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Terms and Conditions
1.This promotion For users who wish to apply for credit card debit service or deposit account to
automatically pay for services (hereinafter referred to as “Users”) with Truelnternet Corporation Company
Limited ("True Online”) or True Online using the package with True Visions Group Company Limited (“True
Visions”) and or together with TrueMove H Universal Communication Company Limited (“True Move H")
(collectively referred to True Online, True Visions and True Move H as the “Company”) on behalf of a
natural person Between 1 January 2023 and 31 December 2023 or until further notice of change
2. Privileges: Users will receive special privileges from the following promotional programs.

2.1 The right to receive a 2% discount
(1) 2% discount will be calculated from the amount of True Online service fee. Charged in the billing
statement each month not including additional service fee or other service charges charged on the same
invoice.

(2) 2% discount will be calculated from the service fee before calculating value added tax (VAT).

(3) Privileges under this promotion will be terminated if there is a cause that causes the
Company to Monthly lump sum payment cannot be automatically requested via credit card or a deposit
account, such as canceling the request change credit card information or deposit account information, etc.,
or the service has been suspended for any reason.
3. How to apply for the service : The user can apply for a credit card debit service fee. or automatic deposit
account to pay for the company's services through the methods shown in the table below:

Application form for payment of True Internet Subscription channel
service fees online or True Online Internet service
fees in conjunction with TrueVisions and
TrueMove H services

deducted by credit card True Shop, True Call Center 1242, Cardholder
Bank
Deducted through bank account True Shop , Account Owner Bank

4. Users can receive the above privileges only 1 right. Reserve the right only for users who use True Online
service, 1 customer code per 1 promotional campaign. Users will receive this privilege. Only when the
Internet service maintains normal service status. If there is a transfer of the user's rights or cancel or
suspend the service for any reason This privilege will end immediately.

5. This privilege cannot be redeemed or returned to cash. and cannot be used to offset other service
charges. This privilege cannot be used in conjunction with other privileges.

6. Employees who are entitled to Employee Privilege, including users who pay 6- monthly and12-month flat-
rate service users are not eligible to participate in this privilege.
7. The company has the right to amend, change, suspend or cancel without prior notice. If there is a
requirement, order or policy of the relevant government agency requiring amendment, change, suspension
or termination of the terms of this service or such order increasing the burden of the Company's operation.
8. Unless expressly stated otherwise. The company has the right to make changes. suspend or terminate

these Terms as it deems appropriate, with at least 30 days' notice through any means the Company deems

appropriate.

9. Consent and testimonials of users The user acknowledges that he consents to the service provider

collecting, processing, using, transmitting or transferring personal information and disclose personal

information of service users for the benefit of the service or to improve the service and to comply with the

laws relating to the protection of personal data or for market research purposes and promotional activities

or to analyze and offer any service or product of the Provider. and/or persons who are vendors, agents, or

affiliated with the Service Providers. and/or of business partners of service providers and/or companies in

True Group or for any other purpose that is not prohibited by law or to comply with any law or regulation

applicable to the service provider now and in the future. The service provider can send, transfer and/or

disclose the above information to the companies in the group of service providers. business partner data



processor or any agency/organization/juristic person or any person who has a contract, agreement or legal
relationship with service providers or having relationships both domestically and internationally.
10. For more information, please contact the Call Center at 1242 or contact any True Shop service center.



