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EMPLOYEE HEALTH, SAFETY AND WELL-BEING

The Company puts emphasis on management of employee safety and health as we recognize that safety,

security, physical and mental wellbeing of employees are important to drive the business to success.

Managing the safety and health of employees is a cornerstone of True’s business operations. All senior
executives adhere to the corporate culture in caring and promoting work with safety as well as promoting

healthcare and the balance between work and family amongst employees.

® PLOOKRAK PROJECT FOR SUSTAINABLE WELL-BEING

The Company has organized activities in various fields through the " Plookrak" project for
" Sustainable Wellbeing" of employees in four aspects: physical health, mental health, social health
and financial health such as to take Dharma practice leave in order to develop their mind, the happy
retirement program providing advice on fnance/investment, provident fund, and post- retirement

careers. More than 16,871 employees participated in these projects.

® ERGONOMIC WORKPLACE
The Company also emphasizes the importance of a good ergonomic workplace for all employees
and towards their health and safety well-being. Therefore there are many approaches that True has

taken to improve and maintain a good ergonomic workplace as follows:

® PLOOK RAK ON INTRANET

Web articles and video clips of demonstrations and information have been provided under the Plook
Rak Project in promoting a healthy ergonomic workplace for True employees. These articles range
from “Avoiding Office Syndrome”, “Happy Life a Happy Work Balance”, “5 Ways to Avoid Chronic

Diseases” and many more useful ergonomic information that is beneficial for the workplace.
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® THERAPEUTIC YOGA (ON CHAIR) AND QIGONG

As part of the Plook Rak Project, the Company has organized a Therapeutic Yoga (on chair) training
session for employees to learn of different yoga postures and stretches that helps to avoid health
issues e.g. back pain, joint pain, unhealthy postures. This is very beneficial and applicable to all

employees as it is easy and accessible especially in an office environment.

Qigong sessions have also been organized by the Company encouraging employees to participate in
this martial arts that consists of coordinated body posture movement, breathing and the use of
meditation that promotes a healthy body and mind for employees.
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® HEALTHY POLICY & HEALTH CAMPAIGN (NEW YEAR GIFT FROM CEO)
As part of promoting a healthy well- being and ergonomic workplace, True employees received the
New Year Gift from CEO which are a hand stretch and a yoga pull string with manual instructions

for appropriate stretching positions to fully utilize the equipment. This is a gift for health.
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® FITNESS FACILITIES AT TRUE TOWER 1 AND 2

Fitness facilities have been provided and accessible for all employees with gym facilities and trainers
available. Other facilities have also been provided for more options and to suit the needs of employees
e.g. badminton court, artificial football field. Lockers and showers are located on site for employee’s

convenience to store their equipment and valuables safely and also to enjoy their time at fitness

facilities.

® FLEXIBLE WORKING HOURS
True provides flexible working schemes for employees. True allows employees to choose working
hours from 4 different schedules in which all accumulate to 8 working hours per day as the following:
® 730 am - 4.30 pm
® 800 am - 5.00 pm
® 830 am - 5.30 pm
® 900 am - 6.00pm
Employees are all allocated the default working schedules in the system. If the employee wishes to

change working schedules. This can be done through HR system, allowing convenience of employees.

® WORKING FROM HOME ARRANGEMENT

True provides flexible working arrangements for employees in the case of unforeseen circumstances
for business continuity. Employees may not be present at the office and may be needed elsewhere,
they are able to request to work from home by getting permission from their line managers and
also requesting to access LAN network from IT through Remote Access Services (RAS) which
employees must request from the Security and Control Team for security reasons.

During the Covid- 19 pandemic. the Company creates a better work environment under “ Createch

Living” concept and provides alternative to work from anywhere.
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® TESTING PROGRAM: PART TIME WORKING OPTION

Employees can request to change their employment from full-time to part-time option. The request
must be approved by direct supervisors, and director level executives. Employees still earn the same
benefits except the annual salary increase and bonuses that shall be prorated according to the work
period. They can choose the workday options as follows:

«  Work 4 days per week

«  Work 3 days per week

«  Work 2 days per week

® PARENTAL LEAVE
Female employees were granted paid 120 days of maternity leave whereas male employees were
granted paid 15 days of paternity leave, to assist with parenting.

® PAID FAMILY CARE & PARENTAL LEAVE FOR SAME-SEX PARENTS

Employees are able to leave to take care family members who are seriously ill. This includes leave
to care for the newborn child of the same sex parents that the other partner can take leave for
taking care of the newborn child for 15 days.

® DAY CARE @ TRUE TOWER 1 & 2 (CHILD CARE CENTER) — TRUE HR

The company provides assistance to parents who are True employees with children ages between 2-
5 years old. This is to help facilitate and support to reduce pressure to True employees by providing
child day care centers at head office and True Tower 2. Both sites can accommodate up to 30
children per site and managed by Yeamnuch Day Care which provide services by professionals on
both a daily and monthly basis on weekdays from 7.30 AM — 5.30 PM. CCTV system where parents
are able to monitor in the system on the internet.

® BREASTFEEDING ROOMS

True supports breastfeeding and provides a lactation and pumping room with a maximum capacity
of 2 employees, curtains, breastfeeding chairs, a refrigerator, hand washing gels, hand wash basins,
as well as nursing staff.
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WORKPLACE STRESS MANAGEMENT

True has implemented a workplace stress management program. This includes the following features:
® Doctor Online
We provide counseling services through Doctor Online to support mental and physical well- being.
Employees can receive personalized consultations and advice from expert doctors online via the
VROOM nplatform.
® Nap Room
We have a designated room for employees to take restful naps and recharge. This helps reduce
work-related stress and promotes relaxation.
® Therapy Room
We have a dedicated room for physical therapy sessions. This helps employees alleviate stress from
work and improve both mental and physical health.
® Nursing Room
We have a fully equipped medical room with a doctor available at all times to provide continuous
healthcare support.

These initiatives aim to effectively manage workplace stress and prioritize the well-being of our employees,

both mentally and physically.
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