true SUSTAINABILITY GOALS 2030

THREE - BENEFIT PRINCIPLE

COUNTRY | SOCIETY | COMPANY
PHILOSOPHY (17 SDGS)
HEART: Living Right HEALTH: Living Well

C.P. EXCELLENCE
MANAGEMENT APPROACH

REGULAYIONS AND
STANDARDS

HOME: Living Together

CORPORATE GOVERNANCE
100% of business implement a
corporate governance assessment

HUMAN RIGHTS & LABOR PRACTICES
100% of business periodically conduct

human rights impact assessment in high risk

own operations and tier 1 suppliers

EDUCATION & INEQUALITY REDUCTION
36 million people supported through
education, lifelong learning, and upskilling

LEADERSHIP & HUMAN CAPITAL
DEVELOPMENT

100% employees engaged in learning

and initiatives

CYBERSECURITY & DATA
PROTECTION * ™"

100% of business certified on
international standard of data
security and data privacy

((Aj))

O O© 0 0

HEALTH & WELL-BEING

25% of total sales volume of B2B and
B2C products and services help
promote health and/or well-being

SOCIAL IMPACT
0.5 million jobs supported to generate
million incomes for people in need

INNOVATION
200 patents For innovations
or inventions

STAKEHOLDER ENGAGEMENT
80% engagement score of
multi-stakeholder perception survey

NETWORK RELIABILITY &
AVAILABILITY
<0.10 HOUR/PERSON/YEAR

average interruption duration index

CLIMATE RESILIENCE
Carbon Neutral zero carbon emission of
organization’s Operations (Scope 1 & 2)

CIRCULAR ECONOMY * "
100% achieve zero e-waste to landfill,
and use of sustainable packaging

WATER STEWARDSHIP

20% reduction in water withdrawals per
unit revenue compared to baseline

year 2020

RESPONSIBLE SUPPLY CHAIN
MANAGEMENT
100% of high-risk suppliers audited



