true

CODE OF CONDUCT

In addition to a strong management structure, True realizes the importance of
business ethics, and requires all Board members, executives and employees to
strictly adhere to the Code of Conduct. It promotes a good corporate culture through
the values of 4Cs, which are Caring, Credible, Creative and Courageous, to

strengthen the organization’s transparency and trustworthiness.

True’s Code of Conduct describes the core values and business ethics which are to
be used as a guideline for directors, executives and employees in 7 categories
covering Personal Conduct and Work Environment, Protecting Our Company Assets,
Customer Relations, Fair Dealing with Others, Working with the Government, Anti-
Corruption, and Anti-Money Laundering. These 7 main categories are relevant to all

stakeholders.

Personal Conduct and Our Work Environment
Protecting Our Company Assets

Customer Relations

Fair Dealings with Others

Working with the Government

Anti-Corruption

Anti-Money Laundering

True is committed to creating and maintaining a corporate culture that is free of
corruption in all its forms throughout the entire organization. Training courses have
been organized for management as well as online training for all employees, where
100% of management and employees have undergone training and passed the
tests. The creation of a culture of anti-corruption also extends to business partners
where they are required to sign the code of conduct on business ethics and to also

have their employees attend code of conduct training.
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