SUSTAINABILITY FRAMEWORK
We approach the economic, social, and environment sustainable development dimensions from
three unique perspectives: HEART, HEALTH and HOME.

PERSPECTIVES
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ENVIRONMENTAL MANAGEMENT SYSTEM (EMS)
The environment is not only home to the world and society, but it is also the home of our
business operations. True has an established Environment Management System (EMS) to
monitor, measure, and mitigate any adverse impact on the environment resulting from our
operations. In 2020, True’s Environmental Management System has been certified in accordance
with ISO14001:2015 standard by an independent auditor, and covers True’s office-based
operations at the True Tower Headquarter, True Tower 2, Khon Kaen Regional Office, True
Digital Park Building, Ayuttaya Regional Office, Chiang Mai Regional office, Nakhon Ratchasima
Regional Office, Phitsanulok Regional Office, Nakhon Pathom Regional Office and Songkhla (Hat
Yai) Regional Office.

CORPORATE SOCIAL RESPONSIBILITY (CSR) STRATEGY

GUIDING PRINCIPLES
Recognizing that the Company’ s value chain can have direct and indirect social impact on a
community, True is aware of these potential impacts and carries out its various sustainable
development and corporate social responsibility programs and activities in a responsible way.
We intend to yield the highest benefits to the community and minimize negative impact through
our ‘Hear, Head, Hands and Heart” guiding principles:
HEAR To listen and understand with empathy the problems in the local area
HEAD To think creatively and use our core competencies
HANDS To work together with others for inclusiveness and synergize strengths
HEART To create mutual value, measure results, and gain trust
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DRIVING UN SUSTAINABLE DEVELOPMENT GOALS
True Group has joined other private sector organizations in driving the UN Sustainable
Development Goals (SDGs) in line with the principles of the UN Global Compact, of which it is
a member. We established a national-level network called the Global Compact Network Thailand
(GCNT), which has 15 founding members, all of which are leading organizations in the country.
The network aims to support sustainable economic development under the Ten Principles of
the UN Global Compact in four key areas: human rights, labour, environment, and anticorruption.
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