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FAIR MARKETING COMMUNICATIONS ()
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SUPPLY CHAIN MANAGEMENT cs1 caamg
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SOCIAL IMPACT ON LOCAL COMMUNITY 15 ceecy
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HUMAN RIGHTS 6 canrr
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3. @naTumsidsumsunUovdAunson
(RIGHT OF PROTECTION)
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(RIGHT TO PRIVACY)
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E N E R G Y A N D CA R B O N (G4-15, G4-EN3, G4-EN15, G4-EN16,)
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E = W A S T E (G4-EN23)
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@ [ Y 0o

Information System
security in access control

project policy
management

IT law and
regulation
policy

Policies for
Data Security
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N1guen (Third-party security policy) Lﬁa%ma\mﬁmi’m
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CYBER WELLNESS & ONLINE SAFETY
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HUMAN CAPITAL DEVELOPMENT
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EMPLOYEE HEALTH, SAFETY,

AND WELLNESS c:u
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(Active Fire Safety)

e MAUAIFUMLMSOWEIW

« msUasoviUa (Fire Seal)
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msUabAudAANaIBLSU
(Passive Fire Safety)

e 9UNSNias209U (Detection Devices)
noviciou (Fire Alarms) na:s:zvuulnc
(Fire Suppression System) Buus:naulud:
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SERVICE QUALITY @ans

ACUMWNMISUSMS

swwda

Thailand ICT
Excellence
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CUSTOMER HEALTH
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Us:1dudrAtydiunoudoéiu
UODUSUNNA:UDUIUAWANSENU (G4-17, G4-18, G4-19, G4-21, G4-31)

Us:1duniinowaAny
(Material Issues)

Us:1Guuov
GRI (GRI Asp

ngooulau

nsuw 19

. msihdvinAalulagéiansauinf
(Digital Inclusion)

® WaNSs:NUIBLODUMUIFASYTND
(Indirect Economic Impact)

. MSUSMsoaMmsudanssy
(Innovation Management)

o Wamsa TUMUMUIASYZND
(Economic Performance)

. ATUMWMSUSMS
(Service Quality)

. wabvuna:msuau
(Energy and Carbon)

e QanduMIa:NMsuUsSMs
(Product and Service Labelling)

e msuUaoas (Emission)

. gumwiia:nduUasanauabgnm
(Customer Health and Safety)

° gumwiia:nnuUaaaneayonanmM
(Customer Health and Safety)

. msdoarsmbmsaaraesivilusssuy
(Fair Marketing Communications)

e msdoaismvmsaaa
(Marketing Communications)

. MSWeUWFingMwNsSwennsunna
(Human Capital Development)

. MssSnyAdWUasand
uovToladouunna
(Data Privacy and Security)

e Msousulla:MmsAnNu
(Training and Education)

e msunUavdolagnm
(Customer Privacy)

. poWegdlguna:Uaaane
Tumslsduiaesia (Cyber
Wellness and Online Safety)

10. va=d18nnsolnd (E-Waste)

o msiweanwsidom
(Content Dissemination)

o LhNLIAzUOLIFE
(Effluents and Waste)

11. Arummodbaunddosusu
(Social Impact on Community)

° quuuﬁa\)ﬁ'u (Local Communities)
® Wans:nUIBLOUMUIASUTND
(Indirect Economic Impacts)

. @nSuyvasu
(Human Rights)

. MsassmIBusNIia: aS1LAWNWU
(Talent Attraction and Retention)

. msuSmsoamsanalsaumu
(Supply Chain Management)

e Msavnu (Investment)

o msus:TuWmMabwans:nuMuMsURUa
cionsvviu (Supplier Assessment for
Labor Practices)

. AWUaaanaazguouauapwunmu

(Employee Health, Safety and Wellness)

e gBooulaNa:nUUaDant

aoumudoyaIiuIGy >>

dadenuoamu : Corporate Social Responsibility Strategy & Sustainable Development

8iuad : CSR-SD@truecorp.co.th Ins : 02 699 2799
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Lloyd’s Register
LRQA

LRQA Independent Assurance Statement

Relating to True Corporation Public Company Limited’s Environmental and
Social Indicators within the Sustainability Report for the calendar year 2016

This Assurance Statement has been prepared for True Corporation Public Company Limited in accordance with our
contract but is intended for the readers of this Report.

Terms of Engagement

Lloyd’'s Register Quality Assurance Ltd. (LRQA) was commissioned by True Corporation Public Company Limited
(TRUE) to provide independent assurance on the environmental and social indicators within its Sustainability Report
2016 (“the Report’) against the assurance criteria below to a limited level of assurance and at the materiality of the
professional judgement of the verifier using LRQA’s verification procedure. LRQA’s verification procedure is based on
current best practise and uses the principles of AA1000AS (2008) - inclusivity, materiality, responsiveness and reliability
of performance data and processes defined in ISAE3000.

Our assurance engagement covered TRUE'’s three business units -. TrueMobile, TrueVisions and TrueOnline and their

thirty-five subsidiary companies in Bangkok, Thailand and specifically the following requirements:

o Confirming that the material issues reported reflect the concerns of TRUE’s stakeholders

e Evaluating whether the selected environmental and social indicators are reliable and have taken account of GRI G4’s
Sustainability Reporting Guidelines. The selected environmental and social indicators are listed below:

- Environmental: energy consumption within the organization (G4-EN3), direct energy greenhouse gas (GHG)
emissions (Scope 1) (G4-EN15), energy indirect greenhouse gas emission (Scope 2) (G4-EN16);
Note : G4-EN3, EN15 and EN16 covers 35 subsidiary companies, respectively

- Social: Average hours of training per year per employee by gender and by employee category (G4-LA9), and
Percentage of employees receiving regular performance and career development review, by gender and by
employee category (G4-LA11); and
Note : G4-LA9 and LA11 covers 25 and 32 subsidiary companies, respectively

- Results of surveys measuring customer satisfaction (PR5).

Our assurance engagement excluded the data and information of TRUE’s Group operations and activities (other than
those defined in the reporting boundary above) and any third-parties mentioned in the Report.

LRQA'’s responsibility is only to TRUE. LRQA disclaims any liability or responsibility to others as explained in the end
footnote. TRUE’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within
the Report and for maintaining effective internal controls over the systems from which the Report is derived. Ultimately,
the Report has been approved by, and remains the responsibility of TRUE.

LRQA'’s Opinion

Based on LRQA'’s approach nothing has come to our attention that would cause us to believe that TRUE has not:

e Met the requirements above

e Disclosed reliable performance data and information for the selected environmental and social indicators as no
errors or omissions were detected and the selected indicators have taken account of GRI G4’s requirements

e Covered all the issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the professional
judgement of the verifier.

Note : The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level
of assurance obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had
a reasonable assurance engagement been performed.

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks

though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing TRUE’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this by reviewing documents and associated records.

e Reviewing TRUE’s process for identifying and determining material issues to confirm that the right issues were
included in their Report. We did this by benchmarking reports written by TRUE and its peers to ensure that sector
specific issues were included for comparability. We also tested the filters used in determining material issues to
evaluate whether TRUE makes informed business decisions that may create opportunities that contribute towards
sustainable development.
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e Auditing TRUE’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by reviewing the effectiveness of data handling procedures, instructions and
systems, including those for internal verification. We also spoke with those key people responsible for compiling the
data and drafting the Report.

e Visiting the TRUE’s Head office to sample evidence for the selected environmental and social indicators to confirm
their reliability.

Observations

Further observations and findings, made during the assurance engagement, are:

e Stakeholder inclusivity:
TRUE has implemented stakeholder engagement processes in association with Charoen Pokphand Group
Company Limited' who collected their views and expectations. LRQA is not aware of any key stakeholder groups
that have been excluded from this process.

1 Charoen Pokphand Group Company Limited (CPG) is a major shareholder of TRUE

e  Materiality:
We are not aware of any material issues concerning TRUE’s environmental and social performance that have been
excluded from the Report. However, we believe that the set of risk criteria used to determine material issues should
be reviewed for their proficiency at capturing local context/issues. For example: the public’s concerns associated
with data protection and privacy.

e Responsiveness:
TRUE has processes and communication channels in place to respond to stakeholders. However, we believe that
future Reports should disclose more on how sustainability performance is aligned with TRUE’s high-level decision
making processes. For example: Reports should provide more information on what and how the material issue is
managed, including any difficulties encountered.

e Reliability:
Although TRUE has a data collection system we believe that TRUE should improve this process, across all functions
within the Group, to further enhance the accuracy and reliability of the performance data and information.

LRQA'’s standards, competence and independence

LRQA implements and maintains a comprehensive management system that meets accreditation requirements for ISO
14065 Greenhouse gases — Requirements for greenhouse gas validation and verification bodies for use in accreditation
or other forms of recognition and ISO/IEC 17021 Conformity assessment — Requirements for bodies providing audit and
certification of management systems that are at least as demanding as the requirements of the International Standard on
Quality Control 1 and comply with the Code of Ethics for Professional Accountants issued by the International Ethics
Standards Board for Accountants.

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience.
The outcome of all verification and certification assessments is then internally reviewed by senior management to ensure
that the approach applied is rigorous and transparent.

The verification is the only work undertaken by LRQA for TRUE and as such does not compromise our independence or
impartiality.

Signed Dated: 13 May 2017
Nit Tanasuthiseri,
LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance
Lloyd's Register International (Thailand) Limited
22nd Floor, Sirinrat Building, 3388/46 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LRQA reference: BGK6046421

Lloyd's Register Group Limited, ffiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or s are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for
the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out
in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2017. A member of the Lloyd’s Register Group.

80 | True Corporation Public Company Limited



Sustainability Report 2016 >> Together Better

GRI CONTENT INDEX, UNGC PRINCIPLES
AND SUSTAINABLE DEVELOPMENT GOALS

NUMBER EXTERNAL

GENERAL STANDARD DISCLOSURES

(OR LINK) ASSURANCE
STRATEGY AND ANALYSIS
{G4-1 | CEO Statement : 8-9 : =

ORGANIZATIONAL PROFILE

{G4-3 iNameoftheorganization - R
44 S S S
: G4-5 : Annual report 2016: : -
feienend i page 52 JESSUURURO SO
: G4-6 : 12, Annual report 2016: : -
o HE29S]5C S
: G4-7 i : Annual report 2016: page 52 Lo
1808 LN S
iG49 i . 83-84 S R
iG4-10 ¢ - 83-84 B =
RSl B A R
a1z ==
:G4-13 ¢ : 81 (No significant changes : -
£ . £ durmg thg reporting year)
G414 = AR N
: G4-15 : List externally developed economic, environmental and social charters, principles, or other initiatives to which the organization i 25,833, 38, 39,48, 51, -
o subscribes or which it endorses : 74 )
G4-16 : List memberships of associations and national or international advocacy organizations 9, 16, 38 -
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES {
G4-17 List all entities included in the organization’s consolidated financial statements or equivalent documents and report whether : 76-78 : v
.. Lany entity is not covered by the report .
: G4-18 : Explain the process for defining the report content and the Aspect Boundaries and how the organization has implemented the : 76-78 v
: ol Reporting Principles for Defining Report Cpnﬁent 77777777777777777 . .
: 647—179” List all the maﬁerig] Aspects identified inr thg process for deﬁningrrreprorrt content : 7 . 767—78 v
: GA?Q” Report the Asperx;tr Bpundary within the Qrgap\zation for each marterriar\rAspect 77777777777 : 7 . 78 4
i G4-21 : Report the Aspect Boundary outside the organization for each material Aspect : ... 7678 v
: 647—22” Report the effercrtrqfr any restatements of jr}fprmation provided ir! pfg\(iqus reports and the reasons for such restatements : 7 . 76 v
G4-23 : Report significant change from previous reporting periods in the Scope and Aspect Boundaries 76 4
STAKEHOLDER ENGAGEMENT
: G4-24 : List of stakeholder groups engaged by the organization i 1820 7 4
i G4-25 : Basis for identification and selection of stakeholders : ...1820 b v
: 6‘.47—26” Organization's approach to stakeholder engagement : 1820 v
G4-27 : Key topics and concerns raised through stakeholder engagement, and how the organization has responded 19-20 v
REPORT PROFILE
i G428 Reporting period . 7 -
: 64;29” Date of the most recent previous report : .6 S R
: GA?@Q,. Reporting cyc\e 777777777777777777777777777 : 7 . 76 ) ) Lo
: 64531 i Contact point forthereport : 8 b
: (347—32” GRI Content Index for in accordance option the organization has chosen : . 76,79-82 S R
G4-33 : Report the organization’s policy and current practice regarding external assurance for the report 79-80 -
GOVERNANCE
: G4-34 Governance structure of the organization Annual report 2016: =
page 86
ETHICS AND INTEGRITY
; G4-56 ; Organization’s values, principles, standards and norms of behaviour 23-24 Code of Conduct: ; -

: http://investor.truecorp.co.th/
misc/cg_document/20170313-
true-coc-en.pdf
Anti-Corruption Policy and
Measure: http://true.listed
company.com/misc/cg_
document/20170313-true :
anti_corruption-en.pdf

Remark: Download the Annual Report 2016 at http://true.listedcompany.com/misc/AR/20170324-true-ar2016-en-03.pdf
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SPECIFIC STANDARD DISCLOSURES

PAGE/
WEBSITE

OMISSIONS /
REMARKS

EXTERNAL

UNGC

ASSURANCE : PRINCIPLE

SUSTAINABLE
DEVELOPMENT

GOALS

G4-DMA

Disclosure on Management Approach

37

G4-DMA : Disclosure on Management Approach 13 - - - -
G4-ECH Direct economic value generated and distributed 83-84 = = = =
G4-DMA : Disclosure on Management Approach 33, 51 - - - -
G4-EC8 : Significant indirect economic impacts, including the extent of impacts 33, 52 = = = 9, 11
G4-DMA : Disclosure on Management Approach 39 - - - -
G4-EN3 i Energy consumption within the organization 39, Reporting energy consumption only from \ 7,8 12, 13
83-84 non-renewable sources in term of electricity use.
G4-DMA : Disclosure on Management Approach 39 - - - -
G4-EN15 : Direct greenhouse gas (GHG) emissions (Scope 1) 39-40, Reporting scope of GHG Scope1 includes v 7,8 12, 13
83-84 : GHG emission from Fossil Fuel CO2 emissions.
G4-EN16 : Energy indirect greenhouse gas (GHG) emissions (Scope 2) 39, 83-84 - \ 7,8 12,13
G4-DMA i Disclosure on Management Approach 42 - - - -
G4-EN23 : Total weight of waste by type and disposal method 42, 83-84 | Reporting only hazardous waste data. - 8 12

G4-LA1

G4-DMA

Total number and rates of new employee hires and employee turnover
by age group, gender, and region

Disclosure on Management Approach

83-84

65-66

Reporting number of employees by region
is not applicable since this report only
covers operations in Thailand.

G4-LA6

Type of injury, occupational diseases, lost days, and absenteeism,
and total number of work-related fatalities, by region and by gender

83-84

Reporting injury rate (IR), total lost days and
fatalities excludes absentee rate (AR). The data
by region is not applicable since this report only
covers operations in Thailand.

development reviews

G4-DMA : Disclosure on Management Approach 61-62 - - - -
G4-LA9 : Average hours of training per year per employee 63, 83-84 = \ 6 8
G4-LA10 : Programs for skills management and lifelong learning for employees 63-64 = = = 8
G4-LA11 i Percentage of employees receiving regular performance and career 61 = v 6 8

G4-DMA

concerning aspects of human rights

Disclosure on Management Approach

74

G4-DMA : Disclosure on Management Approach 30-31 - - - -
G4-LA14 : Percentage of new suppliers that were screened using labor practices criteria 31 - - - -
G4-DMA : Disclosure on Management Approach 35 = = = =
G4-HR2 i Total hours of employee training on human rights policies or procedures : 23, 36 1 -

G4-PR1

Percentage of significant product and service categories for which
health and safety impacts are assessed for improvement

74

G4-DMA

codes concerning marketing communications

Disclosure on Management Approach

48-49

G4-DMA : Disclosure on Management Approach 71 - o - B
G4-PR5 | Results of surveys measuring customer satisfaction 70, 72-73 - v - -
G4-DMA : Disclosure on Management Approach 28 -
G4-PR7 i Total number of incidents of non-compliance with regulations and voluntary 29 -

G4-PR8

Total number of substantiated complaints regarding breaches of
customer privacy and losses of customer data

50

16

PAGE/ OMISSIONS

SUSTAINABLE

i EXTERNAL UNGC
EDIALSECIORIDISCLOSURES { WEBSITE | REMARKS | ASSURANCE i PRINCIPLE DEVZ;TL':'ENT
G4-DMA :Disclosure on Management Approach 54-55 = =
G4-M4 Actions taken to improve performance in relation to content dissemination issues and results obtained 54-55 = 4
G4-DMA :Disclosure on Management Approach 54-55 - -
G4-M7 Actions taken to empower audiences through media literacy skills development and results obtained 54-55 - 10
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SUSTAINABILITY PERFORMANCE
DATA 2013-2016

ECONOMIC

PERFORMANCE

G4-EC1 DIRECT ECONOMIC VALUE GENERATED

H Total Assets Million Baht 205,532 234,103 283,625 448,960
Total Revenue Million Baht 96,213.70 109,216.04 118,780.68 124,719.20
ECONOMIC VALUE DISTRIBUTED
;Z::'Wrex:g”:;ifgig‘i;ﬂsy ZZ:emsg Million Baht 11,139 11,243 12,010 12,940
Operating expenses Million Baht 97,840 106,294 114,173 125,211
PAYMENT TO PROVIDER OF CAPITAL

: Dividend payments Million Baht 2.501 NA NA 1,640.53
Interest payments Million Baht 7,5678.957 5,101.284 2,897.206 4,672
CONSOLIDATED INCOME STATEMENT

: Net profit to shareholders of the Company Million Baht (9,168) 1,294 4,412 (2,841)

: EBITDA Million Baht 16,385 20,050 22,109 25,071

Remarks:

1. Scope of reporting Economic performance is in alignment with True Annual Report 2016.
2. Total remunerations for employees: Salary, wages and employees’ benefits and dividend payments are in alignment with True Financial Statement in 56-1 Form.
3. NA (Not available).

ENVIRONMENT

GRI

PERFORMANCE

{ G4-EN3 ENERGY CONSUMPTION
: Fossil Fuel consumption (mobile combustion) MWh 56,290 57,920 73,307 78,979
: Electricity consumption (purchased) MWh 478,679 424,524 510,766 732,367
H Total MWh 534,969 482,444 584,073 811,346
: G4-EN8 WATER CONSUMPTION
: : Water consumption (purchased)' Cubic meter NA 144,42514 186,476.88 226,565.92
: G4-EN23 HAZARDOUS WASTE
: Total hazardous waste Metric tons NA? 71.167° 240.125° 201.947°
i G4-EN15 GREENHOUSE GAS
: Biogenic CO2 emissions Ton of CO2e NA* 303 547 572
: Fossil Fuel CO? emissions Ton of CO2e 15,234 15,486 18,235 20,465
: ] Total direct greenhouse gas emissions (GHG Scope 1) Ton of CO2e 15,234 15,486 18,235 20,465
i G4-EN16 : Total indirect greenhouse gas emissions (GHG Scope 2)° : Ton of CO2e 278,639 247,115 297,317 426,311°
Remarks:

. The data cover True’s key operations and major office buildings as following,

a. True Tower 1 (Headquarter) b. True Tower 2 c. CP Tower 2 (10",11%, 19"-21" floor) d. RungRoj Building (8"-12" floor) e. Pakin Building (4" floor) f. 10 Regional Offices g. Tipco Tower

D oA 0N

In 2013, hazardous waste data is not available.
In 2014 and 2015, total hazardous waste data include E-waste from True move H business units. In 2016, total hazardous waste data consists of total E-waste of True move H and True Visions business units.
In 2013, Biogenic emissions data is not available.
During 2015-2016 periods, Electricity consumption increased, due to significant network expansion in mobile phone and high-speed internet services.
In 2016, Thailand Greenhouse Gas Management Organization (TGO) has revised Thailand’s national grid emission factor from 0.5813 to 0.5821 kgCO2e/kWh. Scope 2 Emissions for 2013-2015 are restated

based on the new emission factor.

OCCUPATIONAL HEALTH & SAFETY

PERFORMANCE
: G4-LAB | FATALITIES
i - Total Persons 2 0 2 0
: - Employee Persons 2 0 2 i 0
- Contractor Persons 0 0 0 H 0
INJURIES
_Injuries Rate (IR) Person per million hours worked 0.526 0.295 0.134 0.215
: Injured employees (no workday lost)
: - Total Persons 7 2 1 5
: - Male Persons 6 2 1 5
: - Female Persons 1 0 0 2
: Injuries Severity Rate (ISR)' Person per million hours worked 248.732 1.271 2.629 1.700
: Injured employees (with workday lost) i
i - Total Persons 19 11 6 ] 5
: - Male Persons 18 10 6 i 5
: - Female Persons 1 1 0 ] 0
: Total lost days Days 306 56 137 95

Remarks : 1. Target for 2016 is 2.498 person per million hours.
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LABOR PRACTICES

PERFORMANCE
G4-9, G4-10 TOTAL NUMBER OF EMPLOYEES
- Total Persons 23,786 21,180 22,278 23,923
- Male Persons 10,804 9,907 10,280 10,793
- Female Persons 12,982 11,273 11,998 13,130

EMPLOYEES WITH DISABILITIES 1

Total Persons 21 33 33 135
Male Persons NA NA NA 92

Female Persons NA NA NA 43

G4-10, G4-LA12 TOTAL NUMBER OF EMPLOYEES BY LEVEL

e off Biisios Persons 15 : 18 : 18 : 18
= Malg 7 7 7 Persons 15 18 18 18
= Female 7 7 7 Persons 0 0 0 0
Executive level (Director up) Persons 15 16 16 17
= Ma\g 7 7 7 Persons 15 16 16 17
= Female 7 7 7 Persons 0 0 0 0
Director Level Persons 54 60 61 78
- Male Persons 44 45 46 59
- Female Persons 10 15 15 19
Deputy Director Level Persons 188 194 176 193
- Male Persons 128 134 110 117
- Female Persons 60 60 66 76
Assistant Director Level Persons 685 728 685 768
- Male Persons 393 411 385 431
- Female Persons 292 317 300 337
Manager Level Persons 1,966 2,050 2,056 2,193
- Male Persons 998 1,058 1,037 1,097
- Female Persons 968 992 1,019 1,096
Operational Level Persons 20,878 18,132 19,284 20,674
- Male Persons 9,226 8,243 8,686 9,072
: - Female : Persons : 11,652 : 9,889 : 10,598 : 11,602
TOTAL EMPLOYEES BY AGE
i < 30 years © Persons i 12756 10471 i 9471 i 10,147
- Male Persons 5,266 4,498 4,130 4,214
= Eemale 7 7 7 Persons 7,490 5,973 5,341 5,933
30-50 years Persons 10,154 10,265 12,183 13,037
= Ma\e 7 7 7 Persons 5,027 5,115 5,750 6,108
= Eema\e 7 7 7 Persons 5,127 5,150 6,433 6,934
> 50 years Persons 876 444 624 739
= Male 7 7 7 Persons 511 294 403 467
7 - Female : Persons : 365 : 150 : 221 : 272
G4-LA9 TRAINING & DEVELOPMENT?
‘ By Leyel
= Maﬁagement 7 7 7 Persons/Hour NA NA 24.39 28.19
- Opgration 7 7 7 Persons/Hour NA NA 13.04 12.89
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PERFORMANCE

Average hours per FTE on training and development

-~ Total * Persons/Hour : NA . NA Cass 1407
. - Male . Persons/Hour . NA . NA . 15.13 . 14.90
. - Female : Persons/Hour : NA : NA : 14.08 : 15.02

G4-LA11 EMPLOYEE RECEIVING REGULAR PERFORMANCE & CAREER DEVELOPMENT REVIEW?

- Total Percent NA NA 86 93

By Level

- Management Percent NA NA 88 93

- Operation Percent NA NA 86 93

By Gender

- Male Percent NA NA 85 94

- Female Percent NA NA 88 92

EMPLOYEE ENGAGEMENT SURVEY

Employee satisfaction rate

Percent 89 63 72 73
Target of employee satisfaction rate Percent 71 71 71 73
Employees participating in employee satisfaction survey Percent 89 94 97 93
G4-LA1 NEW EMPLOYEE HIRE
New Employee Hire Person 9,119 8,048 7,096 8,644
New hire rate Percent 38.3 38.0 28.3 32.2
By gender
Persons 3,748 3,320 2,974 3,289
: Male H H H i
Percent 34.7 33.5 25.3 26.4
Persons 5,371 4,728 4,122 5,355
: - Female H H H H
Percent 41.4 41.9 31.0 37.1
By age3
Persons NA NA NA 6,850
i < 30 years H H H H
Percent NA NA NA 60.4
Persons NA NA NA 1,777
£ 30-50 years H H H H
Percent NA NA NA 121
Persons NA NA NA 17
i > 50 years H H H H
Percent NA NA NA 2o
Employee turnover
Employee turnover” Persons 1,389 1,444 1,369 1,194
Employee turnover rate" Percent 9.6 9.6 8.9 4D

Remarks:

1. Employees with Disabilities started to fully collect data in 2016.

2. Training & Development and Individual Performance Appraisal to fully collect data in 2016.
3. New Employee Hire by Age stated to fully collect data in 2016.

4. Employee turnover rate is excluded temporary employees.

5. NA (Not available).

CORPORATE SOCIAL RESPONSIBILITY

PERFORMANCE
G4-ECH TOTAL CONTRIBUTION
) - . ) Million
Funding for activities benefiting society Baht 140.55 115.79 137.67 262.27
Volunteering by employees in social activities Hours NA 7,632 8,072 15,584
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CORPORATE SOCIAL
RESPONSIBILITY
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