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THE IMPLEMENTATION OF BIODIVERSITY &  
ZERO DEFORESTATION COMMITMENT 

 
True Group is committed to protect biodiversity and support zero deforestation. This is an important issue that True Group has 
set the Biodiversity & Zero Deforestation Policy and pay attention to potential impacts of our business activities throughout the 
supply chain. We have a framework for risk assessment on Biodiversity & Zero Deforestation which covers own operation and 
adjacent areas across our value chain including upstream and downstream activities. The process description is demonstrated 
as follows:  
 
 

 
 
 
 
 

 
Process Detail 

1. Screening & Site 
Selection 

Determine the scope of study areas and do the pre-screening of the operational sites that 
have potential impact 

2. Assessment & Prioritize ¶ Review and prioritize the metrics 
¶ Set the assessment criteria to classify and rate the risk areas  
¶ Select the potential sites and compare with the significant conservation or biodiversity areas, 
by applying the biodiversity programs such as the Biodiversity and Ecosystem Service Trends 
and Conditions Assessment Tool (BESTCAT) for preliminary screening 
¶ Assess the high risk level conservation or biodiversity areas via Integrated Biodiversity 
Assessment Tool (IBAT) by using location-specific approach 
¶ Identify relevant biodiversity risk and integrate into multi-disciplinary company-wide risk 
management processes 
¶ Identify dependency-related biodiversity risks by using WWF Risk Biodiversity Filter 
¶ Determine Impact-related biodiversity risks 

3. Measure If the operational sites are located close by the very high risk level conservation or 
biodiversity, those sites must have the mitigation that hierarchy as follows:  

1. Avoidance 
2. Reduce 
3. Restore 
4. Offset 

4.  Monitoring 
 

Monitor and validate the mitigation hierarchy and disclose the progress of implementation 

5.  Engagement & 
Communication 

Engage and communicate with stakeholders to operate business without affecting any 
biodiversity and mitigate deforestation risks 

Note: For more information, please refer to the policy at 

https://www.true.th/true-corporation/site/assets/truecorp/pdf/en/Biodiversity&Zero_Deforestation_Policy_Web_EN.pdf 

1. Screening & 
Site Selection 

3. Measure 2. Assessment 
& Prioritize 

4. Monitoring 5. Engagement & 
Communication 

https://www.true.th/true-corporation/site/assets/truecorp/pdf/en/Biodiversity&Zero_Deforestation_Policy_Web_EN.pdf
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  Risk and Impact Assessment 2022 
True Group screens its operational sites/ base stations that are likely to impact on biodiversity. We set the 

criteria for pre-screening the material areas and site by excluding the urban areas and the towers installed 
on the building rooftop. Initially, there are 6,097 sites nationwide that may impact the biodiversity.   
¶  Then we evaluate the pre-screened operational sites by applying the BESTCAT program, which defines 

the indicators/metrics for assessing the impact of risks covering 5 dimensions, that are prioritized according 
to the significances:   

1. Threatened Species Richness 
2. Biome-based Species Richness 
3. Global Species Richness 
4. Habitat Intactness 
5. Small Ranging Species Richness 

 

 
Biodiversity and Ecosystem Service Trends and Conditions Assessment (BESTCAT) Tool  

¶ According to the study result, there are 142 sites of signal tower located in a very high-risk area (score 91-
100) of at least 3 dimensions. Therefore, further assessment is required in order to confirm if these areas 
are critical biodiversity. 

¶ A total of 142 sites, located in a high-risk area, have been assessed for biodiversity risk using IBAT (Integrated 
Biodiversity Assessment Tool) 
¶ The assessment results using IBAT for the 142 sites indicate that 
  - Within a 50 km radius of 89 sites, it has been identified that the surrounding areas are located within 

protected areas. 
  - Within a 50 km radius of 56 sites, it has been identified that the surrounding areas are located in key 

biodiversity areas. 

 In addition, the IUCN Red list of threatened species is illustrated as below figure.  
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Biodiversity Risk and Impact Summary 
According to the biodiversity risk and impact assessment, we have identified biodiversity-related risks associated 
with the telecommunication sector by using the WWF Biodiversity Filter Tool. In addition, we use the location-
specific approach to assess in each area. Therefore, dependency and impact-related biodiversity risks were 
identified as follows:  

 
Biodiversity Risk and Impact Assessment for Upstream and Downstream of the Value Chain 

¶Upstream: Our significant upstream activities involve the construction of signal towers and electronics & 
semiconductor manufacturers. We are aware of the importance of biodiversity and, as a result, we have 
developed a screening process and biodiversity requirements for supplier selection. Our procurement team 
ensures that these requirements and screenings are met by suppliers, and we have found that all of our 
suppliers already have established biodiversity policies, management systems, and assessment 
approaches to demonstrate their awareness of biodiversity. Additionally, our suppliers have implemented 


