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Promotion terms

1.

This promotion is held only for service users on behalf of natural persons. who use
True Online and/or True Online services that use packages with True Visions and/or
True Move H and use packages with a monthly service fee of 599 baht or more by
applying pay the prepaid fixed fee of 3,000 baht; and 5, 000 baht only, between 1
June 2025 and 31 December 2022 or until further notice.

The prepaid lump sum service fee of 3,000 baht and 5,000 baht is the total package
fee payment of the main package service fee and includes the case that the
subscriber has an excess service charge of True Move H and True Vision. or and
other service fees received, monthly invoices include the total amount of service
fees of True Online, True Visions or True Move H in the same bill only.

Users who have paid for the reserved service in item 2 will be entitled to the
following privileges:

3.1 For the prepaid package fee of 3,000 baht, you will receive a discount of 3 % of
the monthly package fee only, excluding excess service charges, packages, and
other service charges for 6 months.

3.2 For the prepaid package fee of 5,000 baht, you will receive a 5 % discount of
the monthly package fee only, excluding excess service charges, packages, and
other service charges for 12 months.

3.3 3% and 5% discount Will be calculated from the total service fee before
calculating the value added tax (VAT) and received in the next billing cycle.

3.4 For the first 2,000 people will receive the right to view the TruelD Plus package
on the TruelD app, TruelD website, TrueIlD Box only for free for 30 days (from
the date of commencement get the right first time) This privilege is worth 119
baht

Promo code for viewing TruelD Plus packages on TruelD, users must use the
Promo code within 90 days after receiving a confirmation SMS. Promotion by 1
promotional code (Promo code) can choose to watch for 30 days.

The user will receive SMS confirming the promotion code for receiving the
privilege to view TruelD Plus package within the next month and cannot change
the phone number for receiving SMS confirming the promotion code.

User must log-in via TruelD Application or TrueID TV Application before starting to
watch TruelD Plus package.

Service users can watch the channels and premium movies according to the
packages through the TruelD application. True ID website and TruelD TV boxes
only.



. Length of time to watch the program and premium movies are according to the
package that is applied starting from the time of subscription.

. The company has the right to change the channel. and premium movie programs of
the TruelD Plus package without prior notice.

. Users can receive the above privileges only 1 right. Reserve the right only for users
who use True Online service, 1 customer code per 1 promotional campaign. Users
will receive this privilege. Only internet users with normal service status only. In the
case of service users There is a transfer of user rights or cancellation or suspension
of service for any reason. Such privileges will be terminated immediately.

. In the event that the service user cancels or defaults on payment of service fees or
breaches the contract before the expiration date Deductions of lump sum fees paid
prior to the agreed period And there are still remaining prepaid service fees. The
user agrees that the company Bring the package fee that has been paid before. to
deduct the specific service fee of this promotion that is overdue and if there is
remaining money, the company A refund of the service fee paid before will be
processed. to the user within a period of 30 days from the date of the end of the
service contract by refunding such It will follow the procedure after the user has
shown evidence to confirm that they are the real user and the company has already
checked the evidence that it is the same person who has agreed to use the service
under the service contract.

10. Service users who receive employee privileges cannot join this privilege

11.Users who pay for monthly service fees in advance for 6 months and for 12 months

cannot apply for this privilege.

12. privileges here cannot be redeemed or returned for cash and cannot be used in

conjunction with other privileges

13.The company has the right to amend, change, suspend or cancel without prior

notice. If there is a requirement, order or policy of the relevant government agency
requiring amendment, change, suspension or termination of the terms of this service
or such order increasing the burden of the Company's operation. Unless expressly
stated otherwise, the Company has the right to make changes. suspend or
terminate these Terms as appropriate, with at least 30 days' notice through any
means the Company deems appropriate, giving consent and representations of
users.



14.The service user acknowledges that the service provider agrees to collect, process,
use, transmit or transfer personal information. and disclose personal information of
service users for the benefit of service or to improve the service and to comply with
the laws relating to the protection of personal data or for market research purposes
and promotional activities or to analyse and offer any service or product of the
Provider. and/or persons who are vendors, agents, or affiliated with the Service
Providers. and/or of business alliances of service providers and/or companies in True
Group or for any other purpose that is not prohibited by law or to comply with any
law or regulation applicable to the Service Provider now and in the future. The
service provider can send, transfer and/or disclose the above information to the
companies in the group of service providers. business partner data processor or any
agency/organization/juristic person or any person who has a contract, agreement or
legal relationship with service providers or having relationships both domestically
and internationally.”

15. For more information, please contact the Call Center at 1242 or contact any True
Shop service center.

16. Criteria and method for collecting service fees in advance

16.1 Forms and methods of pre-billing
The nature of the form of service charge in advance of the Company is that the user
can pay the service fee in advance with a value of 3,000 - 7,000 baht in the system
before the date of deduction of the service fee. or before the start date of the service
period, for example, users who have a period of use between 1 - 31 March 2021 must
make an advance payment into the system by 24 March 2021 , etc. The Company will
proceed Deduction of service fees from users from the monetary value that the user has
paid in advance, whereby the Company will deduct the service fee during the user's
billing cycle The date of deduction for each service user will not be the same. Depending
on the cut-off date of the billing cycle of each service user

The service users will receive benefits consisting of 1. a discount on the service
fee and 2. receiving benefit points ( called True Points ) in proportion to the amount
paid for the service. Users can redeem True Points for rewards and benefits as
determined by the Company and / or receive additional benefits. depending on the
amount of prepayment As specified by the Company, the Company does not charge any
fees. or any other additional expenses from the user in addition to the service fee

Users can pay in advance through various service channels of the Company,
including through service center channels nationwide , online channels via the website
https://iservice.truecorp.co.th/, Mobile Application True iService, Bank counters , Mobile
Banking and payment agents as usual After paying the service fee in advance, the
company will charge a monthly service fee. by deducting the monthly service fee
according to the amount specified in the invoice of that monthly billing cycle on the
original due date of the service user from the amount of prepayment automatically



In advance payment can be made only at the rate of 3,000 baht, 4,000 baht,
5,000 baht , 6,000 baht or 7,000 baht .

In the event that the service user terminates the service or is terminated from
the service before the expiration of the agreed period and still have the remaining
prepaid service fee ( after deducting the service fee or any other debt In which the User
has already paid the Company ( if any ), the Company will refund the service fee paid
in advance to the User within 30 days from the date of the end of the service contract (
prepaid form ) . by refunding such will follow the procedure after the service user has
shown evidence to confirm that they are the real user and the company has already
checked the evidence that it is the same person who agreed to use the service under
the service contract

In the event that the Company wishes to suspend or stop providing high-speed
internet service at fixed locations, the Company shall request a written permission to
the NBTC in advance prior to the suspension or cessation of the service according to the
period specified in the NBTC notification . Re: Rules and Procedures to Suspend or
Cease Telecommunications Service Clause 6 and in the event that the Company wishing
to liquidate the business, the Company will notify the NBTC not less than the period
specified in the NBTC Notification Re : Criteria and Procedures for Telecommunications
Business Licensing Clause 12.8

16.2 Prepayment period
The duration or number of prepaid installments Depending on the monthly service fee
selected by the service user with a maximum of 12 months _

An example of a calculation with deductions for the discounts that the subscriber
receives from the advance payment. Assume a 3% and 5% discount.

Prepaid monthly service VAT 7% monthly Estimated
service fee | service fee discount ( Baht) service fee | number of
( baht) Excluding . including prepaid

VAT p:;;:;e VAT months
( Baht) only ( Baht)
3,000.00 599.00 17.97 40.67 621.70 4.8
4,000.00 599.00 17.97 40.67 621.70 6.4
5000.00 599.00 29.95 39.83 608.88 8.2
6,000.00 599.00 29.95 39.83 608.88 9.9
7,000.00 599.00 29.95 39.83 608.88 11.5

16.3 Details of benefits or discounts




The user will receive the benefit back from the payment of the service in advance
according to the amount that the company was mentioned above It is a benefit point (
called True Point ) in proportion to the amount paid in advance. Users can redeem True
Points for rewards and benefits as specified by the Company.

Principles for awarding benefit points ( called True Points ) to users is proportional
to the amount to pay Users can redeem True Points for rewards and benefits as
determined by the Company. Every payment of 25 baht will receive 1 True Point. If the
calculation result has a decimal fraction The decimal is rounded down in all cases.

Including the service user will receive benefits from the payment of the service
fee in advance as a discount on the monthly service fee. Depending on the amount of
advance payment as determined by the company by the discount received It is a
discount that is deducted from the monthly service fee of the subscriber. The company
will proceed to give a discount. After receiving the advance payment by giving a
discount in the first month

However , not less than the discount according to the reference rate, which is
determined in accordance with the interest rate charged by the bank from good large
customers. On average, commercial banks registered in the country ( MLR), for
example, at present, as of January 2022, it is 6.2447 percent per year or 0.5204 percent
per month.

Prepaid service Mont.hly Service Duration
discount
fee . ( months)
main package only

3,000.00 3% 6
4,000.00 3% 6
5000.00 5% 12
6,000.00 5% 12
7,000.00 5% 12

An example of calculating a monthly service fee with a discount of 3,000 baht in
advance, a 3% discount is given.

numb monthly service VAT 7% monthly Balance of Normal
er of | service fee | discount ( Baht) service fee prepaid postpaid
mont | Excluding main VAT included | service fee monthly

hs VAT package ( Baht) ( baht) service fee
( Baht) only ( baht)

-3,000.00




1 599.00 17.97 40.67 621.70 -2,378.30

2 599.00 17.97 40.67 621.70 -1,756.60

3 599.00 17.97 40.67 621.70 -1,134.90

4 599.00 17.97 40.67 621.70 -513.20

5 599.00 17.97 40.67 621.70 108.50 513.20
6 599.00 17.97 40.67 621.70 621.70

Actual benefit rates offered to users for each period will be according to market
and economic conditions but not less than the discount based on the reference rate (
not less than MLR) for the advance payment shown above

3 % and 5 % , which the Company determines the right to receive the discount

for 6 months and 12 months, the user can receive this discount until the end of such
period. Even if there is no prepaid balance in the system or there is no prepaid balance
Examples in the table above

An example of a calculation where the discount the user receives from the prepayment
is deducted from the 3% and 5% discount.

Prepaid monthly service VAT 7% monthly Estimated
service fee service fee discount ( Baht) service fee number of
( baht) Excluding ) VAT included prepaid

VAT main ( Baht) months
( Baht) package only
3,000.00 599.00 17.97 40.67 621.70 4.8
4,000.00 599.00 17.97 40.67 621.70 6.4
5000.00 599.00 29.95 39.83 608.88 8.2
6,000.00 599.00 29.95 39.83 608.88 9.9
7,000.00 599.00 29.95 39.83 608.88 11.5

16.4 Service period and payment due date
In the case that the user wishes to pay the service fee in advance Service users can pay
in advance. which has a value ranging from 3,000 baht , 4,000 baht , 5,000 baht, 6,000
baht or 7,000 baht in the system before the deduction date. or prior to the start date of
the service period. For example, users who have a period of use between 1 and 31
March must make advance payment into the system by 24 March. The service fee will



be deducted on March 25, and the user must pay 6 days before the end of the service
period, which is March 31 .
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In the case of later payment The subscriber must pay the service fee within 10
days after the end of the service period. For example, the subscriber whose usage
period is between 1st - 31st March, the payment date is 31st March and who Use of the
service must be paid within 10 days after the end of the service cycle, which is April 10 .
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16.5 Details of options to pay for services in advance and after the end of
service cycle with the same quantity, quality and standard of service as well as
specifying the channels of offering for sale

The Company has provided promotional campaigns in the form of prepayment
and after the end of the service cycle, with the same quantity, quality and standard of
service. It will benefit the service users. so that users can choose to use the service
voluntarily and choose to use the service that suits your needs

Channels for offering services both in the form of pre-payment and after the end
of the service cycle Service can be obtained through various service channels of the
company, including service centers in all branches nationwide. and call center service
center 1242 ( contact 24 hours a day) , online channel via website
https://iservice.truecorp.co.th/ and channel Mobile Application True iService



16.6 Conditions for changing the form of payment for service

In the event that the service user wishes to switch to the service that has been
charged later Users can request through various service channels of the Company,
including all service centers across the country. and call center service center 1242 (
contact 24 hours a day) , online channel via website https://iservice.truecorp.co.th/ and
channel Mobile Application True iService

How the user must act when he or she wishes to change the form of payment
Users can immediately notify the Company by making a request through the Company's
service channels, including all service centers across the country. and call center service
center 1242 ( contact 24 hours a day) , via online channel via website
https://iservice.truecorp.co.th/ and channel Mobile Application True iService . Completed
within 1 day after requesting

In the event that the user still has the remaining prepaid service fee, the
Company will refund the prepaid service fee. to the user within a period of 30 days from
the date of the end of the service contract (Prepaid form) Users can contact to request
a refund through channels. Service centers in all branches nationwide , Call Center
Service Center 1242 ( contact 24 hours a day) by refunding the said money. It will
follow the procedure after the service user has presented evidence such as a copy of
the ID card with a signature certifying true copy , a copy of the Book Bank page (
savings account or current statement page ) and the company has already reviewed the
evidence. that it is the same person who agrees to use the service under the service
contract

In the event that the subscriber does not wish to pay additional service fees in
advance after the full amount of the prepaid amount Users can continue to use the
service as usual. without notifying the request to change the form of payment The
service fee in the following months, the company will charge a monthly service fee. The
user can pay monthly service fee according to the amount specified in the billing
statement of that monthly billing cycle. through service center channels nationwide ,
online channels via website https://iservice.truecorp.co.th/, Mobile Application True
iService, bank counters , mobile banking and payment agents as usual The service user
must pay for such service. according to the original payment period, such as April 10
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16.7 Details of proceedings in case of any other charges other than service
charges (if any) are charged



16.8 Details of actions when the contract is terminated In the case
where the Service Provider has any outstanding payment to the Subscriber or the
advance payment made by the Subscriber

In the event that the subscriber does not wish to pay additional fees in advance
or the contract has been terminated And there are still remaining prepaid service fees,
such as paying an advance fee of 3,000 baht, receiving a 3% discount for 6 months. If
using a package priced at 599 baht per month (excluding VAT), receive a specific service
fee discount. The main package is 17.97 baht, plus 7% VAT equals 40.67 baht, totaling
621.70 baht if the user wishes to stop using the service in the 4th month after paying
the service fee in advance. There will still be the remaining balance of the prepaid
service fee. The Company will refund the prepaid service fee of 513.20 baht to the user.
(According to the table below), the Company will refund the said prepaid service fee to
the user within 30 days from the date of termination of the service contract. (Prepaid
form) Users can contact to request a refund through channels. Service centers in all
branches nationwide , Call Center Service Center 1242 ( contact 24 hours a day) by
refunding the said money. It will follow the procedure after the service user has
presented evidence such as a copy of the ID card with a signature certifying true copy ,
a copy of the Book Bank page ( savings account or current statement page ) and the
company has already reviewed the evidence. that it is the same person who agrees to
use the service under the service contract

How to refund the company's prepaid service fee It may be refunded by cash,
check or deposited into the customer's account. or according to the method that the
service user has requested which is in accordance with Article 34 of the Notification of
the National Telecommunications Commission Re: Standards of Telecommunications
Service Contracts B.E. 2549

However, the discount received from the advance payment will be terminated
immediately. from the date of the end of the service contract (prepaid form)

Balance calculation table in the event that the user does not wish to pay
additional fees in advance by deducting the discount that the user receives from paying
the service fee in advance 3%

numb monthly service VAT 7% monthly Balance of Normal
er of service fee discount ( Baht) service fee prepaid postpaid
month Excluding main VAT service fee monthly
S VAT package included ( baht) service fee
( Baht) only ( Baht) ( baht)
-3,000.00
1 599.00 17.97 40.67 621.70 -2,378.30
2 599.00 17.97 40.67 621.70 -1,756.60




3 599.00

17.97

40.67

621.70

-1,134.90

4 599.00

17.97

40.67

621.70

-513.20

Table of calculating the period or number of periods that the company A service
fee will be charged in advance. by deducting the discount that the user receives from

the advance payment of 3% and 5% discount

Prepaid monthly service VAT 7% monthly Estimated
service fee service fee discount ( Baht) service fee number of
( baht) Excluding . VAT included prepaid

VAT main ( Baht) months
( Baht) package only
3,000.00 599.00 17.97 40.67 621.70 4.8
4,000.00 599.00 17.97 40.67 621.70 6.4
5000.00 599.00 29.95 39.83 608.88 8.2
6,000.00 599.00 29.95 39.83 608.88 9.9
7,000.00 599.00 29.95 39.83 608.88 11.5

16.9 Guidelines for handling in the event of complaints related to

prepaid service fees between service users and service providers
In the event that there is a complaint concerning the prepayment charge between

the subscriber and the service provider, the Company will proceed in accordance with
the criteria for receiving complaints and resolving complaints or dispute resolution
relating to telecommunication services between users. use the service and the service
provider including other related announcements

Users can file complaints with the Company's complaints department. If the
subscriber is in trouble from the Company's service under the criteria of the NBTC's
Notification Re: Process for Receiving and Considering Complaints Related to
Telecommunications Business B.E. 2559 , with a contact channel Complaint Center of
the Company as follows:

By phone ( Call Center) via the number 0-2700-8088 ( no charge)

Business hours 9:00 a.m. - 5:00 p.m. (Monday to Friday except public
holidays and public holidays)
By fax ( Fax) through the number 0-2858-4338

By electronic mail ( E-mail) : voc@truecorp.co.th
On the website ( Website) : www.truecorp.co.th

By mail ( mail) Complaint Center No. 1252, 10th Floor , True Tower 2,
Phatthanakan Road, Suan Luang Subdistrict, Suan Luang District, Bangkok

10250



mailto:voc@truecorp.co.th
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Procedures of the Company When the Company receives a complaint through the
above complaint channels, the Company will contact the service user to notify the user
of the complaint in writing within 7 days after the date of receipt of complaint. Receive
a complaint and the company will proceed to resolve the complaint within 30 days .

16.10 Guidelines for conducting the dissemination of the rules and
methods for collecting such advance fees in general and informing all service users.

The company will publish the rules and methods for collecting service fees in
advance. It is general and informs all service users. including offering promotional items
Through various channels of the Company, such as website channels , social media (
Facebook, Line, Instagram), SMS , the company will publish rules and methods for
collecting service fees in advance approved by the NBTC. in general and inform all
service users according to the method specified by the Company Criteria and methods
for collecting service fees in advance will be effective at least 30 days from the date that
the licensee has published a general announcement.



