUWUNYIULAINISASIVAIIUASEKUN

ngvanisausulRAoIUSUazasivAoIuasKUNUAWIVIUUROTD
“Information Security” lagGwUnviutdngunisausy 100 wWasiBud

Sruoudoyasolka grykie gnrinane kdalaulosnssu (18ov) 0

sneldngryiduonikanisaidoyasolka goykng 0
gnrinang kSalaulosnssu (un)

SruougnARldsuwans:nuNikanisidoyasolka 0
gryrne gnrinane kdealaulosnssu (AU)

Sruouikamsaidaunanifiadu uaslasunistovnu (18ov) 16,511
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(User and Entity Behavior Analytics: UEBA)
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SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL LIVING TOGETHER

ols Ir:|. u;... Absencg "=
. .. o o A a T o o T s enter (SOC)
youdlns:rdaa 1soduUsiaANAU MlRausaunluleyrinassudoldogo

soal$o Jus=ansnaw wsauldsunissusovurasgiuaina ISO/IEC 27001
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Managed Security Services

TRusn1susKasdaniss:uupouUasanelsluasiyoslRovAnsNnuUNQ
Js:uunoruUaoangnikuizay wSaudosynansyLduousicynldsu
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AoTUUaDanNy

Offensive Cybersecurity
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Fnaovikanisainislbudlus:uuiivoAuriasaulunIsgnfivs:uu aaoaou
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PDPA and Data Protection
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APPENDIX
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SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL LIVING TOGETHER
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T = Take a pause, safety first

R = Report immediately

U = Use the right equipment
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n1suSKIsdanistivoSuilonunisiasuulavaniwgizoniA
HaN1SYANISAIUWavvVIU

TuytusAnolantRAowaulodonisinognasiliuovAnsaisuouldudud ng LovId
WunoumMmengelkey Seldds=niAdikuigiwaljognouildunatonionisuau (Carbon
Neutrality) d1KSuuoUU1gA 1 ua: 2 (Scope 1&2) Melul 2573 ua: nisUdosfinsidou
ns=ongnslufud (Net Zero) n1lul 2593 uazldsunissSusovlUNKUIEAIUKEN
3ngnAndas k3o Science-base Target dutduuuonivlunisdanisnisaguulas
anwndonnA Naoandoviullnkuegvgauavnouanavunsalun1ssnogrurn Dy
vovlan{Rluifiu 1.5°C

uanvndlduszniAaunsunisounuauiauindatislnavoanauuwnuroUs:inAlNg
lagus:=nrAwausuidvilnkuIgsounuaanisUdosfinsidouns:onansidudgud
(Net Zero) twoussatnkurglunisaanislidwavviu usony [adudunisasovdou
0WUNASIU ISO 14001 ogwaaus InsGaauwan1sdiuviu ta:alns1idoya
IWousuusous:ansniwnasldwavoiuagiodolioo uonoind ussny gvdoiasuy
Rwunviunnauddousoulun1sausSNEWavvIURIUNISTADUSULAIDNSSUCIV
Wodas1vAWASKUNIAEVIdSUWOANSSUNISUSEKIQWE00IU

nsnorujouulunisaanisuaasnisuauvinnisdaidussionvluvouyaun 1
ua: youynef 2 (Scope 1 & 2) av 42% 2nUFU 2563 ua: [drinkuanisaanisUaoy
finsidouns:onluvouyei 3 (Scope 3) av 25% n18lul 2563 91nUIU 2563
TaslRAoWEATYUNISIanIsWaVVIULa:ANBI§ouns:on Nasrduquanisidun
wa=N1svanN1svovldy soufionisunlovs:zuudiloflazADIUKAINKANgNIVEINIW
duliubdovudnAnylunisduindaulRussaldnruigndold

N1SANTUYIUUSKISIQNISWAVVIULAzaai16LISauUNS:=oN

N1SYanNISwavvIu

USENY Loiun1suskisdanisnisidwavoiuludoudfjuanis{Rius=ansniwgoda
lagtawzogrvgowdvorulwwanlasvunglandoycyacu NduovAUsznoundiAty
tunsdndussiovavng

Network Modernization

Tnsvnissoulasvasiviandoynyrcussuulasounuido (Single Grid) Gotduroloran
vovmsdduviuyavusininauaudviandeycyrcuvoonsgua:auna twuls:ansniw
nasriviuvevlasvinslunnadudoyryicu dosdoyadulsdnisidoiuion:aniu
sngazdyaudazwui uazn1stalugduloycynus:aus (Al) ua: Machine Learning (ML)
WodtAs1:RN1sBWa00IU La: Aaauwuds:ansnawavga ul 2566 ngddunis
Tafiv 2,497 @1 aawdvo1unvau 9,599 MWh wazaanisuasgfinsidouns:onld
AvaU 4,223 tonCO2e
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n1saduvIuGIuUWavYIu

dadounasldwavviu
KUog: finza (GJ)

Jsuncuwdooiukyuidsu (lsansisad) 102,397  1.41%
Jsuncuwdoviunisudoruall 159,947  2.20%
[WWA Renewable Energy Certificate 1,260,000 17.33%
wwaornanedv 5,748,168 79.06%

nsdduviunisasuulavaniwgionia
dadounisudoufinsiSouns:on SCOPE 1& 2

USurtuwaovu ’7 WW1 Renewable
niguaorualu Energy Certificate
2.20% 17.33%
JSurtuwavoiu ——
. BLULOYU Total — Twionaigdo
(lvarswsaa) 7,270,512 79.06%
1.41%

GJ

nisldwavviudcosigld
KUQy: finspa (GJ) cilvaauuin
KUMIKQ: 1. U 2563-2565 WJuwanisantdunisuaons
2. iU 2566 10UNaNISANGUDIUSOUYOVNS-GUNA

35.86
26.55
23.39 23.82 .
U 2563 2564 2565 2566

N1sUaoaufinslSouns:=on

(TS TATE 1O Scope 1 Kuow: dunn$uaulasanludifisuirin
KUQg: AuA1suauLlnguLn (tonCOze) 2.20% i .
@ Wk @ wanisduduviu
Scope2 ——
97.80%
Total
Scope 1 15,778 2.20% 718,332
tonCO2e o oo ~lo
Scope 2 702,554 97.80% g 8 @ ol
o0 o flo o f o
[e0] N Te} — —
~ ~ i~ ~f~
. o - U 2564 2565 2566
n1sUasun1sLlSouns:=9n SCOPE 3
rudg:auAISLUaUNgUIN (toncoze) mstaunowiossne 0.25% mstauntouaowiinou 1.54%
Category1  msBodandula:usnis 78090  2271% @ e \ ,* mstgoumdoditusang it 4.61%
Z — = .079 ———— msidasnnaancun
Category 2 auAinu 0 0.00% 0:07% osans iy
o _ L s - msyudo 0.31%
Category 3 fionssundnslBBawaoua:wavou 239,390 69.62% @ "a:nswwﬁlamaﬂau? 0
. .88% N
£ Category 4 n1syudvua:ns=o19duAduun 3,012 0.88% @ fz'gﬁ;f;ﬂﬁuuawﬁms
— . . (1]
] Category 5 N1SYaN1SUDVLEYNINAINNISANTUSSAD 250 0.07% @
=7 Category 6 N1SLAUNTVINDS S 856 0.25% @ 343,832

Category 7 N1SIAUNIVUDOWUNDIU
Category 11
AL Category 12

ﬂﬂh Category 13

N1slBVIURAQNEUNRUSENIIKUNY
N1SA9QBINWNAANTUANUSENIIKUNY
N1slEAUNSWEIRUE0 8B UOvOVANS

n1stwuUs:ansnawnisiswaoviu

nsiiudoyanisidwaoviuiiandeyryncu ua=ld Al iWoasovaounisldonu ua: asooIuKI

AoWRAUNa twodndunsuAluldnui usuny IWUUS:aNSNIWWavIULE:USKISIaN1ISNASTBTWWA
vovgunsninislRusnistAoung wu nasusudsvs:uulwwa Uandunoiudnlisndulaslide

5,298 1.54% @

15,852 4.61% @

1,069 0.31% @
15 0.00%

wans:nudor(dusnis Wudu awisadskgalwwAld 29,217.93 MWh aanisudoufinslouns:=on

12,855 tonC0O2e
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vgngwanisUsullasus:uulsuanAtdunuu VRV (Variable Refrigerant
Volume) K30s:uu VRF (Variable Refrigerant Flow) aiuisaus:zrgalwwaldansdn
137 MWh aan1sUdaaafinsl8ouns:=onso 61tonCO2e
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NISUSK1SYANISAI6ISOUNS=IN

nsuvdianisaanisudoufitsiouns:onuiogivdaliovaoudlUwsounu
nastRusnaslasvyreiadyeyrcuacunwlianAn dognisldwavorunaunuiwosog
aan1sUdogfinslsouns:on
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Solar Cell waoolusyuldgu

waovunvidana:onanliidonanssnucdodouoadou awrsatualdnaunuwdvonu
Nnidowwaowoada Kdowavouildudokuall uasgogogaanisudosinsidouns:on
awikuig ng Wagunmsldwaoouvnaisdonlasougiandeyoyncu yuans tazanc
WBulanos Wulsandisa Wl 2566(AIWLTILOU 2,596 11 SOUTIUDUNVEU 7,591 1an
Aatduwavviunvau 45,174 MWh anuisnaanisuasasfinsidouns:onldnvau
19,876 tonCO2e

usUN4 venenIsldwaoviunaunudog Solar Cell ionAsdtinvau True Digital Park
WAOWE0V1U 507 MWh atuisnaanisuaasfinsidouns:=onld 224 tonCO2e

Solar Cell 21ms&unviu

Solar Cell Tnsvinglandeyayieu

SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL

Renewable Energy Certificate

ng atuayuNsBwavvIuRYUIBEUDEIvCD
Wovuanvnnisdiliunisaanisuaosing
13ouns=on9nlAsvnscinve vavusENuao ut
2566 usun [adalususoowavVIUKLULTEU
(Renewable Energy Certificate : REC) 21N
Tasoniswaovuiin QIUNasYU International
Renewable Energy Certificate (I-REC) unsQlseg
nasdadogfiisidouns=anainnisidwwalu
szuuagdv 31udU 350,000 MWh aanisUaoy
finsidouns=onld 154,000 tonCO2e

nvd usuny ldaduauunalnaananisuou
tAsdanunisdoanisuaulAsda 91UdU
1,000 tonCO2e Ul 2566

nastgudanssuaduauunisaonisuaos GHG

THE INTERNATIONAL
é",% REC STANDARD

This Redemption Statement has been produced for
TRUE CORPORATION PUBLIC COMPANY LIMITED
by
INNOPOWER COMPANY LIMITED

confirming the Redemption of

350 000.000000

LREC Cer
elect

000.000000 MW of
wable sources

This Statemen umption located at or in

18 True Tower, Ratchadapisek Road, Huai Khwang, Bangkok 10310

i respect of the reporting period
2023-01-01 t02023-12:31

The stated Redemption Purpose is

Green House Gas Protocol Scope 2 Reporting

Ev. muorowes

ng 9AVAIUINSUGNISHIVIULUU Hybrid tWawuAowdargulunisrinouly
fIuWUNVIU LazgvgogaanisUaosinslouns=on91NNIstauniv ngtdalkwinoiuld
Vroom nonisustyuaaulal nsausuwiineiu soutionisus:nAulounsnAntonislu
ovAns laglul 2566 N1sTd Vroom NvEU 10.13 d1UASO TN1sIZoU0a1SOUNvKUQ

5.9 audoluv

Smart Energy Product

nsaduayulRgnANBwavouagviius:ansniw doslsadunsBwaoviudoase:
drSuanA1ssio Smart Energy Solution dognasuninalulad Internet of Things
(IloT) ua: Energy Analytics Platform unldviusounugunsaidoasey: woaaau
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TUVNORD

Independent Assurance Statement

Introduction and Engagement

TRUE CORPORATION PUBLIC COMPANY LIMITED (hereafter ‘TRUE’) commissioned TUV NORD (Thailand) Ltd. (hereafter ‘TUVN’) for
Sustainability Assurance Engagement. TUV NORD provide independent assurance on TRUE’s sustainability report, (hereinafter ‘the
Report’), for the applied reporting period for the calendar year 2023. This assurance engagement was conducted against the Global
Reporting Initiative Standards a limited level of assurance and AA1000 AS Version 3 Protocol (Type 2, Moderate Level). The Report covers
TRUE’s Sustainability Report for the period 1st January 2023 to 31st December 2023. The desk review, verification and interviewing were
conducted during February to March.2024.

Scope, Boundary and Limitations of Assurance]

The scope of the assurance includes Sustainability Report indicators in the report as per the specify disclosures required by GRI. In
particular, the assurance engagement includes the following:

«Verification of the Report content, principles as mentioned in the GRI Standards,
*Review of the policies, initiatives, practices, and performance described in the Report,

«Verification of the reliability of the GRI Standards Disclosure on the Environmental and Social indicators and GRI's sector guidance -
TELECOMMUNICATION SECTOR SPECIFIC INDICATORS (disclosures are tabulated below)

*Specified information was based on the materiality determination and needs to be meaningful to the intended users,
eConfirmation of the fulfilment of the GRI Standards 2021, as declared by the management of TRUE.
The independent assurance is not meant to provide any consultation to the reporting organization. However, stated requests for

clarifications and/or corrective actions may provide input for improvement of the sustainability report. The sustainability report boundary
encompasses.

*TUVN examined and reviewed the documents, data and other information made available by TRUE for the reported disclosures
including the Disclosure on Management Approach and performance indicators;

«TUVN conducted interviews with key representatives including data owners and decision-makers from different functions of the
Company during the verification;

*TUVN performed sample-based reviews of the mechanisms for implementing the sustainability related policies, as described in
TRUE's Sustainability Report;

*TUVN verified sample-based checks of the processes for generating, gathering and managing the quantitative data and qualitative

information included in the Report for the reporting period;

unities for Improvement

There is only observation reported to the management of TRUE and are considered in drawing our conclusions on the period Report. In any
cases, it is not affected in our conclusion. The solid waste data transferring from all locations still be considered, solid waste primary data
collection, sources, and documents or, as an alternative, to acquire or develop a digital solution for the same purpose of improving
efficiency in data collection and elaboration.

Conclusions|

The Report was prepared based on the GRI Standards Reporting Principles and Standard Disclosures ‘in accordance’ with the GRI
Standards 2021. In our opinion, based on the scope of this assurance engagement, the disclosures on sustainability performance
reported in the Report along with the referenced information provides a fair representation of the material aspects, related strategies,
and performance indicators, and meets the general content and quality requirements of the GRI Standards 2021.

. Disclosures: TUVN is of the opinion that the reported disclosures generally meet the GRI Standards reporting requirements for
‘in accordance’- Core reporting criteria. Organization refers to general disclosure to report contextual information about an
organization while the Management Approach is discussed to report the management approach for each material topic.

. Topic Specific Standard: TUVN is of the opinion that the reported specific disclosures for each material topic generally meet
the GRI Standards reporting requirements for ‘in accordance’- Core reporting criteria.

The below material aspects were verified by the assurance team

TUVNORD

On the basis of the procedures we have performed, nothing has come to our attention that causes us to believe that the information
subject to the Type 2 moderate level assurance engagement was not prepared, in all material topics in accordance with the GRI
Standards 2021 reporting guidelines and requirements, or that the sustainability information is not reliable in specific topics, with
regards to the reporting criteria.

TUVN has evaluated the Report’s adherence to the following principles with respect to the requirements of the GRI Standards,
Stakeholder identification and engagement is carried out by TRUE on a periodic basis to bring out key stakeholder concerns as material
aspects of significant stakeholders. The materiality assessment process considering material topics that are internal and external to the
Company’s range of businesses. The Report fairly brings out the aspects and topics and its respective boundaries of the diverse
operations of TRUE. The Report has fairly disclosed the General and Specific Standard Disclosures, and adequately captured and
environment and has taken several measures to reduce the impact including the Disclosure on Management Approach, covering the
sustainability strategy, management approach, monitoring systems and sustainability performance indicators against the GRI
Standards. It was reported in a neutral tone, in terms of content and presentation. The majority of the data and information was verified
by TUVN's assurance team by remote technic interview and verification.

In our view, the Report could be adherence to Inclusivity, Materiality, Responsiveness, Impacts, Completeness, Neutrality, Relevance,
Sustainability context, Accuracy, Reliability, Comparability, Clarity and Time frame.

TUVN’s responsibility regarding this verification is in accordance with the agreed scope of work which includes non-financial quantitative
and qualitative information (Sustainability Performance - environmental and social indicators) disclosed by TRUE in the Report. This
assurance engagement is based on the assumption that the data and the information provided to TUVN by TRUE are complete and
reliable.

TUVN expressly disclaims any liability or co-responsibility for any decision a person or entity would make based on this Assurance
Statement. The intended users of this assurance statement are the management of TRUE.

The management of the Company is responsible for the information provided in the Report as well as the process of collecting, analyzing,
and reporting the information presented in web-based and printed Reports, including website maintenance and its integrity the impact of
its business on the community.

s Competence and Inde dence]

. N . . P . . Material aspects GRI Disclosure Number TUVN is an independent, neutral, third-party providing sustainability services, with qualified environmental and social assurance
The reporting aspect_ b_ound_ar\es are set °“.t in the Report cavering the sustainability performance of 4 mains businesses and group specialists. TUVN states its independence and impartiality regarding this assurance engagement. In the reporting year, TUVN ‘s
investment structure in line with True Corporation PLC (Company) s Annual Report 2023. Approach to stakeholder engagement GRI2-29 assurance team did not work with TRUE on any engagement that could compromise the independence or impartiality of our findings,
Our engagement did not include an assessment of the adequacy or the effectiveness of TRUE’s strategy or management of sustainability Energy consumption within the organization GRI302-1 conclusions, and recommendations. TUVN ‘s assurance team was not involved in the preparation of any content or data included in the
related issues. During the assurance process, TUVN did not come across the limitations to the scope of the agreed assurance _ Report, apart from this Assurance Statement. TUVN maintains complete impartiality toward any people interviewed during the assurance
engagement. No external stakeholders were interviewed as a part of the sustainability engagement for the reporting period. Water withdrawal GRI 303-3 (2018) engagement.
Direct (Scope 1) GHG emissions GRI 3051 Ms. Numfon Sangeamruk
7T A Indirect (Scope 2) GHG emissions GRI 3052
Verification Methodol Lead Verifier
Indirect (Scope 3) GHG emissions GRI 305-3

This assurance engagement was planned and carried out in accordance with the GRI Standards and AA1000 AS Version 3. The Report was
evaluated against the following criteria,

. Purchased Goods and Service (Paper and water consumption)
. Waste Generate from Operation

TUV NORD (Thailand) Ltd

GHG emissions intensity GRI 305-4 Bangkok 10260 Thailand
eAdherence to the principles of Stakeholder inclusiveness, Materiality, Responsiveness, Completeness, Neutrality, Relevance, Waste generated. GRI'306-3 2020,
Sustainability context, Accuracy, Reliability, Comparability, Clarity and Timeliness as prescribed in the GRI Standards and S
AA1000 ASSURANCE STANDARD Version 3 Waste diverted from disposal GRI 306-4 (2020, %
*Application of the principles and requirements of the Global Reporting Initiative Standards. Waste detected to disposal GRI 306-52020) Li{,‘EI!SEd A’Ssu ra HCE Fr{}‘.l'idt':!'
Average hours of training per year per employee GRI 404-1 GL'CI EHE
During the assurance engagement, TUVN adopted a risk-based approach, concentrating on verification efforts on the significant TRUE's Percentage of employees receiving regular performance and career development reviews GRI 404-3
context and its stakeholders. TUVN has verified the statements and claims made in the Report and assessed the robustness of the Work-related injuries GRI 403-9(2018)
underlying data management system, information flows and controls. In doing so Work-related ill health GRI 403-10(2018)
*TUVN reviewed the approach adopted by TRUE for the stakeholder engagement and materiality process. TUVN performed limited Number and types of telecommunication products and services provide to and used by low- GRIPAS

internal stakeholder engagement to verify the qualitative statements made in the Report;

*TUVN verified the sustainability-related statements and claims made in the Report and assessed the robustness of the data
management system, information flow and controls;

TOV NORD (Thailand) Ltd.
1858/75-76 16" Floor, Interlink Tower,
Debaratna Road, Bangna Tai, Bangna,
Bangkok 10260 Thailand

Tel: +66 27514050

Fax: +66 27514048

TOV®  thailand@tuv-nord.com TquOR DGR{:}'UP

www.tuv-nord.com/th

and no-income sectors of the population. Provide definitions selected (Telecommunications
Sector Supplement: Providing Access)

TOV NORD (Thailand) Ltd.
1858/75-76 16" Floor, Interlink Tower,
Debaratna Road, Bangna Tai, Bangna,
Bangkok 10260 Thailand

Tel: +66 27514050

Fax: +66 2751 4048

TOV®  thailand@tuv-nord.com TquOR DGR{:}'UP

www.tuv-nord.com/th

Date: 29 March 2024 /Place: Bangkok, Thailand Project Reference No: TUVN/TRUE/SA2023

TOV NORD (Thailand) Ltd.
1858/75-76 16™ Floor, Interlink Tower,
Debaratna Road, Bangna Tai, Bangna,
Bangkok 10260 Thailand

Tel: +66 27514050

Fax: +66 27514048

TUOV®  thailand@tuv-nord.com TUVMNORDGROUR

www.tuv-nord.com/th
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NISuaavdoyanIuAosia GRI STANDARDS 2021

GRI 1: FOUNDATION 2021
Disclosure Name Notes Disclosure Note
Secti Disclosure Name Chapter/Reference /Omission
Statement of use True Group has reported in accordance with the GRI Standards for the period of ection
1JAN - 31 DEC 2023 o 2-19  Remuneration policies - - Disclosed
O in Annual
GRI 1used GRI 1: Foundation 1 = Report
Applicable GRI Sector Standards Not currently available g 2-20  Process to determine remuneration - giiﬂgﬁgld
3 Report
GRI 2: GENERAL DISCLOSURE 2021 © 2-21  Annual total compensation ratio Performance Summary 77-93
. 2-22 Statement on sustainable development strategy Message from The Chairman, 3
Disclosure Note
; Disclosure Name Chapter/Reference Pages /4 iccion Message from CEO & DCEO, 4
Section il
Sustainability at True, 12-16
5§52 2-1  Organizational details About True 7 Environmental, Climate Change 59-63
= ‘g @ 22 Entities included in the organization's About This Report 70 2 Management & Biodiversity
E 2.9 sustainability reporting © g 2-23  Policy commitments About True, 7
c OB 358
g’ @ 8 2-3 Reporting period, frequency and contact point About This Report 70 g ‘g Stakeholder Engagement, 1-11
oo S 2-4  Restatements of information About This Report 70 55 Sustainability at True, 12-16
<
= 2-5  External assurance External Assurance 71 % g Corporate Governance 18-21
= 2-24 Embedding policy commitments Corporate Governance 18-21
2-6 Activities, value chain About True 7 2 p di L c G
2 d other business relationships Responsible Supply Chain Management  66-68 229 T orporate Bovernance 1821
% » ando P P ; PPy 9 2-26 Mechanisms for seeking advice and raising concerns Corporate Governance 18-21
39 AT ENEETES e CE A DR e ERTiEn Eh el 2-27  Compliance with laws and regulations Corporate Governance 18-21
'E o FleL el el Sl RS 2-28 Membership associations Corporate Governance 18-21
'43 2 2-8 Workers who are not employees Human Capital Development, 34-35,
< i i -
Responsible Supply Chain 66-68, 2-29 Approach to stakeholder engagement Stakeholder Engagement, 10-11,
Management,Performance Database 78-85 s Social Impact Management, 53-57,
2-9 Governance structure and composition % g Network Availability and Reliability, 43-45,
q_) . . _
2-10  Nomination and selection of the highest governance body E) o Customer Relationship Management, 46-49,
2-11  Chair of the highest governance body g o Environmental, Climate Change 59-63
o 2-12  Role of the highest governance body in overseeing the Sustainability at True 9-11 "” Management & Biodiversity
% management of impacts 2=810) Collective bargaining agreements Corporate Governance 18-21
c 2-13  Delegation of responsibility for managing impacts
)
3 2-14  Role of the highest governance body in sustainability reporting
o 2-15  Conflicts of interest
— — Corporate Governance 17-20
2-16  Communication of critical concerns
2-17  Collective knowledge of the highest governance body - Diicloseld
In Annua
Report
2-18  valuation of the performance of the highest governance body - Disclosed
in Annual
Report
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Disclosure Section

GRI MATERIAL TOPIC DISCLOSURE

Disclosure Number & Name

HIGHLIGHT OF PERFORMANCE 2023

GRI MATERIAL TOPIC DISCLOSURE

Disclosure Section

HUMAN CAPITAL DEVELOPMENT

Disclosure Number & Name

201 Economic 201-1
Performance

Direct economic value generated and distributed 6

CORPORATE GOVERNANCE
205 Anti-corruption 205-2
205-3
206 Anti-competitive 206-1
Behavior
415 Public Policy 2016 415-1

Communication and training about anti-corruption policies and procedures
Confirmed incidents of corruption and actions taken
Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 17-20

Political Contribution

CYBER SECURITY AND DATA PRIVACY

418 Customer Privacy 418-1

Substantiated complaints concerning breaches of customer privacy and losses 25-29

of customer data

DIGITAL INCLUSION FOR EDUCATION

201 Economic 201-1
Performance
413 Local Communities 413-1

GRI PA2
Telecommunications

Sector Supplement :

Providing Access

HUMAN CAPITAL DEVELOPMENT

Direct economic value generated and distributed

Operations with local community engagement, impact assessments,

and development programs

Policies and practices to overcome barriers for access and use of e
telecommunication products and services including language, culture, illiteracy,
and lack of education, income, disabilities, and age. Include an explanation of

business models applied

401 Employment 401-1
401-2

New employee hires and employee turnover
Benefits provided to full-time employees that are not provided to temporary
or part-time employees

403 Occupational 403-1 Occupational health and safety management system
Health and Safety 403-2 Hazard identification, risk assessment, and incident investigation
2018 403-3 Occupational health services
403-4 Worker participation, consultation, and communication on occupational health 34-38
and safety
403-5 Worker training on occupational health and safety
403-6 Promotion of worker health
403-7 Prevention and mitigation of occupational health and safety impacts directly
linked by business relationships
403-9 Work-related injuries
403-10 Work-related ill health
SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL LIVING TOGETHER APPENDIX

GRI 103 Practices to ensure health and safety of field personnel involved in the installation,
Telecommunications operation and maintenance of masts, base stations, laying cables and other outside
Sector Supplement : plant. Related health and safety issues include working at heights, electric shock,
Providing Access exposure to EMF and radio frequency fields, and exposure to hazardous chemicals.
404 Training and 404-1  Average hours of training per year per employee
Education 404-2  Programs for upgrading employee skills and transition assistance programs 34-38
404-3  Percentage of employees receiving regular performance and career
development reviews
405 Diversity and 405-1 Diversity of governance bodies and employees
Equal Opportunity
407 Freedom of 407-1 Operations and suppliers in which the right to freedom of association and
Association and collective bargaining may be at risk
Collective
Bargaining
HUMAN RIGHTS MANAGEMENT
406 Non-discrimination 406-1 Incidents of discrimination and corrective actions taken
408 Child Labor 408-1 Operations and suppliers at significant risk for incidents of child labor
409 Forced or 409-1 Operations and suppliers at significant risk for incidents of forced
Compulsory Labor or compulsory labor
411 Rights of 411-1 Incidents of violations involving rights of indigenous peoples
Indigenous Peoples 39-40
412 Human Rights 412-1 Operations that have been subject to human rights reviews or impact assessments
Assessment
GRI PA7 Polices and practices to manage human rights issues relating to access and use of
Telecommunications telecommunications products and services.
Sector Supplement :
Providing Access
NETWORK AVAILABILITY & RELIABILITY
GRI PA1 Policies and practices to enable the deployment of telecommunications
Telecommunications infrastructure and access to telecommunications products and services in remote
Sector Supplement : and low population density areas
Providing Access PA4 Quantify the level of availability of telecommunications products and services 42:44
in areas where the organization operates
PA5 Number and types of telecommunication products and services provided to and
used by low and no income sectors of the population. Provide definitions selected
$199UADEVEU 2566 73



GRI MATERIAL TOPIC DISCLOSURE GRI MATERIAL TOPIC DISCLOSURE

Disclosure Section Disclosure Number & Name Disclosure Section Disclosure Number & Name
CUSTOMER RELATIONSHIP MANAGEMENT ENVIRONMENTAL AND CLIMATE MANAGEMENT
GRI PA2  Policies and practices to overcome barriers for access and use of 45-48 302 Energy 302-1  Energy consumption within the organization
Telecommunications telecommunication products and services including: language, culture, illiteracy, 302-3  Energy intensity
Sector Supplement : and lack of education, income, disabilities, and age. Include an explanation of 302-4  Reduction of energy consumption
Providing Access business models applied 303 Water and 303-1 Interactions with water as a shared resource
Effluents 2018 303-2 Management of water discharge-related impacts
SOCIAL IMPACT MANAGEMENT 303-3  Water withdrawal
303-4  Water discharge
201 Economic 201-1 Direct economic value generated and distributed 305 Emissions 305-1 Direct (Scope 1) GHG emissions
Performance 305-2  Energy indirect (Scope 2) GHG emissions 59-65
413 Local Communities 413-1 Operations with local community engagement, impact assessments, 305-3  Other indirect (Scope 3) GHG emissions
and development programs 305-4  GHG emissions intensity
GRI PA 2 Policies and practices to overcome barriers for access and use of 52-56 305-5 Reduction of GHG emissions
Telecommunications telecommunication products and services including: language, culture, illiteracy, 306 Effluents and 306-1 Waste generation and significant waste-related impacts
Sector Supplement : and lack of education, income, disabilities, and age. Include an explanation of Waste 2020 306-2 Management of significant waste-related impacts
Providing Access business models applied 306-3 Waste Generated
PA 5 Number and types ?f telecommunication product's and ser.wces Prc?Ylded toand 306-4  Waste diverted from disposal
used by low and no income sectors of the population. Provide definitions selected 306-5 Waste directed to disposal
307 Environmental 307-1 Non-compliance with environmental laws and regulations
Compliance
RESPONSIBLE SUPPLY CHAIN MANAGEMENT
308 Supplier 308-1 New suppliers that were screened using environmental criteria
Environmental 308-2  Negative environmental impacts in the supply chain and actions taken
Assessment 66-68
414 Supplier Social 414-1 New suppliers that were screened using social criteria
Assessment 414-2  Negative social impacts in the supply chain and actions taken
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ﬂ"ISS"IiJO"IUO"IIJlU’IHIJ"IUFIO‘]UET.O{JU UN SDGs

UN SDGS CHAPTER Pages UN SDGS CHAPTER Pages UN SDGS CHAPTER Pages
Social Impact Management 52-57 Environmental and Climate Change Management 59-65 Environmental and Climate Change Management 59-65
Social Impact Management 52-57 Cyber Security and Data Privacy, 25-29, Social Impact Management 52-57

Human Capital Development, 34-38,

Human Rights Management, 39-40,

Social Impact Management 52-57
Human Capital Development, 34-38, Social Impact Management 52-57
Social Impact Management 52-57 Digital Inclusion for Education, 30-33,

Cyber Security and Data Privacy, 25-29,

Network Availability & Reliability, 42-44,

| ion M 49-51
Digital Inclusion for Education, 30-33, nnovation Management 5 Corporate Governance, 17-20,
Social Impact Management 34-38 Corporate Governance, 17-20, atanlzi:o;?et:tzr;\i:gaerr::gnt 13‘;-1450

Digital Inclusion for Education, 30-33, 9 9

Human Capital Development, 34-38,
Corporate Governance, 17-20, Human Rights Management, 39-40, Corporate Governance, 17-20,
Human Capital Development, 30-33, Social Impact Management 52-57 Stakeholder Engagement, 14-15,
Human Rights Management 34-38 Digital Inclusion for Education, 30-33,

Human Rights Management 39-40 Human Rights Management, 39-40,
Environmental and Climate Change Management 52-57 SocialImpact Management 52-57

Human Rights Management 39-40

Environmental and Climate Change Management
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N1SS199IUATWIKUI9AIIUTVE U UNGC COP

UNGC COMMUNICATION ON PROGRESS (COP)

CHAPTER

IMPLEMENTING THE TEN PRINCIPLES INTO STRATEGIES & OPERATIONS

UNGC COMMUNICATION ON PROGRESS (COP) CHAPTER

ROBUST ANTI-CORRUPTION MANAGEMENT POLICIES & PROCEDURES

Criterion1:  The COP describes mainstreaming into corporate
functions and business units
Criterion 2:  The COP describes value chain implementation

Criterion 3:  The COP describes robust commitments,
strategies or policies in the area of human rights

Criterion 4: The COP describes effective management
systems to integrate the human rights principles

Criterion 5:  The COP describes effective monitoring and
evaluation mechanisms of human rights
integration

ROBUST LABOUR MANAGEMENT POLICIES & PROCEDURES

Criterion 6:  The COP describes robust commitments,
strategies or policies in the area of labour

Criterion7:  The COP describes effective management
systems to integrate the labour principles

Criterion 8:  The COP describes effective monitoring and
evaluation mechanisms of labour principles
integration

ROBUST ENVIRONMENTAL MANAGEMENT POLICIES & PROCEDURES

Criterion 9:  The COP describes robust commitments,
strategies or policies in the area of environmental
stewardship

Criterion 10: The COP describes effective management
systems to integrate the environmental
principles

Criterion 11:  The COP describes effective monitoring and
evaluation mechanisms for environmental
stewardship

ROBUST HUMAN RIGHTS MANAGEMENT POLICIES & PROCEDURES

Corporate Governance

Responsible Supply Chain Management

Human Rights Management

Human Capital Development,
Human Rights Management
Stakeholder Engagement,
Materiality

Human Capital Development,
Human Rights Management

Environmental and Climate Change Management

17-20

66-68

39-40

34-38,
39-40
14-15,
12-13

34-38,
39-40

59-65

SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL

LIVING TOGETHER

Criterion 12: The COP describes robust commitments, strategies
or policies in the area of anti-corruption

Criterion 13: The COP describes effective management systems
to integrate the anti-corruption principle

Criterion 14: The COP describes effective monitoring and
evaluation mechanisms for the integration

Corporate Governance 17-20

of anti-corruption

TAKING ACTION IN SUPPORT OF BROADER UN GOALS AND ISSUES

Criterion 15: The COP describes core business contributions Sustainability at True, 9-11,
to UN goals and issues UN SDGs Content Index 72

Criterion 16: The COP describes strategic social investments Social Impact Management 52-57
and philanthropy

Criterion 17: The COP describes advocacy and public policy Corporate Governance 17-20
engagement

Criterion 18: The COP describes partnerships and collective Human Rights Management 39-40
action

Criterion 19: The COP describes CEO commitment and Message from The Chairman, 3-4
leadership Message from CEO & DCEO

Criterion 20: The COP describes Board adoption and oversight Corporate Governance 17-20

Criterion 21: The COP describes stakeholder engagement Stakeholder Engagement, 14-15,

Materiality 12-13
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N1SS1gvIUNanIsaItiuvIu

U 2566 IN1sA2UADUSSAD AVIAIUN 1 TurAU

GRI
Standard

ECONOMIC

Data Description

2564 2565

GRI
2566

Standard

Data Description

ENVIRONMENT

KU2®

2563

2564 2565

2566

201-1 nisasavyaAInviAsugnolasasy”  Direct Economic Value Generated 302-1  USUAUWEVOIUNVKUGRTS Energy consumption GJ 3,232,317.05 342251234 3,586,836.34 7,270,511.58
dunsweisou Total assets 617,548 624,915 618,096 744,722 Jsurcuwdovunisudoruall Energy consumption from 145,115.81 65,164.29 281770  159,946.84
s1eldonnisdduv UKL Total revenue Million 138212 143,655 135076 202,856 non-renewable fuels
s1eldonnisikusnisinsAwniindoun Revenue from telephone and Baht 121,326 120,370 113,952 158,609 - UnJudisa (nnuUszinn) - Diesel 137,901.55 61,129.49 281770  72,341.80
uazusnIsadu other services - dajuwudu (nnUszinn) - Gasoline 7.214.26 4,034.80 000  87,605.05
N1ISNSEI1YYAAINIVIASUTND Economic Value Distributed - finesssuvna -CNG GJ 0.00 0.00 0.00 0.00
AlgoufivonunIswiinou Staff cost Million 12,289 11,484 10,882 14,771 - awavulasidguias -LPG 0.00 0.00 0.00 0.00
dunulunms{Rusnissou Total cost of providing services Baht 81,984 81,634 82,502 117,283 Usuncuwdoviukyuidsu (bandwsad)  Energy consumption from renewable 65,448.59 9773132 11223414 10239678
n1s919dIkSUHanaIsaNtuvIu Payment to Provider of Capital energy (Solar cells)
n1sogouduna Dividend payments Million 3,003 2,334 2,334 2,334 UsurcuwdooulwwA (1‘30) Electricity consumption (purchased) 3,021,752.64 3,259,616.72 3,471,784.51 7,008,167.96

Baht - National Grid - National Grid 302175264 2539,61672 2,517,78451 5748,167.96
vunlsvianu Consolidated Income Statement - Renewable Energy Certificate (REC) - Renewable Energy Certificate (REC) NA 72000000  954,000.00 1,260,000.00
rinlsgns drsudouriduvooustn Net profit (loss) to equity shareholders y 1,048 (1,428) (18,285)  (15,689) 302-3  msldwdoorudostold Energy Intensity G per 23,39 23,82 e .
of the Company wlliely Million Baht
lsniouaonianiGrnidon EBITDA Bant 52654 57761 52804 nsUdoufinvidouns:on UoUWAR1  Greenhouse Gas Emissions Scope1  Ton of 417508 337,189 320115 718,332
@=AaAavIRLNY ua: 2 (Market-based) and Scope 2 (Market-based) COze
- o . _ _ B _ . 305-1 N1sUaoaufi161$auns:aNN1IVASY Total Direct GHG emissions Ton of 13,76845  10,565.75 8,189.60  15,777.79
KUNELKQ *U 2566 91050 vurilsunanu (USuusy) - mswusouadau (awn1svaus:inns19n1siku) (GHG vouwai 1) (GHG Scope 1) .
17 2566 31959 s1gldannistiusnas lisouAGoudalasving .
- nsilkUGawas - Fuel combustion 10,306.80 4,559.82 201.02 10,531.40
- nssolkavovanstinAouiu - Fugitive Emissions Tonof 346165 600594 798858 524639
ﬁauaﬂan:‘sdqlu uviIussIy ﬂ’lSUjaEJﬁ’lliHWS’;UOU-[OOOﬂ-[Ud Biogenic CO, emissions coe 623.42 325.69 9.42 983.02
v - . - NNIFowavgonw
govnsuataunaA ﬂOUﬂ‘lSﬂOUSOU‘tUU 2563-2566
v 305-2 M1sUdosiinsidouns:onnivdon Indirect GHG emissions
GRI (GHG vouwan 2) (GHG Scope 2)
SIEMCETE Data Description e 2565 | ISl - Base on Location-based method - Base on Location-based method Tonof 40373973 41922293 430,115.52 856,553.86
ECONOMIC - Base on Market-based method - Base on Market-based method COze 403,739.73 326,622.93 311,925.52 702,553.86

201-1 nisasioyaninioiAsugnolasasy  Direct Economic Value Generated” 305-3 MsUdesfviSouns:onn1odou Total Indirect GHG emissions Ton of 295,299 316191 244,594 | 343,832
s1eldonnisdtduvuivkua Total revenue 217,030 224,975 215675 202,856 (GHG youwan 3) (GHG Scope 3) ez
N1SNS:919YAAINIVIASUZND Economic Value Distributed Million
Algglunsdnduou Operating cost Baht 117,283 99,913 99.630 95479 KUNBLHQ WakuensliwdoouRtudorualulul 2566 MU 5,967,810 GJ kSO 1,657,725 MWh.

AlBIuIfigofiun1swiinou Staff cost 16,050 14,845 14,096 14,771 WhkurgnsUdaufinsidouns=oniul 2566 vouwan 1 uas 2: 719,416 TonCo2e (UoUWARA 1: 16,000 Ua: yauWAR 2: 703,416)
rihfuWnisaa 12.6% Aldsunissusovlay SBTi
Remarks: dtac's Financial Statement https://market.sec.or.th/public/idisc/en/Viewmore/fs-norm?searchSymbol=DTAC WKuensUdesisiSouns=onnosanlut 2566 vouaN 3: 445,375 TonCo2e lriﬂﬁutU'}msanlls% Alasumssusovlae SBTi
Operating cost refers to Income Statement - Total Expenses U§U’lﬂJﬂ"ISLIJC—iOUﬁ']Ulé}OuﬂS:OﬂTUU 2563 Ugnu (Jayasouyovnsua:zdunn) iNsl3ouns:=on youlwan 1 uas 2: 823,131 TonCo2e
Staff cost refers to Note 25. Expenses by nature — Salaries and wages and other employee benefits Ua:uduIuan 3: 481,486 TonCo2e
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GRI GRI )
Standard Data Description 2564 2565 Standard Data Description RU0Y 2563 2564 2565 2566
ENVIRONMENT ENVIRONMENT
305-4  misUadouifinsiSouns:=an (Scope 1 GHG (Scope 1and Scope 2) ton'\CAFﬂ?e 3.02 235 237 354 306-4  USurcuuovidsnokuainualuls Total waste diverted from disposal Metric tons 88.21 47.44 57.35 55.74
. o . er Milion -
ua: Scope 2) dos191d Intensity Pt 2020)  Us:lowd
303-3  USuatumistdntaiokua Water withdrawal Mega liter 182.31 116.47 119.28 162.67 306-5  USurcuvoviduivkuaitialu Total waste directed to disposal Metric tons 604.93 321.96 384.49 498.27
(2018)  ruseun Municipal water supply el 182.31 116.47 11928  162.67 (2020)  fi19a (Honav) (Landfill)
(Lj'ﬁ)o: Total Dissolved Solids (Freshwater: Total Dissolved Solids SOSINSKUUGELYE Waste Di . o 1273 12.84 12.98 10.06
T a I n . . . H
< 1,000 mg/L) <1,000 mg/L) : ste bversio °
USurcunisutnunonWuiRnRGg Total Water Withdrawal from Water Mega liter 16.37 10.38 13.88 8.79
asauAssacuals Stress Areas KUTUIKQ - NARKu1gde luddaya kSoluaunsaiiudoyald

- USUNtUWd0vIU (KUowfinzga) AuotuonUsuntuIdawavatuAtnouSauuavIdawasiida:us:inn 81989 NSUWIUIWEODIUNQINULA:OUSNGWEDIIU NSINSOOWEVOU
- USUEUWE0OUNVRUANTS inuusuntuwdoonutdowaoua:usuncuwdoouwwinisnokua

mstwlddesisld nnf e Tl L e M::;cif);p;;ht L= AL &= 2z - msldwavouderuouseld AsauAgUUSUICUWALOURTEIAoKUATU USNtuwdvouRyuidsu ta:usuncuwdooulwiwaidoonnieuanderuossiald (@uuin)
- Usurtunisudesfinsiouns:=on (Guaisuaulasanlsdiioutrin) AruotuoindoyafionssuatuAtduus:ansnisudosinsiSouns=on 8195v Intergovernmental Panel on
306-3 Usurcugovidunvkua Total Waste Metric tons 693.15 369.40 441.85 554.01 C!matehCha‘n ge (IPCC) ua:ehunmuu[amaua:uwuv!aomu NSENSovWavyIU - .
- USu1aufinsidouns:=onn1oasy (Scope 1) AsaunauusuitunisUdosisidouns=ononnisiwilkiigowasua:nissolka
(2020) ~ Alus ) - USutuinsidauns:onn1vdaunnIsBwavoiu (Scope 2)nsauﬂauu§mmmsueiaaﬁ'wv1§auns:onmnmsizﬂvxlmhr‘iz‘?amnn'lauanm"uiu
Usurruvevidsluouasie Non-Hazardous Waste ABEPUENS 67035 352.75 424.49 54112 - Usunaufisidouns:onniodouonnisidwdoou (Scope 3) AsounauusuntunisUaosiinsidouns:ondue hovAnsluldnouAunisdduou
- UnlUionau (nMeuankuoevu) - Landfill (Offsite) 604.48 321.29 383.65 496.52 - tuanswnoduludolaunisudesfinsiouns=onniodauvsinnisnoudaudoyalagkuiosviuniguan agwlsfiau goidnisudosinsi§ouns:onn1odouoInukavdue)
- UlUindogtanwn - Incineration without Energy NA 0.00 0.00 0.00 WIO".aOOP ova aununnjsus.msoon:lsmsanaul_uJaoamws)p oA " N - R < ox
) ) - msUdesinsiouns=ondorlousiald AsaunauusuunisUdoinsldouns=onn1vasy (Uauwan 1) ua:n1vdoauonMsiBlwwa (voulwan 2) dortousield (@uun)
(M8uaNKUOYVU) Recovery (Offsite) - Usureunistindnuasidudauszuanvkua Tagds:dudsuncunistntnonwuiibnouiassau s dosindoviio Aqueduct Water Risk Atlas yov World Resources
- wWAUdwEovuNauunls - Incineration with Energy Recovery NA 0.00 0.00 0.00 Institute (WRI)
(MMYUDNKUDHOIL) (Offsite) - lEJ'lHUWUﬂ’_]STZFLhU:U’_I.ZU? 2596 ll‘hrzu 180.39 Mega Eter K$9 0.18030 Million m?
o s . . - - WKkuiedsucugavideunluidonaunorualul 2566 Ao 534.45 Metric tons.
- ndg (NMYUDNKUDYVIU) - Composting (Offsite) i e e 0.00 0.00 0.00 0.00
- UlUiluorisdasd - Used as animal feed (Offsite) 0.00 1.11 158 9.69 N N . -
(NMBUONKLOVI) yayasouaiudoudqasu
- Unlulsdh - Reused NA 0.00 0.00 0.00 A \ T
o : yavnsua:auna naun1snausoulul 2563-2566
« luwunRuUosOU « Onsite NA 0.00 0.00 0.00 v
« UDNWURKLUDYOU « Offsite NA 0.00 0.00 0.00 GRI :
- Unauunlslku (nMeuankUogvU) - Recycling (Offsite) 65.87 30.36 39.26 3491 Standard Data Description MO 2588 2568 e 2588
306-3  USuatuuovidsduasiy Hazardous Waste Metric tons 22.79 16.65 17.36 12.88 2L LAY
(2020) uwazvovidudiannsolind and Electronic Waste _ i & . :
302-1 UsurtuwavviunvKuanls Energy consumption GJ 6,199,397.98 6,827,279.49 7,722,453.69 9,081,983.44
- Unluilonau (nMguanKUogviU) - Landfill (Offsite) 0.45 0.67 0.84 1.75 U5 _ TS u E ; o 232428 134,625 68 —
. - - UWavVIUN(BUaoK ner nsumption from ,428.45 ,625. 173,789.7 ,642.
- U1 doe1antwn - Incineration without Energy NA 0.00 0.00 0.00 suauwa untouassua ergy consumption fro
] R (Offsite) non-renewable fuels
(MyudNKUSYVIU) e‘?OVGfS" f" € - Ujudsa - Diesel GJ 18571428 10172291 8314202 7233827
-~ IWUIWEOVIUNSUUNTES - Incineration with Energy Recovery Vietric tons NA 0.00 0.00 0.00 _duuuBu (nnudia) _Gasoline cJ 4671417 32.902.77 9064770 352,304.32
(MUBNKLOBIL) (Offsite) Usurtuwaoviukyuidsu (lsanéisad)  Energy consumption from renewable  GJ 6544859 9773132 11234214  101,172.89
- Unlulssn - Reused NA 5.63 2.02 0.10 energy (Solar cells)
« lUNUARKUo8OU « Onsite NA 0.00 0.00 0.00 Usurcuwdoorulwin (5o) Electricity consumption (purchased) GJ 5,901,520.94 6,594,922.49 7,436,321.83 8,556,167.96
« USNWURKUDEVIU « Offsite NA 5.63 2.02 0.10 - National Grid - National Grid GJ 590152094 5,874,922.49 6,014,321.83 7,008,167.96
- Unnduunslku (nneuankUoevU) - Recycling (Offsite) 22.34 10.35 14.50 11.04 - Renewable Energy Certificate (REC) - Renewable Energy Certificate (REC) GJ 0.00 720,000.00 1,422,000.00 1,548,000.00
303-3 Usurtunastiadwalénvkua Water withdrawal Mega liter 231.16 155.56 155.82 162.67
(2018)
306-3 Usurtugovidunvkua Total Waste Metric tons 857.82 496.47 565.62 554.01
(2020)
SUSTAINABILITY AT TRUE LIVING RIGHT LIVING WELL LIVING TOGETHER APPENDIX $1891UAIWHVEU 2566 78




GRI
Standard

LABOR PRACTICES

Data Description

2565

2566

GRI
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LABOR PRACTICES

2-7 ausuwilinvrunvkua Total Employees Person 21,704 20,618 19,996 10,660
(102-8)  _ \yinonu v Male Person 9,927 8,160 7,966 4,495
Percent 4574 39.58 39.84 4217
- WUNVIU Kogo Female Person 1,777 12,458 12,030 6,165
Percent 54.26 60.42 60.16 57.83
912usuwlinviuus:9 Total permanent employees Person 21,704 20,618 11,783 9,146
- WUnvIu 819 Male Person 9,927 8,160 5,391 4,107
Percent 4574 39.58 45.75 44.90
- WUNVIU KOgv Female Person 1,777 12,458 6,392 5,039
Percent 54.26 60.42 54.25 55.10
FuouwlinvIuBons1d Total temporary employees Person 0 0 8,213 1,514
- WUnNvIuU 818 Male Person - - 2,575 388
Percent - - 31.35 25.63
- WUNvU Kogo Female Person - - 5,638 1,126
Percent - - 68.65 74.37
gauosuwutinvauliGuoan Total part-time employees Person 0 0 181 0
- Wanvu ¥1g Male Person - 5 43 -
Percent - - 23.76 -
- WUnNvuU Kogv Female Person - - 138 -
Percent - - 76.24 -
9uouwlinviuus:91 Total permanent
(SmunawBaB1a) employees (By Ethnicity)
-Tny Thai Person - - 11,741 9,063
Percent - - 99.64 85.02
- 9UByu Asian Person - - 20 71
Percent - - 017 0.67
- 1901810 Foreigner Person - - 22 12
Percent - - 0.19 0.11
FuouwlinvIuBons1d Total temporary employees
(munauBaBIa) (By Ethnicity)
-Tny Thai Person - - 8179 1,435
Percent - - 99.59 94.78
- 971BoyuU Asian Person - - 23 68
Percent - - 0.28 4.49
- 310019810 Foreigner Person - - 1 11
Percent - - 0.13 0.73
AUENSSUNISUSUN Board of Directors/ Person 16 15 15 11
Supervisory Board
- WUnNvu 519 Male 15 14 14
Person
- WUNVU Kogv Female 1 1 1
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405-1 AJIUKAINKAI19UOWUNVIU Employee Diversity
JuunaIus=Gu By Level
HUSKIS dUKUDaIU08NIS tas Total Management - Director 100 108 110 12
goNda1uouNIS and Director up Level
- wUnvu 31y - Male 81 89 92 9
- WUNVIU KEgo - Female 19 19 18 3
WUSK1S CUKUDEE8EaIUduN1S Total Management - Assistant 748 893 925 431
llas SOVRSIUDUNIS Director and Deputy Director Level
- WUnvIu 618 - Male e 418 505 512 239
- WUnNvU Kego - Female 330 388 413 192
HUSKISSEAUAU CURUYKYONTS Junior Management - Manager Level 2,11 2,327 2,383 701
- WUanou 819 - Male 1,080 1,177 1,207 358
- WUNVU Ko - Female 1,031 1,150 1176 343
s:QUWUNVIUUHUENS Operation Level 18,745 17,290 16,578 10,226
- WUanou 1Y - Male 8,348 6,389 6,155 4,256
- WUnNvU Kegv - Female 10,397 10,901 10,423 5,970
FMUNATUIWA By Gender
Qu§msawmur‘inﬂu1wnmﬂo Women in all management positions Person 1,380 1,557 1,607 535
Percent 46.64 46.78 47.02 47.03
QFUSKISANEIUSEAUGORITUIWARKEGY Women in top management positions  Person 349 407 431 192
Percent 41.16 40.66 41.64 43.34
QUSKIsSaNgUs:AUAURITUIWAKEGY  Women in junior management Person 1,031 1,150 1,176 343
positions Percent 48.84 49.42 49.35 48.93
dURUDWUNVIUS=AUURUG Kegv Women in workforce (Operation) Person 10,397 10,901 10,423 5,970
Percent 55.47 63.05 62.87 58.38
FauouwlinvaunvKuaugnaudos1d  Workforce Breakdown by Ethnicity
-Tny Thai 98.22 99.83 99.61 98.48%
- 9718su Asian Percent 0.79 0.05 0.22 1.30%
- y1oc10B1a Foreigner 0.99 0.12 0.17 0.22%
’5’1uour§u§msllﬂnmuti’?amﬁ* Management Breakdown by Ethnicity*
-Tny Thai - 96.18 987 94.24
- 97189u Asian Percent - 2.35 0.2 415
B atoluiaivicialyl Foreigner - 1.47 1.1 1.61
Remarks:  *Share in all management positions, including junior, middle and senior management (as % of total management workforce) Thai
= 98.48% Asian = 1.30% Other = 0.22%
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405-1 JUUNOWEIVONY By Age
<30U < 30years 8,137 8,235 7,405 1,734
- WUnvIu 819 - Male 3,492 2,844 2,590 590
- WUnNouU Kego - Female 4,645 5,391 4,815 1144
30-50U 30-50 years 12,408 11,238 11,233 7,947
- wanou 1Y - Male Person 5,799 4,748 4,704 3,428
- wUnNou Kogo - Female 6,609 6,490 6,529 4,519
>50U >50vyears 1,159 1,145 1,358 979
- wanvu 819 - Male 636 568 672 477
- WUnNouU Kego - Female 523 577 686 502
ns)'luna'lgua‘mguq . Other Dlversﬂ:.y N Person 129 126 112 a8
(S1usuwiinvrumdugwnas) (Employees with disabilities)
- wdnou s19 Male 83 92 84 22
- wdnvou Hfg\) Female Person 46 34 28 16
A0dULNUINRYY Equal Remuneration
dadouduldauyagiuuazAnaauunu Ratio of basic salary and
IWAROYO/B1Y remuneration of women to men
- USKISS=QUEY (1Butdouyagnu) - Executive level (Base salary only) (ASZ::ge 0.93 0.93 0.99 0.94
- WUSKI1SS=AUEY (Duldauyagiu - Executive level (Base salary only + Feale 0.95 1.00 0.99 0.94
uazANQBULNUBUL) other cash incentives) Salary
- s=AUKUSKAS (1ISuLdouyagu) - Management level d/';"ded by 0.97 0.94 093 0.99
verage
(Base salary only) Male
- S:QURUSKAS (LDutdauyagnu - Management level (Base salary + Salary) 0.97 0.95 0.93 1.04
lla:FhOaUllnu5uq) other cash incentives)
- Tulgs=auruskns - Non-management level 0.92 0.83 0.98 0.90
(Butdauyagu) (Base salary only)
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401-1 N1S31910WUNVIU Recruitment
Ald9easskawinonulagadsifivu Average hiring cost/ FTE 34,327 36,691 34,826 49,678
AuwUNVIUUSEFINVRLA
N1s9100 UK New Hires 8492 14,257 15,036 1,945
39.13 69.15 75.20 21.27
nslougnadiurdonslu Open positions filled by internal 439 622 587 250
candidates 47.98 32.65 32.38 50.61
FIMUNAULWF By gender
- wUnNou 819 - Male 3454 4,788 4,945 558
34.79 58.68 91.73 13.59
- WUnNou Kego - Female 5,038 9,469 10,091 1,387
4278 76.01 157.87 27.53
Juunawany By age
- UJoa8ndn 30 < 30years 6,111 10,117 11,114 1,269
75.10 122.85 150.09 73.18
-30-50U 30-50 years 2,346 4,059 3,849 660
18.91 36.12 34.27 8.31
-uNNo1 50U >50 years 35 81 73 16
3.02 7.07 5.38 1.63
N1Sa199n91Nv1U (WUNv1uuUs:91)  Turnover (permanent)
J1udUNISa1oaN Employee turnover 984 976 1,222 548
453 473 6.10 5.99
FMUNATUIWA By gender
- wUnou 1Y Male 471 442 619 252
474 542 7.77 6.14
- WUNvuU Kogo Female 513 534 603 296
4.36 429 5.01 5.87
JUuNOIWaIY By age
- Jounaon 30 <30vyears 305 563 460 47
3.75 6.84 6.21 2.71
-30-50U 30-50 years 582 396 710 223
4.69 852 6.32 2.81
-uNN31 50U >50 years 97 14 52 278
8.37 1.22 3.83 28.40
90SINISAN09NINVIUYOOWUNVIU Voluntary employee turnover rate 372 4.67 5.25 2.35
lavaunslo
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2-29 N1sd1S99AIUHNAUYIOWINVIU Employee Engagement Survey Target: 73%

(102-43) ADUKNWULAzAOTUWOWDTOUDD Total Employee engagement and Percent 711 723 735 747
wUNVIUNYKUQ satisfaction rate
- WUINvuB1Y - Male 71.8 725 741 74.1
- WUNVIUKEgY - Female Percent 7.4 72.2 765 75.1
JuunaIuNguany By age group
<25U < 25years 70.0 70.3 787 767
25-34U 25-34 years Percent 70.0 70.4 76.2 73.2
35-44U 35-44 years 71.0 73.0 74.6 74.2
45-540 45-54 years 73.0 76.0 75.1 78.6
>55U > 50 years 80.0 785 725 82.1
$08a:UoVWUINVIUALTISONNNS Employees participating in 97 97.2 89.4 98
d1s09NRUYDOWUINVIU employee engagement and

satisfaction survey

404-3 nasus:iunanasunjUuavauwinoiu  Individual Performance Appraisal
nstdkuefawisasald Systematic use of agreed 100 100 100 100
ua:Aldsunisanavsounu measurable targets by line superior
AUUVAUUYBY/ KOKU0U (% of all employees)
(So9a:uoOWLINVIUAYKUQ)
n1sUstliduwanisuguaoiuwanoiu Multidimensional performance 100 100 100 100
9MNKaYua appraisal (% of all employees) Percent
(So9a:uooWUINVIUAVKUQ)
nIstUSgulRguLa:N1IsvaaIqu Formal comparative ranking of 100 100 100 100
WUNVIUNETURUOAKLjIGEOMU employees within one employee
agrvoidus:uu category (% of all employees)
(SozazuoowlnNVIunoKuQ)

2-30 asnawlunasaviau/doanav Freedom of Association / Collective

(102-41) NIS19SICOSOV Bargaining Agreements
% yoowlinou Rogludoanavnis % of employees covered by 100 100 100 100
19591019S99S0U WIUALUENSSUNNS collective bargaining agreements
adaanisvoong through True Welfare Committee
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404-1 nasHnausuwinoIu Training & Development
Jquousoluvlagladsvoonasiln Average hours per FTE on training Hours/ 24.65 37.74 35.15 465
ausudoUdowtinviukiivau and development FEIRER
JuunNaIUs=Gu By Level
- JUSKNS - Executive Level Hours/ 41.45 63.44 38.69 30.33
- wunoaunolu - Staff Level Person 20.92 37.55 29.83 457
FMUNATUIWA By Gender
- WUnou 61y - Male M) 26.82 4155 31.04 46.74
- WUnNou Kogv - Female Person 19.88 33.97 28.42 46.33
JUuNOIWNGUIY By Group Age
<30U < 30years 17.45 31.15 28.29 22.78
30-500U 30-50 years ;':;';" 2508 4024 30.86 4918
>50U > 50 years 29.67 54.31 2416 72.25
Fuunawdosnd By Ethnicity
-Tne - Thai 98.22 99.83 29.70 46.42
— Hours/
-ondyu - Asian Person 079 0.05 170 17.60
- 31000810 - Foreigner 0.99 0.12 4.40 13.24
AYIUKaINKaTwdue Other Diversity
(Srusuwiinounibugwns) (Employees with disabilities)
- wanvu 31y Male Hours/ 83 9.1 172 65.33
- WUnNoIU Kego Female Person 46 6.17 5.86 44.46
wUnNOIULTISOUDUSY Employee attending
Kangasnowgodiu sustainability courses
% WUNVIULINISOUDUSU % Employee attending Target 100 100 100 100
rangasnogVIU sustainability courses Percent 100 100 100 100
% WUNVIULGISOUDUS % Employee attending Target - - - 100
Kangaskansssuiiuna Code of Conduct Percent - = - 100
uazdadnunisnassudu & Anti-corruption courses
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404-2 FuoUWUINVUARNIUNTSHNBUSL Number of employees attended Person 2,247 1,509 1,515 2,223
IWUANUELa:AOUANOKUNUOY programs for upgrading employee
wunoauluangondw skills and transition assistance

programs (Career Development)

winvaukegoluduKUSAIgoToviU  Woman in STEM-related positions Target 35 35 35 35
Science Technology Engineering Percent 36 38 49 38
and Mathematics (STEM)
WUNVIUREGOlUS=AURUSKAS Woman in management positions Target 50 50 50 50
Roglurlogvuasiosnald in revenue-generating functions Percent 56 57 67 56
WanauunuvINNISavnu Human Capital Return on Times 528 6.02 5.85 6.79
lunswennsunna Investment (HCROI)

401-3 n'ls'(l?:?m§a1naanla1t§uogqus Parental Leave
Fqusuwinviunlsansainaaa Number of employees taking Person 620 490 821 248
/andsoquas parental leave
-9 - Male 230 0 304 78
- Kego - Female person 390 490 517 170
SrusuwiinvrunnauuugUdou Number of employees returning to Person 539 407 682 215
Hé’omn?l?ﬁnéa'lnaaola’llé"ﬂogqns work after parental leave
- 319 - Male Person 211 0 276 78
- Ryv - Female 328 407 406 137
SruouwiinvrunnauuugUGvu Number of employees returning Person 539 407 682 27
Kavonldansanaoaa/ to work after parental leave who
aﬁlﬁaogqos uazgonvIu are still employed for the next
doKavoniudn 17 12 months
- ¥y -Male paran 211 0 276 14
- ROYv -Female 328 407 406 13
SasWUNVIUNAUUIAIIU Employees returned to work after Percent 100 83 83 87
kavlgansannasa/aduvqQuas parental leave (retention rate)

KUNgka - NA Kuneiivo [uddaya kSoluaunsatiudoyald
- * KU19Ev FIUOUSOUYDOWINVIUUSEFEzWINVIUTOASIO
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403-9 wunvau Employees
2018(@  guouwunvUREEEIA The number of fatalities from 2 0 0 0
ldeomnqﬁﬁmq (fuvu) work-related injury Baisen
-89 - Male 2 0 0 0
- ROYv - Female 0 0 0 0
90s1NSIFYEI0INQUALKQ Rate of fatalities from work-related 0.05 0.00 0.00 0.00
2INNISHIvU injury '::"r;ir
- 519 - Male S 0.098 0.000 0.000 0.000
- KOyv -Female 0.000 0.000 0.000 0.000
J1UDUHUIALDUSULSY The number of high-consequence 0 0 0 0
91NN1SHIVU work-related injury
- - Male persen 0 0 0 0
- KQyv - Female 0 0 0 0
30sIN1SUNAIIUSULSD Rate of high-consequence 0 0 0 0
91NNISA1vU work-related injury No. per
-9 - Male million 0 0 0 0
= man-hours
- Ktyv - Female 0 0 0
$1UoUFUIAIBUMNNISHIIUNDKUQ The number of recordable 12 9 0 0
work-related injury FEreem
- 319 - Male 12 9 0 0
- ROYv -Female 0 0 0 0
50SINISUTAIBULINNISHIIU Rate of recordable work-related 0.30 0.20 0.00 0.00
AvKUQ injury :jur;enr
- 1Y - Male man-hours 0.59 0.47 0.00 0.00
- KOyv - Female 0.00 0.00 0.00 0.00
Jruoudoluerinonuiorua Total Employee Work Hours 40,543,215 45,799,292 36,175,051 27,320,138
-39 - Male Hours 20,471,480 19,316,349 13,480,674 11,674,065
- KOYv - Female 20,071,735 26,482,943 22,694,378 15,646,073
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403-10 wunvau Employees
2018 (a) Sruouwdinougidsgsaonlsarina The number of fatalities as a result of 0 0 0 0
9NNISvU work-related ill health of employees Person
-1y - Male 0 0 0 0
- KOgv - Female 0 0 0 0
JuoUWUNVIUFDUUIYDIN The number of cases of recordable 0 0 0 0
n1sAi1vU work-related ill health of employees Person
-89 - Male 0 0 0 0
- KOyv - Female 0 0 0 0
90S1ADWSULSLINNUALKQ Injuries Severity Rate (ISR) D{%&ﬁgﬁr 3.97 10.04 0.00 0.00
N1SH1vU YoowUNvIU base 1,000,000 hrs. of employee man-hours
90SINISYIAVIU Absentee Rate 3.97 0.50 1.29 0.74
-¥g - Male Percent 0.66 0.45 1.28 059
- KOgv - Female 0.53 0.54 1.30 0.86
HSULKLI Contractors
$WOURSUIKUIAIELBIQ The number of fatalities from 0 1 4 1
lCia\)’\)’mQJﬁLHq (fuonu) work-related injury
-9y - Male person 0 1 4
- KOyv - Female 0 0 0 0
403-9 90S1NSIFYTI09IMNQUAIKQ Rate of fatalities as a result of 0.00 0.19 0.28 0.06
2018 (b)  9INNISHIVIUYDVFSULKLN work-related injury of contractors ';‘noil'"‘z;r
- ¥ - Male man-hours 0.00 0.22 0.37 0.14
- KOgv - Female 0.00 0.00 0.00 0.00
JUoUFSUIKUIRUIAISUSULSY The number of high-consequence 2 0 0 0
91NNSHIU work-related injury of contractors Person
-4y - Male 2 0 0 0
- KOyv - Female 0 0 0 0
505'1mSU’1015U$u115001nn13ﬁ101u Rate of high-consequence work- 0.05 0.00 0.00 0.00
UOVSULKUN related injury of contractors No. per
e -Male _mitlen 0.06 0.00 0.00 0.00
- KOYv - Female 0.00 0.00 0.00 0.00
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403-9 HSULKU Contractors
2018 (D) squsuguraBULINNISTITU The number of recordable 3 9 73 45
AvKUQ YOOFSULIKUN (N1sunatduon work-related injury of contractors
nsrouRdonalkinanisidedaa,
NISYUIAVIU, NISTIEVIU, NISSNUYI
wenulaRuINN3INISUZUWEIUNA Person
Wovdu Kdon1suraaaduusyny:
(sounnsidedaa)
- 319 - Male 3 9 73 45
- KoYV -Female 0 0 0 0
50S1NISUNAIBULINNISHIIU Rate of recordable work-related 0.08 1.70 5.08 251
AYRUQ UOVRSUIKUA injury of contractors :ﬁﬁ::ir
- 319 - Male Rl TS 0.08 1.96 6.73 6.22
- Ky -Female 0.00 0.00 0.00 0.00
JusuUSURYIAVIU Total lost days Day NA NA 1,632 899
JruouBoluorinonunvkua Total Employee Work Hours Hours 36,416,952 5,291,096 14,359,894 17,916,648
-8 - Male Hours 36092992 4593056 10,844,159 7,234,653
- KOyv - Female 323,960 698,040 3,515,735 10,681,995
403-1 ulgurguaznasilnousuy Health and Safety Framework and
2016 daund1wUasanyuaza1§oauIly Training
ADIUASOUAQUUDVNSOUNISUSKIS Coverage of health and safety 82 92 1 62
Jan1sarundulasany management framework
1az91800ulY Person
nowAsaunaulunisinausy Coverage of OHS health risks/ 1,720 12,890 5,217 11,619
drunULEYY ADUUasasY prevention training
1a=a1800uy ua=n1sdovniu
nmunsaunaUTumsﬁlnousu Coverage of special training 82,776 127,000 169,296 18,928
KouNaSNISCVY Adolasuaunw and/or measures to foster
uaznoWduaguaIWINVU employees' health and well-being
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oRi KUTgka - NA Rulete liTdoya kSaluawuisaifiudoyald
Standard Data Description - 50s1N1SUIAIKBUSULSVIINNISHIU (les:oute‘wz‘sc‘m) = 6ﬂu0uv§u’10.15us‘uusovmmsri’wmu a'\?waTRTds“uuml?)u IUaﬂUﬂSﬂquOlaUﬁéaﬂﬂu:
founisunadunislu 6 1dou lugovoainsigouwa X 1,000,000 (3oluonisrinionu) / Sruoudoluvnisritoiusoulugovioainsigviu
OCCUPATIONAL HEALTH & SAFETY - dasmnsuiadunorua = $rusuguiadusnnisitonuiidonaliinansidedaa, N1su1aviu, NISE1g9IU, NSSNUIWEIUIARLINNGN

nsuguwenuialdovdu K§onsunaadduudeyey: (sounisidedaan) lugovhsngonuwa (Gusoudoud Ikgaou,lasunissnuuinndauguwenuna,

2-26 NISSIVISTURIUBIONTY el 1 B LR KgavIU, NWWanw dufivldud3a) X 1,000,000 (Foluvnisrinonu / Srusudoluonisritonusoulusovisigonuna
(102-17) dwa E-mail: auditcommittee@truecorp.co.th Number 0 0 0 0 - ISR=Number of lost working day x 1,000,000hrs/(5 working day x 8hrs x 52weeks x Total Employee), 2023 Target: 0)
QKUY Letter 2 0 0 0

naswisovaskniwlasalasto  Freedom of Association

% vooWUNVIU Rogludoanan % of employees covered by collective 100 100 100 100
N1S19S91C10SOVSIOU WU bargaining agreements through True
ACUENSSUNISAdaaNISUoONS Welfare Committee

: Percent
nsoindnIsUsnuiKkso/ Number of consultations/negotiations 0 0 0 0
NS9SSV NUAKNIWLSOVU with trade unions over organizational

BovnisiWasuulavneluovAns  changes
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